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SAFETY BULLETIN 
Samsung has recalled its 

new Galaxy Note 7 
smartphones  

What to do: 
Stop using the product immediately, Samsung are informing customers to power down the 
device and return it to their supplier, please visit Samsung website for full details. 

www.samsung.com/uk/note7exchange 

Important: Additional Information 

Battery Fire 

After 35 reported incidents of 
overheating smartphones 
worldwide, Samsung made the 
unprecedented decision to recall 
every single one of the Galaxy 
Note 7 smartphones sold, said to 
be about 1 million units.  
 
Product Type:  
Galaxy Note 7 
 
Product Manufacturer:  
Samsung 
 
Recall Date: October 3, 2016 


