Satellite Communications for the
Commercial Maritime Industry

NETWORKING AND CREW MORALE SOLUTIONS

Reliability Never Reached So Far™

SERVICES

i el
Corporate Networking s

Internet Access

Crew Calling Solutions

E-mail Service

SeaAccess™ keeps vessels at sea connected

STANDARD SOLUTIONS

Broadband Data Services Voice and Fax Services Support Services

> Always-on connectivity > 4 voice/fax lines > Turnkey managed solutions
> Flexible bandwidth > Voice over IP > 24/7 help desk access

> Rates up to 512 Kbps > Prepaid crew calling solutions > Global service locations

> |Pxpress™, MPLS network > Connection to PSTN

> Corporate LAN extension > Simultaneous voice and fax use

BENEFITS

Increased Operational Efficiency
Customer/Partner Communications
Predictable, Fixed Costs

Enhanced Crew Morale
Connection to Corporate Network
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Satellite Communications for the

Commercial Maritime Industry

NETWORKING AND CREW MORALE SOLUTIONS
Reliability Never Reached So Far™

SeaAccess™ is designed specifically for the communication
requirements of commercial maritime vessels such as bulk ADVANTAGES
carriers, tankers, cargo vessels, container ships and specialty
. ) ) . . Worldwide Service and Support
vessels. Different service options are available depending on

whether vessels require global or regional service. Proven Reliability

Consistent Quality of Service

ANTENNA APPLICATIONS . .
Highly Responsive

C-Band Service

Stabilized 2.4M antenna deployed for

- OPTIONAL PRODUCTS
vessels requiring global coverage to
AND SERVICES
support transoceanic routes.

Hosted e-mail service

VPN or leased-line connectivity

Wi-Fi® wireless LAN

Ku-Band Service Remote video inspection

Stabilized 1.0M antenna deployed for
Redundancy and traffic control systems
vessels requiring regional coverage to

WAN optimization

support coastal or regional routes.
Asset-tracking service

Harris CapRock has three decades of experience serving the needs of customers operating in harsh
and remote waters. With industrial-grade solutions designed to perform in even the most extreme
conditions, Harris CapRock is committed to delivering unparalleled reliability. Delivering dependable

solutions in demanding environments is what Harris CapRock does best.
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