
Manual 
Collapsible Gates Operation Guide  

and Information

Our other products include interior blinds and awnings



• Ensure nothing is obstructing the tracks (top and bottom) on opening or closing 
• Ensure that the gate can move freely within the tracks (top and bottom)
• Hands, feet etc should be kept clear of track and in between gate when using the gate
• Your full attention is required when operating the gate 
• Do not use the gate when it could cause Injury (e.g. fingers/hands between gate)
• Do not allow children to use/play with the gate
• Locks must be unlocked before the gate can be opened
• Locks must be unlocked before the gate leading edge is pushed into locking post.   
• When the gate is fitted with a lift up track and or swing back system extra care must be taken on the  

joints/hinge of the gate system.
• The gate must be fully back before the lift up track/swing back gate is used.
• If a lift up track or swing back system is used please lock the track/gate stack back into the keeps  

once opened.

OPERATION OF COLLAPSIBLE GATES  
Please be aware of the following:CAUTION

General Information
• Due to the nature of gates (nylon wheels and moving parts) wear marks can be come visible, this does not affect 

the gate operation or strength of the gate.
  
Operation of gate
• Pull gate across from its sitting stack across the opening to meet with the locking post (or centre stop if split 

draw)
• The gate may require a slight lifting action to locate the locking pins into the locking post, 
> Push lock(s) in to lock > Insert key and turn lock (if hook lock is installed)
> To unlock insert key into cylinder and turn until lock pops out > If hook lock inset key and turn. 

It does not matter which type of lock you have both may require you take a little pressure of the gate 
to unlock the locks. 

Cleaning 
• Light wash bars if needed. 
• Keep channels clear. 

Maintenance 
Channels may require greasing or silicon applied to keep smooth running.



Risk Assessment For Collapsible Gates

Location:   

Date:

Refs:                         

Order No. 

Activity/Operation 

Location/Area on site
 

Hazards (These to include:-  
Equipment, noise, substance  
and manual handling)

 

Population exposed
 

Control measures

Added Notes

 
 

• Please keep hands, fingers and feet clear of gate track and in-between  
   the gate when operating 
• Do not allow children to use the gate or locks 
• Do not allow a lift up track to drop or throw up
• Do not allow swing back system to swing around when not in use

Staff
Maintenance engineers
Public

• Ensure nothing is obstructing the gate on opening or closing 
• Ensure the gate can more freely 
• Hands, feet, fingers clear of gate and tracks
• Do not use if gate could cause injury 
• Do not lower track (if swing up track) if it could cause injury, handle with  
   both hands and lock track back into keep once up
• Swing back gates lock back once gate and track is fully open
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