
ICT departments are under 

increasing pressure to deliver 

higher levels of benefit to the 

business whilst demonstrating 

value for money. By automating 

the management and monitoring 

of systems and services, ICT 

departments can do more with 

fewer resources, better manage 

the complexity of their 

environment and achieve the 

agile necessary to deliver higher 

business profit.  

 

Microsoft System Centre 

Operations Manager addresses 

this very requirement and 

provides an easy-to-use, software-

based solution that automatically 

monitors servers, applications 

and clients to provide a 

comprehensive view of the health 

of an organisation's ICT 

infrastructure.  

System Centre Operations Manager 

provides end-to-end service 

management that is easy to customise 

and extend to help improve service 

levels across your IT environment. 

Operations Manager allows an 

administrator to graphically define the 

components that make up a service. 

Once the service model is defined, 

services are managed like any other 

device. Events can be monitored, 

performance can be tracked, and 

overall health can be viewed and 

reported on.  

System Centre Operations Manager 

automates routine, redundant tasks 

and provides intelligent reporting and 

monitoring to help increase efficiency 

and enable greater control of your IT 

environment.  

System Centre Operations Manager 

provides administrators with direct 

access to in-built detailed product 

knowledge and event-based trouble 

shooting steps from the Microsoft 

server, client and application 

development and support teams.  

BDS Solutions employ a 

dedicated team of 

qualified technical 

consultants who 

specialise in helping 

customers realise their 

maximum business 

benefits by planning 

and deploying SCOM in 

a way that fits their 

particular business 

needs.  

For more information please contact BDS Solutions 

on 01884 33440 or visit bds-solutions.co.uk 

BDS Solutions is a technology partner for NHS organisations throughout the country. BDS deliver, develop and support Microsoft, VMware, Citrix and Dell products 

together with associated 3rd party and in-house developed security and management software. BDS Solutions is ISO9001:2008 accredited, IGSoC compliant and 

provides dedicated service desk support for NHS organisations via N3. 
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