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Explanation to abbreviations:
The abbreviation SC refers to the communications unit
Swegon Connect.
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General

SuperWISE graphical interface is an intuitive and user-friendly
interface with which the user integrates and communicates
with the system and its products. Commissioning, supervi-
sion, service and maintenance are significantly facilitated
thanks to a good overview and clarity.

Ajr handling unit Active alarms 2 Change log

Name Operation mode

LBOT
GOLD RX 0505

Switch elack high speed

LBO3

#ir handlling unit running

Log in
Open your web browser* and enter the system’s IP
address in the address field.

Enter the password set at the factory the first time you

log on. It is recommended that those using the system are
assigned a user name and password for future logging in.

New users are added on the settings page. When a new
user has been added, it is recommended that a standard
user is activated.
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The common platform can manage multiple air handling
units, and provides space for adaptation to each individual
project.

Software

Ar flow Duct pressure Object

= Supply air TH lis 360 Pa (800) ™3 Lam
Extract air 0 ks 700 Pa (B00) [A wabsiw

=+ Supply air Ok 00 Pa (00} *® Lsx

Extract air Ols 0.0 Pa (0.0)

Swegon | SuperWISE
Kontor Arvika
Usemame / E-masd
Password
Login
Standard user
Authorisation Username Password
Local user local 0000
Installation installation 1111
* Recommended web browser: Google Chrome.
Swegon’
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Identification
State name/signature in the dialog box shown once you The identification dialog is only shown when the standard
have logged in. This information is important in order to log in is used.

see, among others, who made settings and adjustments to
the system.

er your name for Change log and Note:
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User interface
Symbol description
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A number of symbols are used to visualize different modes in SuperWISE. These symbols are described below.

Room
' Occupancy mode @ Commissioning mode
.
% Unoccupancy mode B:H Open window mode
S\S Heating A Emergancy mode
Cooling ) Summer night cool
Q Light on <317 | Morning boost
P
\H.v' Light off % Checked in mode
g= Temperature boost . 1 Holiday mode
CO, boost e Filter calibration
VOC | voC boost . Air handling unit stopped
Manual boost o A Alarm
| Air mix boost B |BAlarm
-
—
Duct flush boost o Info Alarm
.
‘. Condensation boost
“ Relative humidity boost
s-f+&) |Moisture supply boost
Product
% Not tested ﬁ Synchronizing
> ” .
Marked & Service mode
?é Unpaired
Swegon’
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User interface

Overview
The display you first see after logging in to the system.

e)\ir handling unit Active alarms # Change log Motes Software

LBO

Initially a picture of the site is shown, if this has been
added. To add or change the picture, click on Please add
site picture (1). This opens the same dialog reached via
the main menu Settings and Site where you can enter
basic information about the site.

The overview consists of five tabs (2) - Air handling unit,
Active alarm, Change log, Notes and Software. As com-
missioning mode is enabled, an additional tab is displayed
showing information about Commissioning. The same
applies if there are products in the installation that have
not been paired in the system during commissioning, a
tab is then displayed with information about this.

Air handling unit

Overview of the system’s air handling unit, with concise
operating information and links to each air handling
unit's web page (3), and its place in the tree view (4) with
access to detailed information, settings, etc.

Name Operation mode A flow Duct pressure  Object

GOLD RX 0505 Switeh elock high spead =+ Susply air T8 Us 36.0 Pa (80.0)

Extract air 0 ks 780 Pa (80.0)

LBO3
Air handlling uni running =+ Supply air ot 00 Fa (0.0)
Extranct air Oks 0.0 Pa (0.0)
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Active alarms

Shows active alarms and system messages from the WISE
system and GOLD and COMPACT Air handling unit

Alr handling unit Active alarms # Change log Notes Software

Pric L HName Object

B 113 Roorn temperatuns from cammunication errer & LBO1

s 392 Pressure regulation, supply air pressure beiow set point alarm lirit G a0t o

B F Product not connected P018-10-35 5:12 PM {8 LBO1 = Zon 01 = Bum 5 alla fBbehic = WISE 1A0 VOG

B 2 Product not conmecied 2016-10-35 512 PM ®la LB > Zon 01 > Rum & alls produkie: > TOX

B 2 Product not connecied 2018-10:25 5:12 PM (& LBO1 > Zon 01 > Rum & slla tBbabr > WISE IRE OCCUPANCY CONTROL
B 2 Prod.ct not connactad 2018:10-25 5:12 PM 1 LBO1 > Zon 01 > Rum & alla srodukier > WISE Dampsr Reom EA

B FH Product niot connoctod 2018-10-26 512 PM "% LBO1 > Zon 01 > Aum £ alla tBbehor = WISE IDRE COOUHEAT CONTROL
B 2 Product not connecied 2016-10-25 5:12 PM 01 > Zon 02 > Fum 4 KP test > WISE IAQ VOC

B 2 Product not connected 2016-10-25 512 PM & LBO1 > 7on 02 > Rum 4 K2 test > WISE Darmper Room 54

B F] Product not connactiad 201B-10-25 5:12 PM * LBO1 > Zon 01 > Rum £ alla srodukrer > WISE Damper Room 54

Shows the link to the tree view (1) for additional informa-
tion and management.

Change log

Summary of changes performed in the system, with
information about what has been changed, who
performed the change and when it was executed.

Air handling unit Active alarms 32 Change log ‘ Mates Software
User Parameter From To Changed Object
2. Anders (insiallatian) Optimization o 0 20187102 T1:00 AM s LB01
2, instaliation Tomperalus se peird 230 20°C 20181102 10:43 AM “la LB01 > Zon 01 > Aum 1
2 ‘ostallation 30 20°C 10:43 AM *la LBU1 > Zon 01 > Hum 1
2. inataliation 4 261 043 AM e LB01>Zon 01 > Aum 1

06/12/2019 Swegon reserves the right to alter published specifications without notice.
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Notes

Users can with brief notes document and provide informa-
tion about settings, adjustments and other relevant inci-
dents.

Air handling unit Active alarms 32 Change log Hotes Software
Add nete
User MNote Added Cbject
£ Andars (Installation) Tast 2018-11-07 1040 AM (e LEM > Zen 012 Rum 1

For additional clarity there is information about user, time
and the object concerned.

Software
Current software version.

h S

"l Tree
@ Flen

& Marm

Air handling unit Active alarms 32 Change log Notes Software ~

Software version 1.30.1

Swegon reserves the right to alter published specifications without notice. 06/12/2019
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Tree
System overview with clear tree structure.

LBo 2 Zon O hum 1 TDO3
-+ Tols 5 - 5 o_' 14Us 12} 3 WISE Colbri o 160 Stats
sals =) Tils =+ 43Us(43) -
2 Aam K Unoccuancy moda
LBL3 oo Rum 2 D04
- 018 3 WASE Damper & 180 3 —» Saifs {70y > WISE Posasol o 502-5-MF-125 | | Heating § Temporstue boost
ol -» Maus =» 1ls(28)
9 = i' Temperaiwe 205 "C(20.5)
:«D:Emn-wauas > E:"-‘J:: 1) 5 ::.Is; :?r::.::ti ERISIpY S S
TIN(TT) &* Roiative humidiy 48 %
9 ee, Air qualiy CO- 435 ppen
Zon02 uumoal.a. produkter LI\'IfLIAG \.ut_ v Al qualiy VO 2000 ppem
ool > IR Sl
22 Users Function groups
G i 5 \'.|:.-|. MIR' COGL |.|:c',-|r = & Korcrslandskap
[}
Status
WISE ICRE FLOOR HEATING 1 1 o
WISE IORE FLOOR HEATING S S Impexan e
E— \ Air bOoat Bete o
WISE IRT Supply @it most open danmper posion 20 %
Supply air lsast open damper position 9 %
* Logout
The tree structure (3) makes it possible to navigate (2] R
through the system’s products and functions, to see Temperature
. . . . essur
detailed information, change settings, etc. Damper position
Heating / cogling
Grey boxes indicates how the air flows. A whole turquoise i
box indicates a selected box. Boxes with turquoise corners Ax dudity YOG
indicate the path you clicked on to reach the selected box f;'ﬁ';:’; humidity
in the tree structure. Air moisture addition
Euncl:on groups
In the section menu (2) it is possible to select which Object information

values are to be displayed: Air flow, Not tested/marked,
Temperature, Pressure, Damper position, Heating/cool-
ing, Occupancy, Air quality CO, Air quality VOC, Boost,
Relative humidity, Lighting, Additional moisture, Function
groups, Notes or Object information. Object information
is used to identify the BACnet object. Not tested/marked
means that the product is not marked as tested in Tune-
WISE, or that the product is “flagged” in TuneWISE.

Navigating
Applies to the views Tree, Plan, Alarms, Log, Change log
and Notes.

The object selector (1) at the top edge of the page has
menus for Air handling unit, Zone, Room or Product. This
can be used for quick navigation to a specific part of the
system.

Detailed information and possible settings, for the
selected product or function, are shown and managed in
the section to the right (4).

The path to the selected product or function is main-
tained with new selections from the main menu.

To clear the object selection, choose Clear to the far right
of the upper menu (5).

Swegon’ 9
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Plan

Dynamic plan views with information and setting options
for each room and space.

LB W Zon( v Rum 2

Contains the system’s dynamic plan views. Click on
the selected room to see detailed information, change
settings, etc.

In the first section menu (1) you can select which

values are to be shown: Temperature, Heating/cooling,
Occupancy, Air quality CO,, Air quality VOC, Boost,
Relative humidity, Lighting, Additional moisture or Notes.
The choice made in the section menu (1) determines what
is shown in the rings in the different rooms. The second
menu (2) is used to select which plan view is to be shown.

Hovering with the mouse over a room'’s position marker
(3) displays a box with the information Temperature, Tem-
perature-boost, Air quality, Occupancy, Relative humidity
and Air flow. Click on the position marker for detailed
information and settings.

10

Clear

Rum 2
Status.
2 Mam K | Unoccupancy made
Hoating §  Termoorsure boost

§ Tompsrature
=5 Supply air flow
&' Rolasiva humidity
o8, Alr quality GO
wor Alr quality VOC

Function groups
& Konfaerers
4 Kontorstancekap

Status.

Supply air tempeacune
A boast active

Supply Air most open damper positicn

Supply ar least open damper poadion

eMpera
Heat / Cool
Occupancy

Air quality COz
Air quality VOC

Boost

Relative humidity

Lighting

Air moisture addition

Notes
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Alarm
Shows all active and historical alarms and system
messages.
Zon W Rum 2 w All products v Clear
Prig 1] Name Tripped ~ object
B 2 Procuct nct connoctod 2018-10-25 512 PM ‘R LB0 > > WISE IORE COOULIGHT CONTRCL
B 2 Procuct nct connocted 2018-10-25 B12 PM 'l: LBOT > Zon 01 > Hum 2 > WISE FORE FUSSH HEATING stand afone

The two sections here show active alarms and system
messages (1) as well as history (2). Both with links to the
relevant object (3).

When an active alarm is triggered, there is a possibility to
make a setting so that an e-mail is sent to selected users.
See the section Users. The system’s alarms are catego-
rized in the categories A, B and information.

¢ Alarms in Category A are of such a character that the
cause can have a major effect on the WISE system’s
function and on the indoor climate.

¢ Alarms in Category B are of such a character that may
have a long-term or temporarily effect on the function
and on the indoor climate.

¢ Alarms in the Category information are of such a cha-
racter information and the cause are judged to have no
or little effect on the function or the indoor climate.

It is possible to make you own category group and
change the category of the alarms based on individual
wishes or requirements under Settings - Alarms.

Swegon’ 11
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Graphs and Logs

The logging function saves information from the system in
SuperWISE.

¥
e -y S

’IM

graph view directly in the SuperWISE interface.

a log file by clicking “Create log file".

LBO1 ~ Al zones w A t w Cleay
Graph Log
Frim ‘ Add perameter a
20181025 T
2018-10:26 eal jra £dd campare parameter e
Stabus, GOLD FF
5 I Y1 Supply ar temperature (°C) s
I | St GODEF o
F dract ak pressure (Pa)
A Stabus, GOLD [F
\ A X v
A i I aroresre Pa M
-~ n B 7 L n -
I / b \

>
npe— o ree—_ray
Oct 26, 2018 Oct 27, 2018 et 28, 2008 Oct 29, 2018 Oct 31, 2018 Naov 1, 2018 MNav 2, 2018
——— = | =
'\m—[—-‘M-w— P Il
. . . Select object and parermeter to compare e
It is possible to select a number of parameters to analyze in
oot
e v Zon 1 v Rum 1 v A products
Add parameters for the relevant object (1) or parameters and Py
. . . Rocm temperature (*C)
objects to compare (2). Select the time interval and generate "
oK Cance’
LB v Ml rones. w Al products v Clear
Graph Log
2018-10-35 m M || s15PM Add compare parameter
Creaalos ﬁ..‘ ¥ Sippy ar wmperaurs () ¥
Documenmts Date ~ Bize v w
teascenter_kvanum_2018-10-25_15-45-06jog.cav 2018-10-25 3:49 PM T24 67 kB x
testcenter_kvanum_2018-08-22_08-55-18Jog.cev 2018-08-22 £:65 AM B222kB x
testcontor_kvanum_ 2018-08-21_14-17-03Jog.csv 2018-068-21 277 PM 3228 x
1esicontor_kvanum_2018-08-15_11-49-26 log.cev 2018-08-15 11:48 AM 18322 kB x
testcontor_kvanum_2018-08-14_10-18-27 Jog.csv 2018-08-14 10:19 AM 6313kB x
1081comer_ kvanum 2018-08-13 08-13-50Jog.cev 2018-08-13 813 AM 865 KB x

The log file is generated in .csv-format and is delimited using
a semicolon. The log file can be opened using spreadsheet
software such as: Microsoft Excel or a similar program.

12
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Change log

Summary of the changes implemented in the system.

Bt N v | [Zn0l BN 21 rooms v Il A1 products v Clear
Wser Parameter From To Changed Object

r 5 e =
2 Instalatio Tesnpuratune set point 20 20°C 20181102 10:43 AM e LEOT > Zon 01 > Fum 1
2 Instalaton Temperature set point 20 20°'C 2M8-11-02 10:43 AM & LB91 > Zon 01 > Bum 1
2. Instalaton Hir flew min 24 % ZO18-11-02 10:43 AM 8 LBD1 > Zon 01 > Rum 1

Export full changs log 16 eav

Shows all changes made in the system for the selected
object, with information about User, Parameter, Values,
Time and the Object the change concerns.

Swegon’ 13
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Notes
Summary of the system’s notes.

LBOT w Al zones

Al rooms.

v Al products.

&, Anders (Instaliation} Tasl

Contains all the notes added to the system.

In order to place a note on the object in question, click

“add note” (1).

It is possible to comment and delete existing notes.

14

Added v

281102 10:48 AM

Object

1% LB01>Zon 01 >Bum 1

Anders

LEO1 > Zon 01 > Rum 1

Add note

Swegon reserves the right to alter published specifications without notice.
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Optimization
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Optimization setting for the system’s air handling unit.

LBOT

(L1

Air hardling unit runing

Status, GOLD EF

Operation mode GOLD E/F

Qptimization

max damper positon 0 %

Settings to optimize the system’s air handling unit. Select
the air handling unit to be optimized.

The function is activated with a slider at the top of the
page, which establishes direct contact between the rel-
evant air handling unit and SuperWISE. GOLD version E/F
as well as Compact Unit, Top and LP communicate with
SuperWISE, other air handling units via Modbus/BACnet.

The Reading section shows the air handling unit’s current
operating information while settings for optimization are

found under Optimization.

Any settings are executed by clicking on Save, or Undo to
return to the existing settings (1). Implemented changes

are saved in the Change log.

06/12/2019
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Function groups
Summary of function groups in the system. These are
configured in the product selection software ICD.

Hame Type Stotus function Group values

Supply air ow
=+ 03

R Stat
Luftbalanseringsgrupp 1-2-34 Extract air balance 5 i s won ek
Extract air flow
ol
Ocxupancy Group 1 Cetupantcy o rd
VOG Group 1 Kir quaality VOO 932 ppm s
= £07 Groug 1 e quality €05 488 par s
= Change log
e RH Group 1 Relative hurmidity 7% s
Tomperaure Group 1 Reom temparature 207°C 4

# Optirnization

Contains information about the function groups available
in the system. Detailed information is shown in the right-
hand box by clicking on the relevant group.

To make settings for the group, click on the pen to the
right.

16 Swegon’
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Commissioning
Air

Used to adjust the air flow on a system already running.

Air commissianing « LBO1 > | Zon 01

Guick wettings

Metes

w

Dacumentation

Select the required object in the menu, select operating
mode (1) — Unoccupancy, Occupancy, Max, Holiday or
Percent of max, and click on Start. The selected part of
the system is activated according to the selection made
for control and adjustment. Once you have clicked on
the Start button, the button changes to Stop. Click on
the Stop button after the performed control to return to
normal operations.

See the WISE Commissioning Manual for detailed
information.

SuperWISE [1/SuperWISE Il SC

Selected objects

v Rum2 LEOT
Zon 01
v Rum3 Rum 1
Rum 2
~  Rum $ alla tilloehdr
Rum 3

«  Rum & alla produkte: Fum 5 aila tilbohcr

Rum & alls produider

Zon 02

Unaccupancy min
Oecupancy min
* Max
Huixday min
Percent of flow rangs, occupancy

Start

17
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Water
Used to adjust the water on a system already running.

Air commissianing ¥ LBO1 > + Zon 01

Water commasianing

B vecumentation \

£ Settings

25 Users

‘ LBOS > + Fon 02
Guick sattings

Selected objects

> | Bum32 Laot
Zon 01
v Rum 3 Rum 1
Rum 2
| fum 5 alla tillbehar
Rum 3

+| Ruem & alla produker Rum 5 alla thbaher

Fum 6 alla produkter

Zon 012

Cocling
®  Hoating

CoodnyHeatng

Start

A3

Select the required object in the menu, select operating
mode (1) — Cooling, Heating, Cooling and Heating

and click on Start. The selected part of the system is
activated according to the selection made for control and
adjustment.

Quick settings
Used for basic adjustment of the Air handling unit, Zone
and Room.

Parameters
A gammiseenng

Click on the Stop button after the performed control to
return to normal operations.

See the WISE Commissioning Manual for detailed
information.

Ubjects

e Wesi ssmisalonting ow?_,ll_::"_‘_w_ + LBO > | «|Zonot 3 v Rum
Guick mrtings Zana o v| Zon ¥ Rum
e ingt ‘ i 803 > Zon 02 > Rum 2
9 Fion Category ~ Rum3
Ohccupancy mode ~ Rum § cilc tilbehar
Leg Parameter
= Change log Air flcow min (V) * Rum & olio produlcter
B Notes
Save Undo
Select the relevant object level, state the parameter and its
desired value. Select the object for the required value and
click save. The setting is applied to all selected objects.
7
18 Swegon
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Schedule

The purpose of a schedule is to be able to arrange certain
room functions. This can, for example, be Room mode,
Temperature offset or Air flow boost.

‘ o Scheaukes enabled. Piase enabke 3 schedue

The schedule can apply between specific dates or continue  Clicking on one of the tabs (1) displays a dialogue box for
for an indefinite period. During a period that a schedule the user.
is active, it will follow the base settings in addition to the

times that have an event. An event is a time span during Choose schedule type X
which a function other than the base settings is performed.

A schedule allows you to select which room or rooms TErirrEoTE
that are to follow the schedule. A room can follow several
schedules but only one of each type.

Room mode 1 v

Exceptions are exactly as the name suggests, exceptions
from the regular day schedule. A schedule can have up to
10 exceptions. An exception can be a day, a period, day/
week/month or linked to a calendar.

oK Cancel

The dialogue box allows the user to select a schedule

A base setting of the schedule must occur via the ,
type for the schedule you click on.

SuperWISE interface. The schedule can then be modified
over BACnet. Clicking on “Cancel” takes the user back to the previous
view.

Clicking on “OK" takes the user to the tab for the

Enabling a schedule selected schedule.

If the BACnet setting “BACnet” is set to "Off"”, Schedule
will show an empty page with the text:

“BACnet is not enabled. Please enable BACnet in Settings”

If any other setting on “BACnet” is set, the text: “No
schedule enabled. Please activate a schedule” will be
shown.

Swegon’ 19
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From & To dates

The schedule has a “From” and “To" date that describes
between which dates a schedule should be enabled. This
can either be a specific date or can be set to “Always".

5
s
L I

1200 [12.00 - 16:30
1300

1400

Rans satting

1. From date. Here the user chooses from which date
the schedule should start to apply. The base setting is
“Always”. This is chosen either by “enabling or disabling”
a specific start date.
Enabling a date and clicking on the date brings up a
dialogue where it is possible to select a specific date.

2. To date. Works in the same way as the From date, but
shows instead the date the schedule should apply to.

3. Schedule type. Shows the selected type for the schedule.

Week/Month
1. Week. This view is the default view when you open a
Schedule. Events can only be created under this view.

2. Month. This view is a view where the month is shown
instead of weeks. In this view it is not possible to create
events, the view is only used to provide the user with
an overview of events.

3. Today. A shortcut that takes the user to the current
date if you have scrolled forwards or backwards along
the time line with the help of the arrows (Iltem 4).

4. Forwards & backwards. The arrows can be used to
scroll forwards or backwards along the time line.

Vidneaday

Wk

Sun

24

31

Priarity for writing

March 2019

Mon Tue Wed Thu

8 19 20 21

25 26 27 28

Fri

15

22

29

23

30

20
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Day schedule

Day schedule allows the user to set events that are to
apply at specific times. An event is a start and end time
where a specific function is performed by the schedule.
The base settings apply at times where there is no event.
All events continue for all weeks that the schedule is
enabled.

Available functions, so-called day settings, that can
be scheduled are: Disabled (Base settings), Holiday,
Occupancy, Unoccupancy, Morning heating, Summer
night cooling and Checked in.

In order to create an event, the user highlights the time
on the day you wish to have an event.

After highlighting the time, an empty event is created for
this time.

Events can be moved around in week-view by clicking and
dragging them to different days and times in the view.

If you wish to extend an event, you can extend the event
by clicking and dragging the lower edge of an event. Each
day in week view can have at most 5 events.

Clicking once on the event in the schedule brings up a
dialogue box for this particular event.

Here the user can set a Day setting. This setting is specific
to the schedule type.

The dialogue box has three buttons.

OK — Sets the function that the day setting is set to as the
selected event.

The event now has the function “Holiday” and is coloured
based on the order in the scroll list. The room mode
“Holiday” will now apply for this room type on all Tuesdays
between 09:00 — 11:00 for those rooms that are linked to
this schedule.

Cancel — Cancels and closes the dialogue box.
Delete — Removes the event you click on.

In order to change a function for an event, you can, in the
same way as first time, click on the event and change the
function type.

SuperWISE [/ SuperWISE |l SC

o7 Gehade b Gebaduie ¥ Sebedule 1

Bcestn tyoe Curmet mom vaen
® Oy

Choose day event type X

Day setting

Holiday v

oK Cancel Delete

21
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Settings

1. Base setting — The base setting is the setting that
applies at all other times that do not have an event, but
the schedule is still enabled. This is symbolised in the
event view by a lilac background.

2. Priority for writing — The priority of the schedule where
1 is the highest priority and 16 is the lowest priority.
The base setting is 16.

3. Schedule description — An optional description of the
schedule.

4. Room — Lists the rooms that are linked to the schedule.
The “Change rooms” button produces a dialogue box
where you can add or remove the link between the
room and the schedule.

Change rooms
1. Room list — Checking this checkbox highlights all the
rooms currently shown in list view.

2. Search — This field is a search field that checks for a
matching name in the room list and only shows these.

3. The list shows all rooms at the site. The list can be
filtered with the help of the search field and with the
Room list checkbox only being checked for the rooms
you searched for.

4. Connected schedule — Shows whether a room is linked
to a schedule of the same type. This can be overwritten.
An error message is then shown in the dialogue that
warns for this.

Exception

It is possible to select 10 exceptions from the scroll list.
These exceptions permit one or more exception days to
be chosen, which overwrite the regular schedule. For
example, the room mode “Holiday” can be set between
16:00 and 23:00 all Tuesdays. However, on Tuesday April
23 the room mode “Occupancy” is required instead as
there is to be an event on that evening.

1. Time — Works in the same way as “regular” events for
a schedule. In addition, you can check the “All day”
checkbox. This creates an event that extends over the
whole day. Note that the whole box is “dimmed” so
that it is not possible to set times in Time view before
the user has selected the exception type.

2. Exception type — This is the type of day(s) you wish to
use for the exception. This is selected by clicking on
one of the checkboxes: Date, Period, Day/Week/Month
or Calendar. An exception is not valid until the type has
been selected. If you wish to delete an exception click
on the cross in the top righthand corner.

a. Date — A specific date where you set the Year,
Month, Day, Weekday. There is also a possibility to
select odd, even and all months or weeks.

b. Period — From and To date for either a specific day
or a period of days.

¢. Day/Week/Month — Here you can set specific
months/weeks/days

d. Calendar — A calendar if there is a calendar.

Select schedule rooms x

Connected

Room list Scheduls

e'nllus 60 = Zon Rosendal > Rum Rosendal
Tellus 60 > Zon Marknad > Rum 3 Jan
Tellus 60 > Zon Teknik > Rum 6 Tomas
Tellus 60 > Zon Teknik > Rum 9 Lina
Tellus G0 > Zon Teknik = Rum 1 Anders
Tellus 60 > Zon Teknik = Rum 8 Carl-Ota

L3

Tellus 60 > Zon Teknik > Rum 2 Jasper

Tellus 60 > Zon Teknik > Rum 7 Per-Ake

4

Tellus 60 = Zon Teknik = Rum 3 Christoffer
Tellus 60 > Zon Teknik > Rum 12 Skrivare
Tellus 60 > Fon Marknad > Rum 2 Hogésen
Tellus 60 > Zon Teknik > Rum 5 Per

Tellus 60 > Zon Teknik > Rum 4 Annsca
Tellus 60 > Zon Teknik > Rum 10 Johan
Tellus 60 > Zon Teknik > Rum 11 Konsult
Tellus 60 > Zon Teknik > Rum 13 Landskap
Tellus 60 > Zon Ingesund > Rum Ingesund
Tellus 60 > Zon Marknad > Rum 4 Michaol

Exception

Add saceptian

Mo exceobon sdted. Please add an excepion.

Ramavn sehadule

Calendar
Choose calendar Calendar description

No calendar selected v

If there is a calendar and it has a description this is shown when
you hold the cursor over the calendar.
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Remove schedule
This dialogue box appears when you click on the Remove schedule
“Remove schedule” button at the bottom of the schedule
tab to ensure that the user is sure the current schedule You are about to remove this schedule. Are you sure?
should be deleted.

If the user clicks "OK" all values are cleared from the
schedule and the schedule is disabled.

OK Cancel

Colour description schedule

Events in schedules are presented in different colours
depending on the function of the event. What functions
the different colours correspond to are shown below.

Schedule
Room mode Temperature offset
. Holiday . 0
. Occupancy . 2.0 - 2.9 Kelvin
E Unoccupancy E 3.0 - 3.9 Kelvin
. Morning heat . 4.0 - 4.9 Kelvin
m Summer night cool m 5.0 - 5.9 Kelvin
B |checkedin B [50-69kelin
. 7.0 - 7.9 Kelvin
Air force . 8.0 - 8.9 Kelvin
B oo [T |9.0-9.9Kelin
E 10 Kelvin

Swegon’ 23

06/12/2019 Swegon reserves the right to alter published specifications without notice.




SuperWISE 11/ SuperWISE || SC

Calendar

The purpose of the calendar is to make it easy if you wish
to use the same exception days for several schedules.

For example, you can create an exception for each holiday
during the year. Instead of adding all the days to each
schedule separately, you do it once in a calendar, which in
turn is then linked to each schedule.

Enabling the calendar

If the BACnet setting “BACnet” is set to “Off”, the
Calender will show an empty page with the text:

U

“BACnet is not enabled. Please enable BACnet in Settings’

If any other setting on “BACnet” is set, this page will be
shown

24

Swegon reserves the right to alter published specifications without notice. 06/12/2019



SuperWISE [1/SuperWISE Il SC

Calendar
Clicking on one of the tabs displays a page for the calendar.

dar 1 Colendar2  Caolendar 3 Colender4 Colendor5  Calendar & Calendor Colendor 8 | Caolendar®  Calendar 10

o ®

Dury/WesioMonth G

Monmn Wook oay

e Calendar description

1. Calendar function — Each calendar can have 10 func Remove calendar
tions. In order for a calendar to be “enabled” at least This dialogue box appears when you click on the “Remove
one of these 10 needs to be set. Function is described calendar” button at the bottom of the calendar tab to
in more detail in item 4. ensure that the user is sure the current calendar should be

2. Calendar description — Is a free text area for the user deleted.

to describe the current calendar.

3. Shows a calendar function — Each function can have
a function type. A function type can be a date, a
period or a day/week/month.

Remove calendar

You are about to remove this calendar. Are you sure?

OK Cancel

This can be compared with the exception type that is
created in a schedule.

a. Date — Here you can describe only one year.
Under this year you can choose a variant of
“0Odd”, “Even” and “Every” month or week as
well as a weekday or “Every”

b. Period — A period is similar to a schedule so you
can choose a specific date or a period between
two dates.

c. Day/Week/Month — Here you can choose “Odd”,
“Even” or “Every” month. Week in month and
day in week.
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Documentation

Documents
The documentation in the system is collected here.

Cotuments ‘ Upload decuments

Produets

Documents Date ~ Size
Eommissioning Pratecal

Planvitning pef 20180517 1:31 Pt 8014 kB »
Madbus fist

There are four selections under documentation. Documents, ~ On the document tab it is possible to upload new
Products, Commissioning Protocol and Modbus list and and updated documents of the type pdf, doc and
BACnet. docx.

Products
Product documentation

Cocuments Uplesd praduct documents
Ereduct
Product Documents. Date Sire
Co ing Protzest
Product sheet: WISE_DIRa pd! 2018-01-09 1,58 PM 5358 kB »
Diroctor

odbus list Product_manual:

Product sheet:
ANl

Product_manual: WISE_AGa-m.pd! 20171220 7:32 AM T4T.82 kB %
ang - . . _
o Prosuct sheet: WISE_IOREa pdf 2018-11-06 844 AM 537 88 kB X
Motes o Product_manual: WISE_IOREa-m pd 2018-11-06 44 AM 850 98 kB x
i Product sheet:
Product_manual;
IRT Product sheet: WISE_IRTapaf 20181106 54T AM 200342 kB »
Product_manual; WISE IRTa-m paf 2018-11-06 54T AM B125TkE x
Proguct sheet:
0cs
Product_manuai:
Product sheet: WISE RTéAa.pdl 20181106 545 AM 45341 K8 %
RTA
Product_manual; WISE_RT#As-m.pdt 2018-11-06 B:46 AM 923.31 k8 "
. Product shest:
Colibri
Product_manual;
& Proouct sheet: WISE_Damper_apaf 20180617 11:52 AM 216 MB »
Product_manual: WISE_Diarps_a-m =l 20180106 1:20 PhY 517 ME x
Procuct sheet: WISE Parasel a.pdf 2018-04.03 210 PHE 658 ME x
Parasol
Product_manual: WISE_Parasel_a-m pdf 2018-04-03 2:10 PM 1224 MB %

Product documents from the document tab are shown here.  On the Product tab it is possible to upload new and
These documents are also available from the tree structure.  updated product documents.
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Commiissioning Protocol
Generate a current commissioning protocol for the site.

Documents Crecte commissioning pratocel

Fraduets
Documents Date ~ Sire

Commissianing Protosel
‘ paceholder_2018-11-02_11-08 commissioning xksx 201841.02 11:06 AM 25548 w

Modu e

The Commissioning Protocol is generated by clicking on The file generated can be opened using spreadsheet soft-
the “Create Commissioning Protocol” button. ware such as Excel.

Modbus list

Generate the current Modbus list for the site.

Detuments Create rodbus list

@ Ovarview Documents Date + Size

Cammitsianing Pratocol

A S

placebhokler_2018-11-02_11-07 modbus akx 2018-11-02 11.07 AM 45128 *
Modaus len

Alorm

Graph & Log

i T w o .l

Here you can generate a current Modbus list for the site, The file generated can be opened using spreadsheet soft-
by clicking on the “Create Modbus List” button. ware such as Excel.
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Settings

Makes it possible to adjust SuperWISE to each specific
project - via the menu options: Time and date, Software,
Configuration, Communication, Plan, Room position, Site,
Units, Alarm, File manager, Backup and restore, Factory
reset and Language.

Time and date
Setting of the time and date

Change settings

CET - Stockholm (1)

‘Set manual NTP-server &

The current date and time can be set and adjusted if
needed. The system clock automatically takes leap years
into consideration.

The relevant region and city can be selected, summer
time/winter time changeover will then be managed
automatically.

Time source can be set to manual or via NTP (requires
connection to network) and BACnet. The time format and
date format can be set.

28 Swegon’
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Software

Shows information about the version of component
software and the software update function. Click on th
select file button under Update software and select the
file to be imported.

SuperWISE scftware

-

Configuration

Communication

Update Software

Select fley

The ongoing software update is performed in the
background for minimum impact on the system during
ongoing operations.

Configuration
For reading the configuration file from IC Design. Click

SuperWISE [1/SuperWISE Il SC

e

B 2R E

on

the select file button under Load configuration and select

the file to be imported.

Current configuration summary
2 Air handling units
2 Zones
4 Rooms
72 Products
Database compenent versions

Hehem:

Load configuration

Select fle

Documaentaticn

B S

2 Users

211
431

B3bSaidd-2L8-4350-340-B453LO0bECT
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Communication

Network settings for the whole system and component
products such as Air handling unit, WISE DIR, etc.

Network “  Air handling units & Directors
Time & date
LLAN ports
Softwere Part 4; Operaticns netwark
MAL addresss 000732 42 ta b
Configuration
Phype Stac v

Communieation

‘ | adress 172 16 51 143
Plan Mctmasi

2652552560

Man configuratien 1218511
BAChut 10.148.0.11
[ 10148012
Units

adarm

Fibe manage:

Rasat Email
Language Alarm wia email

Al vea el

Emas Swegen connect W
SMTF server
SMTF port

TP user

Password

Madhie i
Restart SuperWISE

Plan
To add graphical files for plan views in one of the formats:
.png, .jpg, .joeg or .gif. File size, max. 5Mb.

Time & date Add plan view

Bt Plan view name ‘ Filename

Cenfguratio: pan Tostconton_wisericg_planvy_S.png s

Fils manager

Boskup & restors

Fastary rases

Language

For loading plan view. Click on the button under Add plan view and select the file to be imported. Several plan views
can be added for, e.g. different floors. It is possible to change the order in floor views by dragging and dropping them
in the required order.

30 Swegon’
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Room position

The function to select the room and space in the system’s
plan view(s), which results in it becoming dynamic with
increased user options.

Tirne & dote plan v

Sefmare o Room pasition markers
Configuraton Rum 4 KP test
Communication
tan
1=
Rosm pesition ‘ |
site
Winins N
— L]
— I
Sharm L3
R
Film mensge
R..
Backup & restore
[
Fectory reser
Language
L | id e
1) . —; 4
Zoom-sensitivity
v - 3]
SwWitch to large room markers at
oo s
Save Clear -+

Drag and drop all position markers for rooms, zone
products, air handling units and Directors (1) to the
right position on the plan view.

User the slider control to adjust the display (2).
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Site
Name and describe the site. Here is a function to add a
picture of the site, which is shown on the overview page.

Siter titley

Testcontor Kvanum
Sove

S deacription

Documentation

Select file

To add graphical files for the page in one of the formats:
.png, .jpg, .joeg or .gif. File size, max. 5Mb.

Units
Unit settings for Temperature, Pressure and Air flow.

Temperature units
s °C
F
Configuration Pressure unis

i
o8
Alrflow units

Sitn . Ua

Baskup & restore
B Documertation
Fostary reset

Lamguege

22 Usens

Note that unit settings take effect for all users of the site.
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Alarm

Settings to categorize alarms and system information.
Also gives the option to activate and deactivate alarms,
and set alarm priority.

Block alarrms wheen the air tanding unit is stopped
Time & dave

Hide mics

ation messages in histery view,
Seftware

Hide mfcrmation messages in plan and sysiom view,
Eonfiguration
Communication No Name Pria. Active

Pion 1 Ernecgorcy 0 ik

Reem sesition

2 Produet not connectod B

3 Produet ncompalibie scftware Q-
Unis

Ao ‘ 4 Short eircuit Q-

Fils managar

Supply power abave imit 8 -
Bosioup & restore
Upply voliage abovo Em
Faztary raser Supply voliage above kmit o =
Language 7 Supply voltage below it o =z
Battery voltage below Imit B

12 Sensor missing Q-

It shiartcut 0~

14 Value out of racgs B v
15 Cammurication efror 0
1" New: et o bl Bk B

File manager

In order to Download, Upload, Erase and store files such as Pictures,
Configurations, Software, Backup copies, and Documents.

Tine & doe

Storage use Interng
= Sattware
@ v
Drcs Upioad Dalste

Eanfigueation

Communication > kmages
9

Pia > Configurations
a

. > Sofwware

b Groph & Log Reom position
. ? Backug
= Site
B Motes 7 Mise

Units

? Dowments
\ Optimization Avarm

Fids ranager N

Baokup & restare

Factory recer

(e ‘ Langroge
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Backup and restore

The user can manually create a backup if necessary, under
Manual backup. The backup is saved on a USB memory
stick and can then be used to restore the system.

The user can also choose to let SuperWISE create a
backup automatically, either daily or weekly, under Sched-
uled backup.

A backup is always created automatically when a new
configuration file is loaded or if the software is updated.
SuperWISE saves the three most recently created backups,
and previous backups are deleted.

Schedules backup
Actrvaie automat: backup

Time & dare

Software
Canfiguratian
) Manual backup
Cammurication S
Plan configuration Manual backups on Storage
Foad Komtor Arvika_Vers{1.50.3)_2019-08-16_10-12 backup zip 18,68 MB 1012
Site Kontor Arvika doup whp 17.05 M8 1158
Unins Kontor Arvika_Vers{1 60b45)_2019-08.20_12.00 backup wbp 1705 M8 1200
Automatic backups on Storage

A Wers(1.60)_2018-10-31_15-38 auto_config backup whp 1733 M8 15:40
B aost Kantor Arvika_Vars{1 80)_2018-11-08_15-28 auts_sahwans backup whp 78MB 1527
Bazkup & restors.

A backup made with a previous configuration or software

version can be migrated to a more recent software version.

Note that the USB-memory stick must be placed in Super-

WISE.

The following parts are saved to the USB-memory stick

during a backup:

o Configuration

. Users

o Project information and images

o Plan views and information

. Change log

. Time settings

. Language

o Configured values

. Unit settings

o Communication settings

. Alarm priorities
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Restoring the factory settings
Change log and notes can be restored.

Time & dorte Reset configuration
Software This action will reset the configuration except for Super\WISE IP-seftings and uploaded
files

Configuration

HResot BACnet
Communication

Thiz achon will erase all BACnEt application settings
Plan

Flan configuration Resat changelag

BACRet This ackion will erase all change logs
Site
Reset notes

Unis
This acton will erase all notes.

Aorm
Resat roam occupancy hour
File manager
This achon will erase room accupancy hour for all rooms.
Backup & restore

- A

Language

Language

Set the language required for the SuperWISE interface. Available
languages are Swedish, Danish, German, English, French,
Norwegian, Polish, Finnish and Russian.

Language
Tirme & dot: i
Dansk
Sattware
antguraion

Pl :

ol ski
Roam pasition

S
Site Svonska
o S

Alarm
Fi's maroger
Backup & restors

Factory reeet

Langunge v

Note! The language setting applies to individual users not
just the entire installation.
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Users
Management of users for authorisation in the system.

A user

standard user
& Local

& Installaton 4

User E-mall Telephone Crganisation

& Anders SNCOMS.INTONEEONE SAeQ0N 50 graToTaTa Swagon AB s X

The system has three user levels - Local, Installation and
Service as standard. These levels control authorisation in
the system where Local has the least authorisation and
Service the highest.

Each user should be assigned their own log in, with their
e-mail address and user name.

E-mail {Ussrnama)*

Password®

3 Must contain afleast 1 upper case characler

3 Must be atleast 10 characlers long

~ Must nat be more than 4 kenbcal characters in a row
* Must match verification field

Alarm via email

~-@ v -0

To add a new user:

Click on the Add user button (1). Select the required user level, state the user’s details where E-mail and Password are
the details used to log in to the system.

When a new user is added, it is also possible to set whether this user is to receive alarms via e-mail, and the type of
alarms. This setting is made by checking A-, B- or information alarms under Alarm via e-mail. This setting can also be
made at a later date by editing the relevant user. To edit a created user, click on the Edit user (2) button.
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Notes
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