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2These tips are for information only. They do not form part of a policy or contract of insurance.

• Stopcocks are valves that can stop the flow of water, attached to the pipes.

• The first stopcock is usually in the kitchen beside or under the sink, while the stopcock 

for the storage tank, which feeds water into your cistern and bath, will probably be in the 

bathroom or in a bedroom.

• If the water cannot be stopped immediately, open all cold taps to drain the pipes. Don’t 

turn on the hot taps, but do turn off the central heating and electric immersion heaters.
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