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+HDWLQJ�DQG�FRROLQJ�WHQG�WR�JHW�DOO�WKH�
DWWHQWLRQ�ZKHQ�ZH�WKLQN�DERXW�LQGRRU�FRQ�
GLWLRQV��%XW�KXPLGLW\�OHYHOV�DUH�DOVR�FULWLFDO�
DQG�JHWWLQJ�LW�WR�WKH�LGHDO�UDQJH�RI���-����
LVQ¶W�DOZD\V�HDV\��6RPHWLPHV�\RX�QHHG�
WKH�ULJKW�HTXLSPHQW�WR�KHOS� 
+HUH�DUH�ZD\V�WR�HQVXUH�WKDW�\RXU�KRPH�
KDV�MXVW�WKH�ULJKW�DPRXQW�RI�PRLVWXUH� 
 
7RR�0XFK�0RLVWXUH��'HKXPLGLI\ 
7RR�PXFK�KXPLGLW\�SURPRWHV�WKH�JURZWK�
RI�PROG��SDWKRJHQV�DQG�DOOHUJHQV��,W�DOVR�
FDXVHV�GDPDJH�WR�\RXU�KRPH¶V�VWUXFWXUH�
DQG�ZDOOV� 
,Q�JHQHUDO��VXPPHU�LV�WKH�VHDVRQ�RI�KLJK�
KXPLGLW\��,I�\RX�KDYH�DQ�DLU�FRQGLWLRQLQJ�
XQLW\��WKLV�DOUHDG\�SURYLGHV�GHKXPLGLILFD�
WLRQ�DV�SDUW�RI�LWV�SURFHVV��%XW�LI�\RX�KDYH�
KLJK�KXPLGLW\�HYHQ�ZKHQ�LW¶V�QRW�KRW��RU�LI�
\RX�GRQ¶W�ZDQW�DQ�DLU�FRQGLWLRQHU�EXW�VWLOO�
QHHG�GHKXPLGLILFDWLRQ�\RX�FDQ�XVH�D�GH�
KXPLGLILHU� 
 
7KHUH�DUH�WZR�PDLQ�W\SHV�RI�GHKXPLGLILHU��
UHIULJHUDQW�DQG�GHVLFFDQW�GHKXPLGLILHUV��
5HIULJHUDQW�GHKXPLGLILHUV�XVH�WKH�VDPH�
WHFKQRORJ\�WKDW�DLU�FRQGLWLRQHUV�XVH��ZKLOH�
GHVLFFDQW�GHKXPLGLILHUV�DEVRUE�PRLVWXUH�
IURP�WKH�DLU��6LQFH�UHIULJHUDQW�GHKXPLGLIL�
HUV�DUH�W\SLFDOO\�XVHG�IRU�KRPHV��\RX¶OO�
SUREDEO\�QHHG�WKLV�W\SH� 
7KH�ILUVW�WKLQJ�\RX�QHHG�WR�GR�LV�ILJXUH�RXW�
WKH�EHVW�SODFH�IRU�\RXU�GHKXPLGLILHU��<RX�
FDQ�JHW�D�VPDOO�XQLW�WR�WDNH�FDUH�RI�D�SURE�
OHP�DUHD�OLNH�\RXU�EDVHPHQW�RU�NLWFKHQ��,I�
\RXU�KXPLGLW\�LVVXHV�DUH�PRUH�ZLGH�
VSUHDG��WKHQ�D�ZKROH-KRXVH�GHKXPLGLILHU�
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7UXVW\¶V�&RUQHU 
3DJH��� 

LV�\RXU�
EHVW�EHW� 
 
7RR�'U\�� 
+XPLGLI\ 
$LU�WKDW�LV�WRR�GU\� 
FDQ�OHDYH�\RX�VXVSHFWDEOH�WR�FROGV�DQG�
IOXV�E\�GU\LQJ�RXW�\RXU�QDVDO�SDVVDJH��,W�
DOVR�FRQWULEXWHV�WR�VWDWLF�ZKLFK�FDQ�GDP�
DJH�VHQVLWLYH�HOHFWURQLF�HTXLSPHQW�� 
'U\�DLU�LV�RIWHQ�DVVRFLDWHG�ZLWK�FROGHU�
ZHDWKHU�EXW�VRPH�FOLPDWHV�DUH�GU\�\HDU-
URXQG��5HJDUGOHVV�RI�ZKHUH�\RX�DUH��GU\�
LQGRRU�DLU�LV�D�SUREOHP�WKDW�FDQ�EH�VROYHG�
ZLWK�D�KXPLGLILHU� 
 
<RX�KDYH�WZR�PDLQ�RSWLRQV�IRU�D�KXPLGL�
ILHU�V\VWHP��ZKROH�KRXVH�RU�LQGLYLGXDO�
URRP��7KH�RSWLRQ�WKDW�WDNHV�FDUH�RI�\RXU�
HQWLUH�KRPH�LV�LQVWDOOHG�FORVH�WR�\RXU�IXU�
QDFH�DQG�LQMHFWV�VWHDP�LQWR�\RXU�VXSSO\�
GXFW��'HSHQGLQJ�RQ�\RXU�KRPH��WKLV�PD\�
FDXVH�H[FHVVLYH�PRLVWXUH�LQ�FHUWDLQ�DUH�
DV�� 
 
,I�\RX�ZDQW�PRUH�LQGLYLGXDO�FRQWURO��D�
VPDOO�KXPLGLILHU�WKDW�LQMHFWV�PRLVWXUH�LQWR�
D�URRP�ZLOO�DOORZ�\RXU�PRLVWXUH-SURQH�
DUHDV�WR�VWD\�GU\�ZKLOH�\RX�JHW�WKH�ULJKW�
KXPLGLW\�OHYHOV�HOVHZKHUH��7KLV�LV�D�JUHDW�
RSWLRQ�IRU�EHGURRPV�WKDW�JHW�WRR�GU\�� 
 
,I�\RX�KDYH�KXPLGLW\�SUREOHPV�DQG�QHHG�
WLJKWHU�FRQWURO�RI�\RXU�KRPH
V�PRLVWXUH�
OHYHOV��JLYH�XV�D�FDOO�DQG�ZH�FDQ�KHOS�
\RX�JHW�LW�ULJKW� 

+RZ�7R�&RQWURO�<RXU�
+RPH¶V�+XPLGLW\ 

3DJH���� 

,Q�7KLV�,VVXH� 
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3URWHFW�<RXU�)DPLO\�)URP�5DGRQ 

FRRO�FRORUV�WR�KDYH�WKHLU�PD[LPXP�
HIIHFW� 
 

6LQFH�QHXWUDO�FRORUV�DUH�VR«�ZHOO��
QHXWUDO��WKH�VKDGH�LV�WKH�PDLQ�SURS�
HUW\�WKDW�DIIHFWV�PRRG��/LJKWHU�QHX�
WUDOV�FRQYH\�D�KDSSLHU�PRRG�ZKLOH�
GDUNV�EULQJ�D�PRUH�VRPEUH�IHHOLQJ�
WR�D�VSDFH��'DUNV�DUH�DOVR�PRUH�
SRZHUIXO�VR�DLP�IRU�WKH�ULJKW�PL[�RI�
GDUNV�DQG�OLJKWV�WR�EULQJ�EDODQFH�� 
 

'HDOLQJ�ZLWK�FRORU�LVQ
W�EODFN�DQG�
ZKLWH��7RR�IDU�LQ�DQ\�RQH�GLUHFWLRQ�
FDQ�RYHUZKHOP�ZKLOH�D�PLVKPDVK�RI�
VKDGHV�FDQ�FRQIXVH��:KHQ�GHFLGLQJ�
RQ�FRORU�IRU�\RXU�KRPH�RU�RIILFH��
NHHS�LQ�PLQG�WKH�LPSDFW�LW�ZLOO�KDYH�
RQ�\RX��\RXU�PRRG�DQG�WKDW�RI�RWK�
HUV�DURXQG�\RX��HYHQ�DV�\RX�SLFN�
\RXU�IDYRULWH�FRORUV� 

5DGRQ�LV�D�JDV�WKDW�\RX�FDQ¶W�VHH��VPHOO��RU�WDVWH�-�
EXW�LW�FDQ�EH�GDQJHURXV��,W¶V�WKH�VHFRQG�OHDGLQJ�
FDXVH�RI�OXQJ�FDQFHU�LQ�WKH�8�6� 
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+RZ�&RORU�$IIHFWV�0RRG WDLQLQJ�PRUH�UHG�ZLOO�EH�ZDUPHU�
WKDQ�D�EDODQFHG�RU�EOXH�SXUSOH��
6LPLODUO\��D�\HOORZ�JUHHQ�JHWV�LWV�
ZDUPWK�IURP�WKH�ODUJHU�DPRXQW�RI�
\HOORZ�YHUVXV�WKH�FRRO�EOXH�LQ�LW� 
 

:DUP�FRORUV�FRPH�IRUZDUG�VR�XVH�
WKHP�WR�GUDZ�DWWHQWLRQ�� 
 

&RRO�FRORUV��EOXH��VRPH�SXUSOHV��
VRPH�JUHHQV 
%OXH�LV�DVVRFLDWHG�ZLWK�FDOP��WKLQN�
EOXH�VNLHV�DQG�VHD��DQG�VWDELOLW\��
&RORUV�FRQWDLQLQJ�EOXH�DUH�FRRO�VR�
JUHHQV�DQG�SXUSOHV�DUH�DOVR�FRRO�
GHSHQGLQJ�RQ�KRZ�PXFK�EOXH�LV�LQ�
WKHP��3XUSOH�JHQHUDOO\�UHSUHVHQWV�
UR\DOW\�DQG�ZHDOWK��*UHHQ�LV�FRP�
PRQ�LQ�QDWXUH�DQG�UHSUHVHQWV�KDU�
PRQ\��,W�LV�DOVR�WKH�PRVW�UHVWIXO�FRO�
RU�IRU�WKH�H\H� 
 

1HXWUDO�FRORUV��EURZQ��EODFN��
ZKLWH��JUD\ 
1HXWUDO�FRORUV�DUH�HDVLHU�WR�PDWFK�
WKDQ�ZDUP�DQG�FRRO�FRORUV��0RVW�
QHXWUDO�FRORUV�OLNH�EHLJH��FUHDP�DQG�
EURZQ�DUH�IRXQG�LQ�QDWXUH�DQG�EULQJ�
VWDELOLW\�WR�D�VSDFH��1HXWUDOV�FDQ�
IRUP�WKH�EDFNERQH�IRU�ZDUP�DQG�

:KHWKHU�\RX¶UH�WKLQNLQJ�RI�UHSDLQW�
LQJ�D�URRP��FKDQJLQJ�WKH�FXUWDLQV�RU�
EX\LQJ�QHZ�IXUQLWXUH��FRORU�LV�D�FULWL�
FDO�DVSHFW�RI�\RXU�GHFLVLRQ��%HOLHYH�
LW�RU�QRW��WKH�FRORU�FKRLFH�\RX�PDNH�
KDV�DQ�LPSDFW�RQ�\RXU�PRRG� 
 

+HUH�DUH�VRPH�ZD\V�WKH�FRORUV�
DURXQG�\RX�KDYH�DQ�LPSDFW�RQ�\RXU�
HPRWLRQV� 
 

:DUP�YV��FRRO�FRORUV 
2QH�ZD\�WR�FODVVLI\�FRORUV�LV�LQWR�
ZDUP��FRRO�DQG�QHXWUDO�FRORUV��
:DUP�FRORUV�FRQWDLQLQJ�UHG�DQG�\HO�
ORZ�DUH�DVVRFLDWHG�ZLWK�HQHUJ\�DQG�
SDVVLRQ�ZKLOH�FRRO�FRORUV�FRQWDLQLQJ�
EOXH�WHQG�WR�EH�FDOPLQJ��1HXWUDO�FRO�
RUV�DUH�MXVW�WKDW��QHXWUDO� 
 

:DUP�FRORUV��UHG��\HOORZ��RUDQJH��
SLQN��VRPH�SXUSOHV��VRPH�JUHHQV 
5HG�KDV�PXOWLSOH�DVVRFLDWLRQV�DQG�
DOO�DUH�KLJK-HQHUJ\��ORYH��DQJHU��
SDVVLRQ��<HOORZ�LV�D�KDSS\�FRORU�
�WKLQN�VXQVKLQH�DQG�\HOORZ�URVHV��
ZKLOH�RUDQJH�LV�D�FRPELQDWLRQ�WKDW�
ERRVWV�HQHUJ\��3LQN�LV�D�WLQW�RI�UHG�
DQG�UHSUHVHQWV�WKH�VRIWHU�VLGH�RI�
ORYH�� 
3XUSOHV�DQG�JUHHQV�DUH�PL[HV�RI�
ZDUP�DQG�FRRO�FRORUV��$�SXUSOH�FRQ�

5HQW�D�5DGRQ�GHWHFWRU�WRGD\�WR�FKHFN�\RXU�KRPH� 
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$%%<�$ZDUGV�-�$EHUGHHQ�&KDPEHU�RI�&RPPHUFH 
&OLPDWH�&RQWURO�LV�WKH�ILUVW�KRPH�VHUYLFHV�FRPSDQ\�WR�
ZLQ�WKLV�DZDUG��:LQQLQJ�WKLV�IRU�RXU�FXVWRPHU�VHUYLFH LV�
D�WUXH�WHVWDPHQW WR�WKH�GHGLFDWLRQ�RI�RXU�WHDP�SURYLGLQJ�
WKH�EHVW�VHUYLFH�H[SHULHQFH�IRU�RXU�FOLHQWV��7\SLFDOO\�RXU�
LQGXVWU\�LV�H[SHFWHG�WR�IL[�ZKDWHYHU�WKH�FRQFHUQ� 
LV�ZKHQ�FDOOHG�XSRQ��EXW�QRW�QHFHVVDULO\�KDYH�WKDW�SURFHVV�EH�ZLWKRXW�GLVFRPIRUW��RU�
HYHQ�SDLQ��2IWHQ�LW�LV�GXH�WR�WKH�PHVV�OHIW�EHKLQG��QRW�JHWWLQJ�WKHUH�ULJKW�DZD\��QRW�
DQVZHULQJ�RU�UHWXUQLQJ�SKRQH�FDOOV��DQG�QRW�NQRZLQJ�ZKDW�WKH�H[SHQVH�ZLOO�EH�DW�WKH�
HQG��1RQH�RI�WKHVH�WKLQJV�HYHQ�KDYH�WR�GXH�ZLWK�WKH�DFWXDO�IL[LQJ�RI�WKH�SUREOHP��2XU�
WHDP�ZRUNV�WLUHOHVVO\�WR�HOLPLQDWH�DOO�WKHVH�EDG�H[SHULHQFHV�ZKLOH�VWLOO�IL[LQJ�WKH�
DFWXDO�SUREOHP�IRU�WKH�FDOO�LQ�WKH�ILUVW�SODFH�  
 

2XU�SHRSOH�DUH�H[WUDRUGLQDU\��,W�LV�DOO�DERXW�KDYLQJ�WKH�ULJKW�SHRSOH�DQG�ZH�JRW�WKHP��
,W�LV�RXU�SOHDVXUH�WR�SURYLGH�DQ�DPD]LQJ�FOLHQW�H[SHULHQFH�DQG�WKLV�DZDUG�DOORZV�WKDW�
HIIRUW�WR�EH�UHFRJQL]HG� 
 

1H[W�WLPH�\RX�VHH�RQH�RI�WKH�WHDP�\RX�NQRZ�\RX�DUH�ORRNLQJ�DW�RQH�RI�WKH�EHVW�RI�WKH�
EHVW��DQG�ZH�FRXOGQ
W�EH� 
KDSSLHU�DERXW�LW� 
  
 

7KDQN�\RX�IRU�DOORZLQJ�XV�
WR SURYLGH�VHUYLFH�WR�\RX� 
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7KH�ILUVW�$%%<�DZDUGV�ZHUH�SUHVHQWHG�LQ�������7KH�
DZDUGV�DUH�GHVLJQHG�WR�VDOXWH�DQG�HQKDQFH�WKH�LPDJH�
RI�WKH�$EHUGHHQ�EXVLQHVV�FRPPXQLW\�E\�UHFRJQL]LQJ�
RXWVWDQGLQJ�EXVLQHVV�SHUIRUPDQFH��H[FHOOHQW�EXVLQHVV�
SUDFWLFHV��DQG�ORFDO�FXVWRPHU�VDWLVIDFWLRQ�ZLWKLQ�WKH�
FRPPXQLW\� 

  

2QFH�QRPLQDWHG�E\�FRPPXQLW\�PHPEHUV��EXVLQHVVHV�
FRPSOHWH�DQ�DSSOLFDWLRQ�DQG�SURYLGH�LQIRUPDWLRQ�WR�
YHULI\�KRZ�WKH\�TXDOLI\�IRU�WKH�DZDUG� 

  

$OO�DZDUGV��RWKHU�WKDQ�WKH�3HRSOH
V�&KRLFH��DUH�MXGJHG�
RXWVLGH�RI�WKH�FRPPXQLW\�E\�&KDPEHU�DQG�(FRQRPLF�
SURIHVVLRQDOV�IURP�DFURVV�WKH�8QLWHG�6WDWHV��$OO�
ZLQQHUV�UHPDLQ�FRQILGHQWLDO�XQWLO�WKH�ZDUGV &HUHPRQ\�� 

 
 

7KLV�\HDU &OLPDWH�&RQWURO ZDV�QRPLQDWHG�LQ�WKH�
&XVWRPHU�6HUYLFH�-�6HUYLFH�FDWHJRU\��DQG�ZRQ� 

&OLPDWH�&RQWURO�DW�WKH���WK�$QQXDO�$EE\� 
$ZDUG�%DQTXHW�RQ�6HSWHPEHU���������� 

)URQW�URZ��&DP�6FKRFN��$P\�6FKRFN��*DLO�
2FKV��$EHUGHHQ�&KDPEHU�RI�&RPPHUFH� 
%DFN�5RZ��%UHQGD�(QJOXQG��/\QQ�1DVK��
-HG�%HUWVFK��.ULVWD�+DGULFN��'DQD�*HXWKHU 

)URQW�URZ��/\QQ�1DVK��%UHQGD�(QJOXQG�� 
&DP�6FKRFN��.ULVWD�+DGULFN� 
%DFN�URZ��$O�/RJXH��-HG�%HUWVFK��-HUULG�
3DUGLFN��-DFN�'DO\��.HQGHOO�6WDHEQHU��%LOO��
/DPPRQ��-LP�.XQNOH��*X\�+XOVFKHU�� 
'DQD�*HXWKHU� 
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3KRQH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� 

Ƒ��$LU�)LOWUDWLRQ 
Ƒ��89�/LJKW 
Ƒ��:DWHU�6RIWHQHUV 
Ƒ��:DWHU�+HDWHUV 
Ƒ��)LUH�3LWV 
Ƒ��)LUHSODFHV��ZRRG��JDV��HOHFWULF� 
Ƒ��3RRO�+HDWHUV 
Ƒ��'XVW�&RQWURO 
Ƒ��,FH�0HOW 
Ƒ��(OHFWULFDO 

3OHDVH�&RQWDFW�PH�DERXW� 
Ƒ��6HUYLFH�0DLQWHQDQFH��� 
����$JUHHPHQW 
Ƒ�8SJUDGLQJ�+HDWLQJ� 
����&RROLQJ�(TXLSPHQW 
Ƒ��'HKXPLGLILHU 
Ƒ��+XPLGLILHU 
Ƒ��$OO�7\SHV�RI�%RLOHUV 
Ƒ��$LU�4XDOLW\�0ROG������ 
����7HVWLQJ 
Ƒ��5DGRQ�7HVWLQJ�5HPRYDO 

&RPSOHWH�DQG�UHWXUQ�IRU�D�FKDQFH�WR�ZLQ�������FDVK��,I�\RX�FRUUHFWO\�DQVZHU�WKH�WKUHH�TXHVWLRQV�EHORZ��
ZH¶OO��HQWHU�\RX�LQ�D�GUDZLQJ�IRU������FDVK��6HFRQG�SUL]H�ZLOO�EH�����FDVK��$OO�HQWULHV�PXVW�EH�UHFHLYHG�E\�
���������0DLO�WR��&OLPDWH�&RQWURO����������WK�6W��1:��$EHUGHHQ��6'�������RU�VFDQ�DQG�HPDLO�WR����� 

LQIR#FOLPDWHFRQWUROSURIHVVLRQDOV�FRP 
 

����&ROGV��)OXV��6WDWLF�	�GDPDJH�WR�VHQVLWLYH�HOHFWURQLF�HTXLSPHQW�FDQ�KDSSHQ�LI�WKH�DLU�LV�WRR�
BBBBBBBBBBBBBBBB� 
 

 

����<RX�FDQ¶W�VHH��VPHOO��RU�WDVWH�BBBBBBBBBBBBBB�BBBBBBBBBBBBBBB� 

 
 

�����'R�\RX�DGG�WKH�RSWLRQDO�LQJUHGLHQW��BBBBBBBBBBBBBBBBB��WR�\RXU�SXPSNLQ�EUHDG"���<HV�1R 

/LPLW� �� HQWU\� SHU� SHUVRQ�� 1R� SXUFKDVH������
QHFHVVDU\��$�SXUFKDVH�ZLOO�QRW�LPSURYH�\RXU�
FKDQFHV�RI�ZLQQLQJ��:LQQHU�ZLOO�EH� VHOHFWHG�
DW� UDQGRP�ZLWKLQ� ��� GD\V� RI� HQWU\� GHDGOLQH��
$OO� GHFLVLRQV� DUH� ILQDO�� $OO� HQWUDQWV� DJUHH� WR�
FRQWHVW� UXOHV��ZKLFK�UHTXLUH�ZLQQHU� WR�VLJQ�D�
SUL]H� DQG� SXEOLFLW\� UHOHDVH� XQOHVV� SUHFOXGHG�
E\� ODZ�� 0XVW� EH� ��� WR� HQWHU�� )DLOXUH� WR�����
FRPSO\� UHVXOWV� LQ� GLVTXDOLILFDWLRQ�� (QWULHV�
YRLG� LI� LQFRPSOHWH� RU� LOOHJLEOH�� 1R�����������
UHVSRQVLELOLW\� LV� DVVXPHG� IRU� ORVW�� ODWH�� RU�
LOOHJLEOH� HQWULHV�� &RPSDQ\� HPSOR\HHV� DQG�
IDPLO\�PHPEHUV� DUH� LQHOLJLEOH��2GGV�GHSHQG�
RQ� WKH� QXPEHU� RI� HQWULHV� UHFHLYHG�� $F�
FHSWDQFH�RI� WKH�SUL]H� � ,PSOLHV�FRQVHQW�WR�XVH�
QDPH�DQG�LPDJH�LQ�SURPRWLRQDO�PDWHULDO�ZLWK�
WKH� SUL]H� DV� FRPSHQVDWLRQ��$OO� WD[HV� DUH� WKH�
UHVSRQVLELOLW\�RI�WKH�ZLQQHU� 

��������WK�6W�1:����$EHUGHHQ��6'������    ������������������ZZZ�FOLPDWHFRQWUROSURIHVVLRQDOV�FRP 

³7U\�WR�EH�OLNH�WKH�WXUWOH«�DW�HDVH�
LQ�\RXU�RZQ�VKHOO�´ 

 
%LOO�&RSHODQG 
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