Supporting long-term stability for

workf: rce

SOFTWARE

with APPLICATION MANAGED SERVICES

Your long-term business
plans depend on consistency

and stability within your

WorkForce Software solution.

You need to be sure that

functionality remains optimal,

regardless of changes to
the solution or your

business documents.

Here's why you need to talk
to a GroupeX Solutions
consultant about Application
Managed Services (AMS) for

WorkForce Software.

Why AMS?

Requirement Changes

Provide solution updates for operational and functional
components. For example:

* New pay codes
» Pay rule changes

¢ Interfaces to third-party system

Enhancements

Implement new functionality in your solution. For example:

¢ Acquisitions
¢ New unions

¢ Advanced scheduling

Maintenance and Support

Investigate, fix and deploy solutions for production defects.
For example:

» Application error fixes
 Pay rule fixes

¢ Interface updates

For more information, please contact:

Groupe)X
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