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On the inside

The man behind the business - 
Steve Barnett tells all.

Flying crime prevention robots.

Get the app and see all the 
burglaries in your postcode area

Who has the keys to your 
home? Top security tips.

Top safety accreditation for 
Glevum Security, FGR Ladies 
beat the Union.

Keep house and car keys out of 

sight from potential thieves, ideally 

in a draw or cupboard.

Put your lights on timers when you 

are out or on holiday.

Ask a friend, neighbour or relative 

to collect your post when you’re 

on holiday to prevent it building up 

and making it obvious that you are 

away for a few days.

Top Tips...
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How to Protect 
Your Home Use a light timer

Light timers turn lights on and off at 
random intervals giving the 
impression that you are at home.

Install CCTV
This along with a security alarm will 
deter potential theives from the 
onset or help catch them later.

Protect your car
Put it in the garage or if
left outside, ensure any 
contents are locked in the 
boot or taken inside.

Dispose of 
boxes carefully
This way theives won’t 
see that you’ve just 
bought a new TV, iPhone 
or Stereo.

Use effective 
locks
Make it really difficult 
for anyone to get in.

Photograph 
your belongings
Also keep receipts to show 
proof of purchase.

Keep the exterior of your home neat and tidy
If rubbish, letters and post starts to pile up, it’s noticable to theives that you aren’t at home.

Get home insurance
Don’t think of it as an unnecessary expense. It could save you money in the long run.

Stay unpredictable
Mix up your routine so that 
burglars won’t know when 
you’ll be out.

Lock up your 
valuables
Mark or engrave your 
possessions too.
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What was my very first 
Job?
A paper boy delivering the Citizen around 

my childhood stomping ground, in all 

weather for £1.50 per week. I had over 

75 papers to pop into letter boxes, seven 

evenings a week (including the pink on 

a Saturday) . That how I found out that I 

had speedy feet, as I had a few run-in with 

the furry thing with teeth, the friendly dog 

and the odd crazy moggy.

When I was a Child?
I wanted to join the fire service, until I 

found out that I was scared of heights, 

mind you the thought of rescuing some 

of the mad moggiges that I met on my 

paper round  soon gave me a change of 

heart. Like all kids growing up my dream 

job changed day by day, it really depended 

on what was cool  and doing the rounds 

with my mates at the time, SUCH AS 

CHAMPION DISCO DANCER OR THE 

FIRST 6 FOOT 2 JOCKEY TO WIN THE 

GRAND NATIONAL. 

Hobbies & Interests 
Love cooking and trying my hand at 

water colour painting, I find it relaxing 

splashing paint over a canvas with a beer 

in one hand. Taking my mate Rollo for a 

walk along the beach, he loves to feel the 

sand between his paws ????, yep man’s 

best friend, nothing better than taking the 

furry thing with teeth for a walk , to relax 

you at the end of a hard working day. 

Where in the  
world
Iceland, as I would love  

to spend a night in a  

glass roofed igloo

looking up at the clear

starry sky hoping to 

see the Northern Lights, 

dancing across the sky. 

Let’s hope if my dream 

does come true, I don’t 

meet up with any polar bears with the 

same dream as mine ?????

Who & What 
It’s got to be Gloucester Ruby, even 

when they don’t play well, I also like 

supporting any local schools  and other 

Gloucestershire community organisation, 

with tips to on how to prepare yourself 

for job Interviews. Helping and advising  

long term unemployed, that have shown 

an interest in setting up their own 

business.  Its Glevum Security & my way 

of saying thank you to Gloucestershire, 

for giving us a helping hand when we 

first opened up our service delivery 

doors. 

Craziest ?
Where do I start 

if they had a Oscar 

for this category, I 

would win it ever year. 

Jumping off a moving bus after a few 

sherbets, when it was snowing like mad, 

sliding down the road like a bat out of 

hell and ended up breaking my leg.  The 

other 99 craziest thing I have done 

would probably, make a best seller.

Brought to the Security 
Industry 
I’ve been in the industry for over 30 

years, learning my trade in London back 

in the 80’s,  moving back to my home 

county of Gloucestershire in 2000, to 

set up Glevum Security with my business 

partner Mark.  I like to think that I 

have had some influence, in changing 

peoples perception of the importance 

of protecting your every day working 

assets.  Help in the development of 

key training skills and the importance 

of quality training within our Industry. 

Which gave me the key skills to set up 

a quality Security business with Mark 

and create new job opportunities 

within this great City of and County of 

Gloucestershire. 

The People behind the Business
Steve Barnett, Director Glevum Security Ltd

Steve Barnett
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With shades of Minority Report, 

Japanese security services company 

SECOM unveiled an autonomous 

flying crime-prevention robot to the 

press on December 26. Basically a 

flying surveillance camera, the robot 

is the first of its kind in the world to 

be offered for private security use. 

Shuji Maeda, SECOM’s president, 

said he hoped to make the device 

available in 2014.

Resembling a small-scale helicopter, the 

robot is packed with a wide array of 

sensors and works in conjunction with 

various SECOM security systems. Should 

an unauthorised person or vehicle enter 

the robot’s patrol zone, it will automatically 

draw near and snap pictures of the 

intruder’s face or car’s license plate and 

send the image data back to SECOM’s 

security centre in real time. Equipped with 

LED spotlights, the robot is also able to 

take accurate pictures identifying car and 

clothing colours even at night.

On-board sensors allow the robot to 

maintain a constant distance between itself 

and any suspicious person and to also 

move quickly out of harm’s way should 

someone try to knock it down. Using GPS, 

the robot can be programmed not to fly 

beyond a predetermined area. The model 

currently being tested uses a small-scale, 

commercially available German-made 

helicopter as its platform, however, the 

company is considering switching to an in-

house developed platform when it actually 

starts marketing the device.

President Maeda said he would like to 

offer the mini copter’s services for “about 

5,000 yen (Approx. US$41) a month” and 

has set a first-year sales target of 1,000 

units. 

“It can be used as a value-added option for 

the 800,000 security systems we are

already operating domestically,” noted 

executive office Tsuneo Komatsuzaki, who 

added the Company expected users would 

also come up with new ideas for the 

device’s use.

These units would be great for conducting 

Patrols.  Patrolling buildings externally, but 

quite limited to this only, being unable to 

lock / unlock buildings or setting alarms.  

Great for the provision of evidence & 

proof of presence.  Technology is certainly 

heading in the right direction, however, 

there will always be a need for human 

intervention.

Obviously until these units are available for 

commercial use & cost effective then there 

is only one alternative.  Glevum Security 

Mobile Patrol Service. . . . . .
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The Worlds first flying crime prevention robot

Operating 24/7 and 365 days of the 

year, we can provide a highly visual 

security solution with our Mobile 

Patrol Service, allowing you to have a 

uniformed, guarding presence, rather 

than a static officer. 

Our highly visible mobile patrol vehicles, 

driven by a fully uniformed officer can 

conduct a full external patrol of your 

premises in or out of hours, at agreed or 

random intervals.

Each unit, manned by highly competent and 

skilled personnel, can survey and check 

your premises, internally and/or externally, 

at fixed times or at variable/random times. 

Our staff are trained to check the fine 

details and to log any suspicious or unusual 

activity whilst in full communication with 

our control centre or with the authorities. 

This method of patrolling is cost-effective, 

highly visible, flexible to your demands and 

an efficient way of increasing your safety 

and assets. Each client can have a unique 

set of services individually designed to be 

cost efficient without compromising 

any aspect of your security. We will check 

for signs of burglary, vandalism, fire, food 

and other emergencies such as power 

failure. Visually this will also act as an 

effective deterrent to intruders.

All our mobile officers are in constant 

communication with our 24 hour control 

room and can summon assistance at any time.

...Mobile Patrol Inspections
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Wednesday mornings are 

sometimes referred to as “hump-

day”, the sluggish middle of the 

week day that you need to try 

and make your way through. 

Unfortunately there’s another 

reason to hate getting up in the 

middle of the week: it turns out 

that’s when you’re most likely to be 

burgled. 

Surveys suggests that almost 18% of 

burglaries take place on a Wednesday 

morning, with 71% of break-ins taking 

place between Monday and Friday. 

 

And don’t think you can put a stop to 

this by working from home. The research, 

carried out by Allianz Insurance, suggests 

41% of burglaries happen while the victim 

is at home. 

 

The average cost of a burglary is around 

£2,300, with jewellery the most popular 

item to be taken (39%), followed by 

money and large electronics such as TVs 

(38%). Laptops, cameras, clothes and 

music systems were also on the burglars 

hit list.  

 

Earlier this year, research pinpointed 

homes in the London/Essex area, 

specifically Dagenham and Becontree 

to be the most burgled in the country. 

Thieves made off with an average 

of £5,117 per house over the previous 

year, with 5.5% of households falling 

victim to the crime. 

 

The least burgled town in 

Britain was Lochee and 

Blackness, in Dundee, 

where fewer than 0.1%  

of homes were 

burgled. 

Do you ever get that Wednesday 
morning feeling?

Get the App and see what’s really going on in your area
Information is the key to so many things 

nowadays and modern technology is often 

the very best way to unlock this valuable 

resource.

Introducing the Yale app - Spotting crime in 

your area. Simply pop in your postcode and the 

App shows you where all the crimes in your 

locality have taken place allowing to you take the 

necessary security precautions. 

Visit www.yale.co.uk/en/yale/couk/tips-and-advice/

Yale-Crime-Watcher-App and try it out for 

yourself.
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Lock up - lock all windows 
and doors, not forgetting any 
garages, shed or outbuildings

Mow your lawn 
before you go - 
make sure the 
garden doesn’t 
look over-grown

Set the security alarm if you 
have one - if it’s a monitored 
alarm, don’t forget to give your 
monitoring station the details 
of the key holder

Put valuables out of sight - 
make sure you move your 
laptop, car keys out of the 
way of prying eyes

Cancel deliveries of milk, 
newspapers or vegetable boxes 
- make sure you do this 
discreetly or over the phone, 
don’t tell the whole shop you 
are going away

Avoid a tell-tale build-up of 
post inside your front door by 
getting a neighbour to move it 
or asking Royal Mail to hold on 
to your letters until you return, 
using its Keepsafe service

Enlist the help of 
neighbourhood watch - ask 
members to keep an eye on 
your property

If you have a drive, then ask a neighbour to 
park there occasionally - it will make it look 
as though people are coming and going

Use a home safe for 
important personal 
documents and 
your most valuable 
items such as 
jewellery

Make your home look occupied - if you 
can, get a neighbour to come in and pull 
the curtains at night, invest in some timers 
to turn lights and radios on and off

At Glevum Security we 
think you’ll have a more 
enjoyable and worry-free 
time if you can endorse 
these top security tips

ccupied - if you 
ome in and pull 

est in some timers 
on and off

Bette
r st

ill s
ee 

our Sa
fe K

eyp
ing 

Ser
vice

 or ca
ll 

     
 01452 729713 

     
     

for m
ore 

     
     

     
 info

Going 

anywhere nice 

this ye
ar? Glevum

Security



In line with ACPO** Guidelines, as 

a property Keyholder, you must be 

able to attend your premises within 

a 20-minute period and resolve any 

alarm issues.

If you fail to do this on more than three 

occasions, the Police will withdraw their 

response from your premises, and your 

alarm could be considered a nuisance. 

When you leave your premises, it’s 

good to know that an alarm system 

is protecting you. However, when it 

activates, relying on staff to hold keys and 

respond to incidents exposes them to 

risks. What’s more, false activations can 

cause unnecessary out-of-hours travelling 

and waiting for engineers. With Glevum 

acting as your nominated keyholder, you 

can be sure of a professional response to 

any incidents.

In the event of alarm activation, as 

designated Keyholders, we assume this 

responsibility on your behalf. A Response 

Officer will promptly attend your 

premises in your absence and deal with all 

alarm issues, taking the steps required to 

re-secure your premises. In the event of a 

break-in or criminal damage we will liaise 

with the Emergency Services or any other 

Call-Out service. We also liaise with the 

Police and provide you with a report 

for your insurance purposes, keeping 

you up-to-date at all times. Keys and 

information are stored securely and safely 

in accordance with BS7984* We take care 

of your assets when you cannot.

Our Keyholding and Alarm Response 

service provides the peace-of-mind of 

knowing that our Security Officers will 

handle any incident, from break-ins and 

vandalism to fire, floods and false alarms.

We will liaise with emergency services, 

arrange further call-outs, and provide a 

report of the incident the next day.

In addition, even if a member of staff 

holds your key, we can escort them when 

responding to an alarm.

*This British Standard gives recommendations for the 
management, staffing and operation of an organisation 
providing Keyholding and response services on a 
contracted basis. Specific recommendations are given 
on the organisation and its documentation including 
structure, finances, insurance, premises, sale of services, 
and drafting of contracts. Attention is drawn to the 

Private Security Industry Act which contains provisions 
for regulating the private security industry including 
Keyholders.

**The Association of Chief Police Officers requires that all 
Keyholders have the means to return to their premises 
within 20 minutes following an alarm activation.

Keyholding & Alarm Response

For A 20 Minute Security Response Quotation
Call us on 01452 729713  
or Email info@glevumsecurity.co.uk



Keyholding & Alarm Response

1

3

4
2



 

Quality & Satisfaction | Remember you heard it through the Grapevine

Ask us about our SAFE KEYPING ~ Gold Service

As  Keyholders  for  your premises  and  alarm  system, 

we will  respond  to  an  alarm  at  any  time, day or night. 

We will inspect your premises and liaise with emergency 

services if required. Once completed  our  Keyholding  

Response Officers will  reset  the  alarm  and  re-secure  

your  home.

When Were Your Keys Last 
Replaced?

While you are reviewing your 
security it is also worth considering 
when your keys were last replaced, 
whether past owners or tenants 
may still have access to your home 
and whether anyone may have made 
copies of your keys without your 
knowledge.  If you are worried ask 
a professional locksmith to change 
your locks and fit a patented system, 
whereby keys can only be copied 
with proof of ownership.

Top Tips...

Who has the keys to your home?

Now we are well into the new year, 

many of you may be considering 

moving home. It’s very exciting 

looking for that perfect property 

to suit yours or your family’s needs. 

As you undertake the hunt for 

that lovely safe haven you will call 

home, there will be challenges and 

inevitable expenses that must be 

incurred. After the solicitor bills and 

removal costs, many people just feel 

they cannot commit to any further 

expense.

One of the things people often wait to 

sort out when they move home is the 

security of their new place. If nothing else, 

you should definitely consider changing the

 main front and back door locks. Why, you 

might ask? They may be fantastic quality 

and one of the best makes on the market, 

but can you be sure that you have the 

only keys? With the best will in the world, 

we don’t always remember who we gave 

spare keys to. We often give our family, 

friends, neighbours, cleaners and builders 

keys to our homes. Sometimes they lose 

them as do we. Can we be sure there isn’t 

a spare key floating around somewhere 

when we move into a new home? Don’t 

leave yourself vulnerable or open to 

embarrassment if someone was to even 

innocently enter your new home with a 

spare key, not knowing that the previous 

owner had moved. While we are on the 

subject of new homes, if you are renting 

property,  

it’s not 

unreasonable 

to request 

that your landlord 

changes the locks for you when you move 

in. In rented property there is an even 

higher possibility that previous tenants or 

their friends and family may have keys.

As we have said before, home security 

doesn’t have to cost a fortune. Simple 

changes like better door locks and 

reinforced doors can make the world of 

difference. After all, a new home should be 

your safe haven and adequate security has 

to be paramount. Please don’t leave yourself 

vulnerable to being a victim of burglary.



 

Glevum Security has selected 

Skillweb’s SmartTask to better plan 

and manage its team of mobile 

and static security officers that 

operate across Gloucestershire, 

Herefordshire, Worcestershire, 

Wiltshire, Somerset, Bristol and 

Avon. The scheduling and workforce 

management solution will provide a 

combination of intelligent rostering, 

live monitoring and proof of 

attendance, so the company can gain 

greater visibility and control over 

its resources. This will not only help 

streamline office-and field-based 

processes to achieve cost, time 

and resource efficiencies, but also 

ensure it delivers higher levels of 

service in accordance with contract 

requirements.

Glevum was already using SmartTask’s 

proof of attendance tool across its mobile 

and alarm response team, but following 

the launch of the next generation version 

of the solution last year, took the decision 

to replace its existing employee scheduling 

system. The previous desktop package 

had become costly to operate and lacked 

the flexibility to truly meet the company’s 

needs moving forward, so Glevum wanted 

to adopt a single system that would enable 

it to effectively manage, monitor and 

measure its workforce.

SmartTask’s Intelligent Rostering 

functionality, using a unique workflow 

algorithm, will be used by Glevum’s 

management team to simplify the 

scheduling of guards. The highly-intuitive 

tool will allow schedulers to quickly view, 

populate and update shift patterns, meeting 

the exact needs of clients and optimising 

service delivery. Meanwhile, the live view 

will provide the company’s control room 

with an interactive dashboard to monitor 

the delivery of contracted work and take 

corrective action to avoid dropped shifts 

and non-compliance of service.

Elsewhere, Glevum will take advantage of 

SmartTask’s advanced reporting capabilities 

to automate internal processes and gain 

added insight into the business. The range 

of user, financial and executive reports 

will be used by the company’s operations, 

accounts and management teams to 

analyse performance, provide essential 

information to clients and capture data for 

other back office systems such as billing 

and payroll.

Mark Baker, Director of Glevum Security 

commented: “Our promise to customers 

is to deliver the latest developments and 

innovations in security, hardware and 

services. Therefore, we are committed to 

using industry-leading solutions such as 

SmartTask to enhance our offering and 

better protect their homes, property 

and assets. We have worked closely with 

Skillweb to implement a tailored scheduling 

and workforce management solution that 

will help us reduce administration, achieve 

high levels of service quality and identify 

areas of improvement.”

Paul Ridden, CEO of Skillweb said: 

“SmartTask is designed to help companies 

gain competitive advantage by taking 

control of their security officers to make 

sure they are at the right place, at the right 

time to meet all service requirements and 

perform reliably. Designed by professionals 

from the FM and security industries with 

the challenges of meeting the BS7499 

security standards in mind, it provides a 

unique combination of intelligent rostering, 

live monitoring and integrated guard 

patrols across both static and mobile teams. 

This makes it an ideal solution for security 

providers of all sizes that are looking to 

enhance workforce management, reduce 

operational overheads, retain customers 

and win more business.”

Quality & Satisfaction | Remember you heard it through the Grapevine

GLEVUM SECURITY ENHANCES SCHEDULING 

AND WORKFORCE MANAGEMENT WITH Employee Scheduling and Mobile Workforce Management

Employee Scheduling and Mobile Workforce Management
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We are pleased to announce 

Glevum Security has been awarded 

accreditation from Safecontractor 

for its commitment to achieving 

excellence in health and safety. 

Safecontractor is a leading third party 

accreditation scheme which recognises 

very high standards in health and safety 

management amongst UK contractors.

The company’s application for 

Safecontractor accreditation was driven 

by the need for a uniform standard across 

the business, complimenting their National 

Security Inspectorate Guarding Gold 

Award & Security Industry Authority 

Approved Contractor Award.

Safecontractor accreditation will enhance 

the company’s ability to attract new 

contracts and its commitment to safety 

will be viewed positively by its insurers 

when the company liability policy is up for 

renewal.

Safecontractor is applicable to most 

sectors although it is particularly relevant 

to food manufacture, property, facilities 

management, retail and leisure sectors, 

all of which are big users of contracted 

services.

John Kinge, technical director of 

Safecontractor said, “Major organisations 

simply cannot afford to run the risk of 

employing contractors who are not able 

to prove that they have sound health and 

safety policies in place.”

“More companies need to understand 

the importance of adopting good risk 

management in the way that Glevum 

Security has done. The firm’s high standard 

has set an example which hopefully will be 

followed by other companies within the 

sector.

Safecontractor plays a vital role in 

supporting our clients in meeting their 

compliance needs, whilst working with 

their contractors as they progress through 

the accreditation process.”

Under the Safecontractor scheme, 

businesses undergo a vetting process 

which examines health and safety 

procedures and their track record for safe 

practice. Those companies meeting the 

high standard are included on a database, 

which is accessible to registered users only 

via a website. 

Client-organisations who sign up to the 

scheme can access the database, enabling 

them to vet potential contractors before 

they even set foot on site. These clients 

agree that, as users of the scheme, they 

will engage only those who have received 

accreditation.

Over 210 major, nation-wide businesses, 

from several key sectors, have signed 

up to use the scheme when selecting 

contractors for services such as building, 

cleaning, maintenance, refurbishment or 

electrical and mechanical work.

Top Safety Accreditation for 
Glevum Security Ltd

Safecontractor scheme

Sinead Parsons

Safecontractor

marketing@safecontractor.com

029 2026 6750

For futher info...
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Forest Green Rovers 
ladies win GFA women’s 
trophy

Forest Green Rovers Ladies 5  

Bristol Union Ladies 1

Forest Green Ladies completed a league 

and cup double with a convincing win 

against Bristol Union in the GFA Women’s 

Trophy final.

Going a goal down after six minutes, it 

took until the 20th minute for them to get 

back in the match with an Annie Martin 

equaliser.

Further first half goals from Ellie Olds, 

Ella Hitchcock and a penalty from Kirsty 

Richardson gave them a commanding 4-1 

half time lead.

Despite a determined Bristol Union 

side, Rovers remained in control and Ella 

Hitchcock made it 5-1 on the hour mark 

with her second goal of the match.

Forest Green Rovers Ladies will 

compete in the third tier of the 

women’s football pyramid for the 

first time in their history having 

pipped Exeter City Ladies to the FA 

Women’s Premier League South 

West Division One championship.

Josh Giddins’ side needed Exeter to miss 

out on scoring double figures in their 

final league game of the season against 

Cheltenham Town on Sunday.

And the Ladies title rivals could only 

manage an 8-0 win over Cheltenham so 

they were crowned champions on goal 

difference by the narrowest of margins.

Last weekend’s last minute defeat away at 

Chichester made for a nervy final weekend 

for FGR who had to sit and wait on events 

down in Devon.

But now they can look forward to 

competing in the third tier next season in 

the FA  

Women’s  

Premier  

League  

South  

Division.

That’s just one level below the Women’s 

Super League and will see the Ladies face 

up against the likes of Tottenham Hotspur, 

West Ham United, Charlton Athletic and 

Queens Park Rangers.

Steve & Mark awarding Man of the 

Match to Forest Green Rovers Star 

Marcus Kelly -  FGR v Dartford

Forest Green Rovers ladies win historic title 

Man of the 
match



Glevum Security Limited
16 Wheatstone Court

Davy Way
Waterwells Business Park

Gloucester
GL2 2AQ

t: 01452 729713
e: info@glevum-security.co.uk

w: glevum-security.co.uk“ “
Mark served sixteen years in the Royal Navy 
gaining a wealth of experience in Operations, 
financial matters and resource management. On 
leaving the Senior Service he spent seven years 
working in the Emergency Control Room with 
Gloucestershire Police. 

Steve has been working within the Security 
Sector for over eighteen years, working for 
some of the major Security Companies within 
London. His knowledge of the industry covers 
all aspects of Security which include 
Training & Operational Management. 

Derek joined Glevum Security Limited in 
May 2003 as HR Manager. Prior to joining 
Glevum Security Ltd, Derek worked as an HR 
& Facilities Manager in the Communications 
Industry for 4 yrs. He commenced his CIPD 
qualifications at Gloucester University in 2000, 
is highly regarded as an HR Generalist within 
the Security Industry.

Working in the Security Industry since 1999, 
Sue joined Glevum Security Ltd in 2007 
becoming their Quality Support Manager. 
She has a strong belief in Customer Service 
and thrives on building customer relations by 
meeting and exceeding customer expectations. 
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FREE
SECURITY 

AUDIT
To get yours call 

Steve on 
01452 729713

or visit our 
Security Assistance

website page

Meet the team

Derek Martin - Manager

Mark Baker - Director

Steve Barnett - Director

Sue Stevens - Manager

As part of our quality approved training centre 
status we are regularly audited by our award 
body, often via unannounced inspection visits 
to ensure not only general compliance levels 
are being observed but that the learner journey 
meets or exceeds BTEC Qualifications delivery 
requirements.


