TERMS AND CONDITIONS OF ENGAGEMENT
TITLE SERVICES

These terms and conditions represent the contract between you and Moir Legal Consultancy
LLP. By instructing Moir Legal Consultancy LLP in any way, you agree to be bound by these
terms and conditions. No change can be made to the contract between you and Moir Legal
Consultancy LLP unless the change is in writing signed by both you and Moir Legal
Consultancy LLP. This agreement binds both you and Moir Legal Consultancy LLP as soon
as you become a client. Moir Legal Consultancy LLP may change these terms and
conditions from time to time. However, when they are changed, any existing contract is not
changed. The version posted here at the time you instructed Moir Legal Consultancy LLP
continues to be valid in relation to the existing agreement between you and us.

1. Interpretation

In this document . . .

"We" and "us" mean Moir Legal Consultancy LLP having its registered office at Cranbeg
House, 7 Farnham Road, Bangor BT20 3SP

"Our services" means all the services Moir Legal Consultancy LLP provides, other than
expert witness services which are provided personally by Arthur Hastings Moir and are
covered by separate Terms and Conditions. (A copy of these is available on request.) This
includes documents we prepare for you, reports we provide and all other actions we take for
you.

2. Nature of Services

We can provide both an examination of title service and a document drafting service. We
aim to provide high quality services at all times. However, if you have any queries or
concerns about our work for you, please let us know immediately.

3. Information provided

You agree that you shall provide in any request for our services, and shall continue to
provide, accurate, up to date, and complete information about any transaction in connection
with which you use our services. We need this information to provide you with our services.

4. Our Contract

(i) You become a client when:

(a) you have sent a request to us by letter, email, fax or telephone; and

(b) we have responded in a manner indicating acceptance.

(ii) You cease to be a client when we have provided the services which you have requested.
As a result you are not a client for the time between our completing one piece of work for
you and starting another. Each piece of work is a new retainer which terminates when that
work is done.

(i) Your instructions to us terminate automatically each time we complete work which you
have requested. If we should provide services on the same case at a subsequent time, such
services constitute a separate contract and do not retrospectively extend the first contract for
our services.

(iv) Prices for our services are not currently subject to Value Added Tax.

(v) The cost of any service may be changed by us from time to time. However, we will not
change a cost retrospectively so as to affect the amount charged to you for any current



services.

(vi) Our services may be delivered by either mail or e-mail or by both of these, if required.
(vii) You agree that you are bound by the latest version of these terms of engagement for all
future contracts with us.

(viii) You will pay our charges for any services provided to you within 28 days of receiving
the services. Late payment will incur interest under the Late Payment of Commercial Debts
(Interest) Act 1998. Our contract is with you, not with your client, and you are responsible for
payment of our charges.

5. Delivery of the services

(i) Our services will be delivered in accordance with your instructions given to us from time to
time by letter, telephone or e-mail.

(i) Any original documents which you send to us or which we return to you shall be
transmitted at your risk. We shall have no responsibility for any loss, damage or destruction
of documents while in transit. If you have any concerns about sending original documents,
you should send us photocopies.

6. Provisions relating to our services

(i) Our drafting service is designed to provide a draft document based upon information
provided by you. It is your responsibility, as a solicitor, to check that the terms of the
document produced meet the needs of your client.

(i) Our title examination service involves us examining and reporting on title deeds and
Registry of Deeds Searches which you send to us. We do not carry out searches, make local
authority enquiries or report on documents which do not directly affect the title to premises. It
is your responsibility, as a solicitor, to advise your client regarding the title and any other
matters relevant to your client's transaction.

7. Limitations on liability

(i) We make no representation and give no warranty with respect to any of the services.
Reports provided and documents drafted are appropriate only to the facts and
circumstances you have told us about. If you do not give full instructions, it is possible that
the content of our reports or other services may be incomplete. Our reports and documents
are provided "without liability" and you, as a solicitor, should ensure that they meet the
needs of your client.

(i) We shall not be liable in any circumstances for special, indirect or consequential
damages or any damages whatsoever resulting from any loss of business, interruption of
business, lost profits or goodwill, or indirect, special, incidental, exemplary or consequential
damages of any kind arising out of or in connection with your use of our services, even if we
have been advised of the possibility of such loss and whether or not we had any knowledge,
actual or constructive, that such damages might be incurred;

(iif) Whilst we will take care to produce documents accurately, it is possible that documents
may include technical inaccuracies or typographical errors so you should examine them
carefully upon receipt. Any errors or omissions notified to us within twenty eight days of
receipt will be amended free of charge.

(iv) We are not responsible for the consequences of any action you decide to take or any
advice you provide as a result of your use of our services. It is for you, as a solicitor, to
advise your client appropriately.



(v) Reports provided and documents produced by us are valid only within the jurisdiction of
Northern Ireland.

(vi) These limitations and exclusions include any liability that may arise out of third-party
claims against you.

8. Our charges

(i) All title examination and document drafting work services will be charged on a time basis.
This will be based on a minimum of one hour followed by minimum units of one half of an
hour.

(i) We do not charge for time spent on administrative support, as this is covered in the
hourly charge. However, any travelling agreed with you will be charged at 50% of the above
rate.

(iii) We are happy to quote details of our current hourly rate on request. If within 28 days of
such a request you instruct us to provide you with services, the rate quoted shall apply to all
those services.

9. Telephone and email communication

Although we will accept instructions by telephone, we do not provide our services by
telephone. We will normally provide electronic reports and/or draft documents by email
unless you request hard copies.

10. Storage of papers and documents

(i) We are not obliged to keep copies of communications between us. In practice we will
endeavour to keep soft copy of information on services provided for our own benefit but
paper copies will normally be shredded within 6 months after the issue of our invoice. You
are advised to print and retain a copy of all communications.

(i) We will take reasonable care of any original documents that you send to us but we shall
have no responsibility for any loss, damage or destruction of such documents. If you have
any concerns about sending original documents, you should send us photocopies.

11. Indemnity

You agree to indemnify us fully against any claim or demand, including legal fees, made by
your client or any other person or body due to or arising in any way out of your use of our
services.

12. Rights of Third Parties
Nothing in any contract to which we are a party shall confer any right on any person not a
party to that contract.

13. No Waiver

No waiver by us, in exercising any right, power or provision hereunder shall operate as a
waiver of any other right or of that same right at a future time; nor shall any delay by us in
the exercise of any power or right be interpreted as a waiver.

14. Severability

If any of these terms and conditions is at any time held to be void, invalid or unenforceable,
then it shall be treated as changed or reduced only to the extent minimally necessary to
bring it within the relevant law and to prevent it from being void and it shall be binding in that



changed or reduced form. Subject to that, each provision shall be interpreted as severable
and shall not in any way affect any other of these terms and conditions.

15. Dispute Resolution

In the event of a dispute arising out of or in connection with these terms and conditions or
any contract between you and us, then you agree to attempt to settle the dispute by
engaging in good faith with us in a formal process of mediation before commencing litigation
or seeking arbitration.

16. Governing Law
This Agreement shall be governed by and construed in accordance with the law of Northern
Ireland.



