ALLIED-LOCKE INDUSTRIES

1088 Corregidor Road
Dixon, IL 61021

Phone (815) 288-1471 Fax (815) 288-7945
Toll Free Phone (800) 435-7752 Toll Free Fax (800) 462-3130

ALLIED-LOCKE INDUSTRIES — TERMS AND CONDITIONS

GENERAL

PRICES BASED ON QUANTITY QUOTED. QUOTE GOOD FOR 30 DAYS UNLESS OTHERWISE SPECIFIED ON QUOTATION. SUBJECT TO
PRIOR SALE. ITEMS MADE-TO-ORDER ARE NON-CANCELABLE / NON-RETURNABLE. UP TO 10% OVER OR UNDER THE SPECIFIED
QUANTITY FOR MADE-TO-ORDER ITEMS MAY BE SHIPPED AT SELLER’S OPTION. ORDERS UNDER $100.00 ARE SUBJECT TO A SMALL
ORDER SURCHARGE.

PAYMENT

PAYABLE IN U.S. FUNDS ONLY. STANDARD TERMS ARE NET 30 DAYS (PENDING CREDIT APPROVAL). ONLY THE PRESIDENT & C.0.0O.
CAN NEGOTIATE NON-STANDARD TERMS. NON-CURRENT ACCOUNTS WILL BE REVIEWED FOR APPROPRIATE ACTION WHICH MAY
INCLUDE: A) THE ACCOUNT TO BE PUT ON HOLD AT 45 DAYS FROM INVOICE DATE. B) THE ACCOUNT TO BE PLACED FOR
COLLECTION AT 120 DAYS FROM INVOICE DATE. IT IS THE CUSTOMER’S RESPONSIBILITY TO PROMPTLY NOTIFY THEIR CUSTOMER
SERVICE REP OF ANY DISCREPANCY IN PRODUCT RECEIVED. CREDIT RETURNS MUST BE ACCOMPANIED BY AN RGA NUMBER,
SUPPLIED BY OUR RETURNS DEPARTMENT. THIS POLICY SUPERCEDES ANY PRIOR POLICY. THERE WILL BE A $50.00 CHARGE FOR
ALL RETURNED CHECKS.

RETURN GOODS

NO RETURNS WILL BE ACCEPTED WITHOUT AN RGA NUMBER ASSIGNED BY OUR RETURN GOODS DEPARTMENT. RETURNED ITEMS
WITHOUT AN RGA NUMBER WILL BE REFUSED AND RETURNED AT CUSTOMER’S EXPENSE. NO RETURNS ON MADE-TO-ORDER ITEMS
OR ALTERED ITEMS. ONLY STOCK ITEMS MAY BE RETURNED FOR CREDIT (10 FT COILS, REELS, CONNECTOR LINKS, OFFSET LINKS,
ROLLER LINKS, STOCK PROGRAM SPROCKETS). ITEMS RETURNED MUST BE RE-SELLABLE. IF RE-BOXING OR RE-PACKAGING IS
NECESSARY, AS DETERMINED BY OUR RECEIVING DEPARTMENT, A FEE WILL BE DEDUCTED TO COVER THIS EXPENSE. NO RETURNS
ALLOWED AFTER SIX (6) MONTHS FROM PURCHASE DATE. A CREDIT WILL BE ISSUED FOR THE ORIGINAL PURCHASE PRICE MINUS A
RE-STOCKING FEE AS FOLLOWS: A) VALUE OF $300.00 OR LESS - $50.00 MINIMUM RE-STOCKING CHARGE. B) VALUE OF $300.01 & UP —
20% OF VALUE. CREDIT BALANCES MAY ONLY BE APPLIED TO FUTURE ORDERS. ALLIED-LOCKE WILL NOT MAKE
REIMBURSEMENTS FOR OUTSTANDING CREDIT BALANCES THAT ARE UNUSED. ALL CREDITS MUST BE USED WITHIN TWELVE (12)
MONTHS OF ISSUE DATE, OR THEY WILL BE CONSIDERED VOID. FREIGHT ON RETURNED STOCK ITEMS IS THE RESPONSIBILITY OF
THE COMPANY RETURNING SAME & MUST BE PREPAID. STOCK ITEMS NOT RETURNED PREPAID WILL BE REFUSED & RETURNED AT
CUSTOMER’S EXPENSE. IF THE RETURNED STOCK ITEMS WERE ORIGINALLY DELIVERED FREIGHT PREPAID, THE CREDIT WILL BE
MINUS THE OUTBOUND FREIGHT (PRORATED TO WEIGHT OF RETURNED STOCK ITEMS.)

WARRANTY & CLAIMS

PRODUCTS MANUFACTURED BY SELLER SHALL CONFORM TO THE DESCRIPTION & SPECIFICATIONS SET OUT HEREIN, AND SHALL BE
FREE OF DEFECTS IN WORKMANSHIP & MATERIAL AT THE TIME OF SHIPMENT. THERE ARE NO WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE.

A) OUR PRODUCTS ARE INSPECTED PRIOR TO SHIPMENT. SELLER WILL CONSIDER NO CLAIMS FOR SHORTAGE OR ERRORS
UNLESS MADE PROMPTLY UPON RECEIPT OF PRODUCTS.

B) SELLER’S LIABILITY AND BUYER’S REMEDY FOR BREACH OF WARRANTY OR OTHERWISE ARE EXPRESSLY AND
EXCLUSIVELY LIMITED TO REPAIR OR REPLACEMENT, AT SELLER’S OPTION, OF NON-CONFORMING PRODUCTS, PROVIDED
THE DEFECT IS REPORTED TO SELLER WITHIN ONE (1) YEAR OF SHIPMENT.

C) SELLER’S LIABILITY WITH RESPECT TO ANY PRODUCT NOT OF SELLER’S MANUFACTURE SHALL BE LIMITED TO THAT OF
THE VENDOR THEREOF. REPAIRS TO, ALTERATIONS OF, OR WORK DONE ON PRODUCTS WARRANTED HEREUNDER
WITHOUT SELLER’S PRIOR WRITTEN AUTHORIZATION SHALL VOID ALL WARRANTIES APPLICABLE THERETO.

D) SELLER IS NOT RESPONSIBLE FOR ANY DAMAGES, SPECIAL OR INCIDENTAL, DIRECT OR CONSEQUENTIAL, BEYOND
REPLACEMENT OF THE ITEM(S) FOUND TO BE DEFECTIVE. SELLER IS NOT RESPONSIBLE FOR ANY LOSS OR DAMAGE IN
TRANSIT.
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