
Valpak household batteries collection service disclaimer

Participation in the Valpak Limited (‘Valpak’) battery recycling service is voluntary and you agree that 
your participation in the scheme is on a voluntary basis and is at your sole option, discretion and risk.
Valpak does not give any endorsement or make any warranties of any kind, whether expressed or 
implied, in relation to the Valpak battery recycling service and all warranties as to the quality of 
the service are excluded to the fullest extent permitted by law. However, if a problem occurs in the 
service you should report it to info@valpak.co.uk and we will attempt to remedy the problem as 
soon as we reasonably can.

It is your responsibility to ensure that you comply with the instructions provided regarding the 
recycling of batteries. You agree that you will be responsible for any losses you or any third party 
may suffer due to a failure by you to comply with the instructions or otherwise in connection with 
the services. For the avoidance of doubt, we will not be responsible to you or any third party for 
any business loss (including loss of profits, revenue, contracts, anticipated savings, data, goodwill or 
wasted expenditure) or any indirect or consequential loss incurred or suffered by you arising directly 
or indirectly out of your use of the Valpak battery recycling services.

Nothing in this disclaimer shall exclude or limit Valpak’s liability for death or personal injury resulting 
from Valpak’s negligence or that of Valpak’s servants, agents or employees or any liability for fraud or 
for any other liability that cannot be excluded or limited by law.
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