
 

 

Privacy policy 

Thomas Plant Hire (Midlands) Ltd t/as Thomas Tankers (Thomas Tankers ‘we’ or ‘us’) is 
committed to ensuring that your privacy is protected. This Privacy Policy explains how we 
use the information we collect about you and how you can instruct us if you prefer to limit the 

use of that information. 

Your use of this website is strictly in accordance with Thomas Tankers terms and conditions 
of use which are displayed on the website and should be read before the rest of this website 
is used. 

The information we collect and how we use it 

When you provide us with your details we need to know your name, postal address and 
email address. We gather this information to allow us to process your request. The relevant 
information is then used by us to process your request and to communicate with you in 
general (the ‘Purpose’). 

This information will not be used by us for marketing purposes nor transferred to a third party 
without your prior express consent. 
We will always aim to act in accordance with current legislation and to meet current internet 
best practice. 

We may also use aggregate information and statistics for the purposes of monitoring website 
usage in order to help us develop the website and our services. This statistical information 
will not be used to identify any individual. 

Sensitive data 

Thomas Tankers does not seek to collect sensitive personal data (such as data revealing 
political opinions, religious beliefs, health or other matters) through this site. If Thomas 
Tankers does seek to collect such data, your prior express consent hereto will be asked. 
Please note that, by providing Thomas Tankers with unsolicited sensitive personal data you 
consent to our using those data as described above. 

Updating your details 

If any of the information that you have provided to Thomas Tankers changes, for example if 
you change your email address, name or if you wish to cancel your request, please let us 
know by sending an email to enquiries@drainclean.co.uk 

Your consent 

By submitting your information, you consent to the use of that information as set out in this 
policy and for the Purpose. If we change our Privacy Policy we will post the changes on this 
page and may place notices on other pages of the website, so that you may be aware of the 



information we collect and how we use it at all times. Continued use of the service will signify 
that you agree to any such changes. 

Should you make a request to us that requires your information to be sent to countries 
outside the European Economic Area the information you provide may be transferred to 
countries outside the European Economic Area that do not have similar protections in place 
regarding your data and its use as set out in this policy. 

Third party sites 

Please note that this Privacy Policy does not extend to any third-party sites linked to this 
website. 

How to contact Thomas Tankers 

We welcome your views about our website and our Privacy Policy. If you would like to 
contact us with any queries or comments about our website or Privacy Policy, please send 
an email to enquiries@drainclean.co.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Gatehouse Lodge, Crown Business Park, Old Dalby, Leicestershire LE14 3NQ 

Tel: 01664 500999 Fax: 01664 823767 
Website: www.drainclean.co.uk  Email: enquiries@drainclean.co.uk 
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