
FACT SHEET

Headquarters              Olde Hickory Mill Park • 310 Main Avenue Way SE • Hickory, NC 28602

                                                   877.226.9950 office • 828.485.5018 fax    

              www.transportationinsight.com • info@transportationinsight.com 

Operating Centers                     Atlanta, GA • Bentonville, AR •  Boston, MA • Charlotte, NC                          
                       Omaha, NE • Overland Park, KS • Salt Lake City, UT

Other Locations                       Client Support Offices across North America

CEO                                            Rennie Faulkner

Founder & Chairman             Paul Thompson

Employees                500+ Including All Divisions

Principal Business             Multi-Modal Enterprise Logistics Solutions Provider • E-commerce Solutions

                                        and Parcel Program Management • Privately Held • Founded 1999

Client Base              1,500+ Clients • Mid-cap to Fortune 500 Companies

Value-Added Services             LEAN Consulting • Supply Chain Analytics Consulting 

                                                    International Trade Compliance Consulting •  Supply Chain Sourcing 

                                                   of Indirect Materials  including Secondary Packaging 

Fiscal Year              Ends December 31

Annual Revenues             $2.3 Billion

Business Highlights

n  Logistics Partner and Business Strategist offering end-to-end supply chain solutions

n  Core competencies of Co-managed Logistics®, carrier sourcing, Insight Freight® invoice audit and payment, 
     Insight TMS® Transportation Management System technology and supply chain reporting and analytics

n  Robust Insight Parcel® platform including data-driven parcel program engineering, invoice auditing and 
     advanced analytics

n  Class-leading domestic transportation solutions in all modes (LTL, Parcel, Truckload and Flatbed), 
     temperature control, international logistics, warehousing, outsourced execution and private fleet offerings

n  First among U.S. 3PLs in LTL transportation procurement; one of the largest U.S. 3PLs in the flatbed space

n  Licensed Ocean Transportation Intermediary and Ocean Freight Forwarder by the Federal Maritime Commission 

n  2016 U.S. Environmental Protection Agency SmartWay® Excellence Awardee 

n  Top 3 North American 3PL for Supply Chain Sustainability Performance with highest ranking in Risk Management 
     according to Logistics Quarterly Magazine

n  Global Trade magazine Top 10 3PL for Most Versatile, Best Technology, Best Range of Services and Best      
     E-commerce/Omni-Channel Solutions

n  Globally recognized for Extended LEAN® continuous improvement methodology and Insight Fusion® 
     interactive analytics 

n  Numerous Pros to Know specializing in Solutions Engineering, Strategic Network Design, Omni-Channel Shipping, 
     Technology, Parcel Solutions, Supply Chain Network Optimization, Change Management, LEAN and Risk Mitigation

n  Sponsor of Samaritan’s Feet, 10,000 Homes, and National Foundation on Fitness, Sports and Nutrition

Extended LEAN®, Insight TMS®, Insight Fusion®, Insight Freight®, Insight Parcel® and Co-managed Logistics® are registered trademarks of Transportation Insight, LLC.
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Corporate Recognition
Transportation Insight has garnered numerous global and national awards for its robust portfolio of Enterprise Logistics 
services and its track record of sustained growth.
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Inbound Logistics
Top 100 3PL Seven Straight Years

Food Logistics
Top 3PL & Cold 

Storage Provider
Six Straight Years 

SupplyChainBrain
(2018) Top 100 Great Supply 

Chain Partners

Supply & Demand Chain Executive
(2019) Jay Wilson

VP, Processing Services

(2018) Sophie Dabbs
VP, Solutions Engineering

(2018) Bill Loftis
Senior Director, Integrated Solutions

(2018) Ken Wacker
EVP, Enterprise Business Solutions 

(2017) Rick Brumett  
VP, Client Solutions

(2017) Charles Moore  
VP, Parcel Solutions 

(2016) Todd Benge  
VP, Parcel Operations

(2016) John Richardson  
VP, Supply Chain Analytics 

(2015) Eric Lail  
VP, Client Services and 

Continuous Improvement 

(2014) Jim Taylor  

VP, Information Technology

International Warehouse 
Logistics Association

First 4PL Invited to Join

Armstrong & Associates
Who’s Who in Logistics

Ranked #20 for U.S. 3PLs 
and #37 for Global 3PLs

Inbound Logistics
G75 Green Supply Chain Partner

Five Straight Years

Inc. Magazine
Inc. 5000 Fastest-Growing

U.S. Privately Held Companies
Hall of Fame Legacy - 11 Straight Years

Supply & Demand Chain Executive
SDCE100

Five Straight Years

Logistics Quarterly
(2015) Top 3 Finalist for Best 3PL 

Supply Chain Sustainability 
Performer Awards

Smartway Excellence Award
One of two 3PLs selected 
by the U.S. Environmental 

Protection Agency

Partner with Appalachian State 
University to advance careers in 

Supply Chain Management

Founder and Chairman
D. Paul Thompson is a 
2015 Award Winner, 

Southeast Services Category

Food Logistics
Top Green Providers

 Four Straight Years

Parcel 
Hot Company
(2017, 2018)

Global Trade
Top 10 3PL

(2018) E-Commerce/Omni-Channel 
(2016/2017) Best Versatility

(2014/2015) Best Technology
(2013) Best Range of Services

Food Logistics
Supply Chain Champion

2018 - Bill Loftis 
2017 - Rick Zaffarano
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