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ESWATINI MOBILE E- MALI

Your one stop mobile wallet.

Eswatini Mobile is proud to be launching Eswatini Mobile e-Mali, set to change how you transact.
With a lot of exciting features and payment solutions.

Register for Eswatini Mobile e-Mali and enter your financial First World. It is safe, simple to use and
convenient for financial access anywhere. Once registered, all services are accessible easily by dialing
*2324.

Eswatini Mobile e-Mali Services

Sending Money

Withdraw Cash

Buy Airtime

Deposit e-Mali to your bank account
Buy Electricity

Pay Bills

Pay Store

Get the best deals on promotions
Manage Your Account
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Sending Money

With Eswatini Mobile e-Mali you can send money to all mobile numbers in Swaziland, whether
registered or not on the platform.

Withdraw Cash
Withdrawing cash has never been easier. Get easy cash from any Eswatini Mobile e-Mali agent or
partner bank ATM safely and securely.

Buy Airtime

Buy airtime for yourself and others, using your Eswatini Mobile e-Mali credit. You can purchase
airtime for all cellphone numbers across all networks, in both the Kingdom of Eswatini and in South
Africa.

Deposit e-Mali to your bank account
You can deposit your e-Mali into your account held with a partner bank and also buy e-Mali straight
from your account.

Buy Electricity

Buy electricity real-time for yourself, family or friends; straight from your e-Mali wallet. All you need
is your meter number and you will immediately receive a token to input and keep your lights on. You
can also save your frequently used meter numbers so that you don’t have to insert it every time you
pay electricity, thus saving time. There are no charges for this activity.

Pay Bills



eswarTini £
mosiLe ¥

As an Eswatini Mobile e-Mali registered customer, you can now pay your bills from anywhere,
anytime. Pay your Eswatini Mobile cellphone bill, your water bill, TV license and your insurance
premiums from the comfort of your home. No queues and no drive time to keep you from doing
other important things. This service is also free.

Deposit e-Mali to your bank account
You can deposit your Eswatini Mobile e-Mali straight into the bank account held with Eswatini
Mobile partner banks.

Pay Store

Customers can pay for goods and services at any Eswatini Mobile e-Mali registered outlet. You just
need to enter the merchant code as displayed in the shop, and the outlet will print a receipt to
confirm the transaction. No need to carry cash, let your Eswatini Mobile e-Mali get you all that you
need. Look out for the “Eswatini Mobile e-Mali Accepted Here” sign and enjoy First World
transacting.

Promotions

Eswatini Mobile has a growing base of partners that offer exclusive promotions to e-Mali
subscribers. You can get discounts, cashback and vouchers to save you money. These can be
redeemed at any of our partner outlets. Just look out for the “Eswatini Mobile e-Mali Accepted
Here” sign.

Get your share of E1 Million in value and savings by buying from any of these outlets, including your
most popular restaurants and supermarkets.

Manage Account

Control of your account is at your fingertips. For safety, you can change your PIN as many times as
you choose; You can also check your balance and get a mini statement that shows you the last 4
successful activities on your account.

HOW DO | REGISTER?

Visit your nearest Eswatini Mobile Experience Centre or agent outlet with your ID and proof of
residence. Once your account has been activated, you will receive an SMS with your activation
information. Dial *232# to complete the registration process and choose a unique PIN that secures
your funds. Remember to keep this PIN a secret.

HOW DO | LOAD CREDIT?

Just load Eswatini Mobile e-Mali from as little as E20, you can buy it from any e-Mali agent or
Eswatini Mobile Experience Centre. An Eswatini Mobile e-Mali subscriber can keep up to E25,000 in
their account and can transact up to E4,000 per day.

ESWATINI MOBILE E-MALI FEES
*| would need to align this with the approved tariff table.
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Using Eswatini Mobile e-Mali is affordable, and there are no charges when paying for utilities or
buying airtime. All services are charged as follows;

SERVICE FROM (E) TO (E) FEES (E)
Deposit Cash 10 4000 Free
1 20 E1.00
20 125 E3.00
Transfer 126 500 E5.00
501 1000 E6.00
1001 2000 E10.00
2001 4000 E12.00
1 20 E1.00
20 125 E3.00
126 250 E7.00
Withdrawal 251 500 E10.00
501 750 E11.00
751 1000 E12.00
1001 2000 E18.00
2000 4000 E20.00
Airtime Purchase Free
Registration Free

So visit your nearest Experience Centre and register now for Eswatini Mobile e-Mali to enjoy First
World financial services.

For more information contact 980.



