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Regardless of size as a transport operator 

your Operator licence is the heart of your 

business.

The difference between believing you are 

compliant and knowing is the key to 

protecting your O licence. Whether you use 

your own drivers, engineering staff, vehicles 

or a third party the name on the O Licence 

is the name at risk.

Undertaking regular compliance checks on 

the integrity of your systems or a third 

parties activities is key to preventing 

potential liabilities such as fines, public 

inquiries and hefty legal bills.

Using the right people to undertake 

compliance checks is key. Our team of 

fully qualified staff have been in 

management roles, are qualified auditors, 

vehicle inspectors and understand the 

requirements of how to stay compliant, 

understand operational pressures, root 

cause of how maintenance issues evolve 

and how they multiply when they are not 

tackled correctly.

We do not simply identify the issue we see 

our customers as our partners and we 

provide recommendations, guidance and 

help you become stronger with your 

compliance helping you to protect and 

focus on growing your business with the 

knowledge that you are compliant.

Our independent and none bias 

compliance monitoring services 

include:

Vehicle Inspections: which include – 

Monitoring your inspection team,  pre 

purchase / off hire, third party monitoring, 

campaign checks, build quality checks, rail 

support and school transport monitoring 

services.

Gate Checks: monitoring the quality of 

your driver’s pre use defect checks and the 

management and recording of the defects 

identified.

Maintenance System Audits: auditing the 

procedures, processes and maintenance 

paperwork in place that helps maintain your 

O Licence and protect you from potential 

liabilities

Maintenance Paperwork Audits: auditing 

the integrity of your vehicle inspection, driver 

pre use, wheel torque book and other 

operations paperwork to ensure that audit 

trails are constant and defects / reported 

issues are being managed thoroughly.

Compliance is about making the right 

decisions. Starts with choosing the right 

compliance service partner. We are the only 

compliance provider who is appointed as 

the Confederation of Passenger Transports 

“Compliance Partner” for the passenger 

transport industry.


