
InterView tms

Powered By InterChez®



Introducing InterView 4.5
InterView is a world-class transportation 
management system designed by 
InterChez logistics experts and used by 
professionals in a variety of industries 
nationwide.

A decade of constant development has 
resulted in a complete set of tools for 
logistics professionals to accurately rate 
and track shipments to maintain complete 
supply chain visibility for its users. With the 
development of InterView 4.5, it is now 
more accurate and reliable than ever 
before. InterView has been reworked from 
the inside out to include more useful tools, 
an improved interface and a faster, more 
secure infrastructure.

InterView 4.5 features a redesigned user 
interface that is responsive to any screen 

size and is accessible from any web 
enabled device. With the introduction of 
the InterView Dashboard that features a 
variety of widgetized functionality, users 
can instantly view important shipment 
information from anywhere at any time.

Under the hood, InterView 4.5 features 
industry standard services for accurate 
mileage calculation and LTL rating. Using 
the latest web technology, InterView’s 
improved rating engine is faster and more 
accurate.

InterView 4.5 is designed by logistics 
experts to serve the needs of logistics 
industry. A combination of an intuitive 
user interface, accuracy and speed 
proves InterView 4.5 to be a world-class 
transportation management system.
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ACCESSIBILITY: ENHANCED MOBILE EXPERIENCE 
WITH RESPONSIVE DESIGN

Track shipments from any 
device. InterView 4.5 features 
a new responsive design that is 
accessible from devices of any 
screen size. 
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WHAT’S NEW

NAVIGATION: INTUITIVE DESIGN FOR USER 
FRIENDLY NAVIGATION

A B

B
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MENU
The navigation menu divides each 
menu item by function.

DROP DOWN MENU
Each menu item has a 
drop down submenu that 
displays more navigation 
options.

Breadcrumb links 
allows the user 
to keep track of 
where they are.

Quickly access 
shipments by 
load number.
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Keep a close 
watch on 
shipments by 
pinning them to 
the dashboard 
for quick access.

Quickly see 
the number 
of active 
shipments.

Read the latest 
InterView 
news and 
announcements 
available

Quickly search 
for shipments 
with basic 
information

Keep a long 
term list of 
favorite 
shipments for 
reference

WHAT’S NEW

DASHBOARD: YOUR HOMEPAGE FOR NEWS, PINS, 
STATISTICS, SEARCHES & SHIPMENTS
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WHAT’S NEW

SHIPMENT SEARCH: SIMPLIFIED SEARCHING FOR 
ACCURATE RESULTS

A more detailed search is also 
available in Shipments > Advanced 
search. Advanced search features the 
ability to export search results.

SHIPMENT SEARCH
InterView 4.5 is designed with an emphasis on 
simplicity and visibility. The simplifi ed shipment 
search allows the user to simply enter vital shipment 
information for quicker searching. 7



GENERAL
Enter the basic 
shipment information 
to determine what 
type of shipment will 
be created.

ITINERARY
Next, determine 
where the shipment 
will be going and 
when it should arrive.

ITEMS
Finally, add all of the 
types of items that will 
be picked up along 
with their dimensions 
and details.

REVIEW
Once everything is 
entered, review the 
information and add 
the shipment.

WHAT’S NEW

SHIPMENT ADD: A STEP-BY-STEP SHIPMENT ADD 
PROCESS TO ELIMINATE ERRORS
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EDI
InterView 4.5 offers multiple methods 
to integrate with customer and carrier 
systems. Shipment requests can be 
received electronically from other ERPs. 
Once received, a user can view the 
request and  process it.

EDI: 204
EDI 204 shipment tender requests can 
be uploaded to the EDI interface to be 
viewed and turned into a shipment. The 
user can then book the shipment and 
process it normally.

XML ORDERS
XML orders is a web service that allows 
other systems to directly tender shipment 
requests to InterView. These shipments 
can be reviewed and then added as a 
shipment automatically. 

WHAT’S NEW

EDI: ELECTRONIC DATA TO ACCELERATE  
AND AUTOMATE ADDING SHIPMENTS
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SHIPMENT SUMMARY
Users can now view top level information about the 
shipment in the new shipment summary page. This page 
is updated every time someone updates any shipment 
information. Ideally, a customer could view this page and 
know everything they need to know about the shipment.

This page is a new addition to the 
shipment edit process. It is possible that 
this page will contain more shipment 
data in the future.

WHAT’S NEW

SHIPMENT EDIT: ADDED FEATURES 
AND FUNCTIONALITY
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WHAT’S NEW

SHIPMENT EDIT:
SHIPMENT DETAIL
The shipment detail is very similar to the 
previous version. There is a new section 
labeled “Shipment Actions” that houses 
most of the action items for this shipment. 
Also, all items on the shipment now appear 
at the bottom of the page below the stop 
information.

ADDED FEATURES 
AND FUNCTIONALITY
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WHAT’S NEW

SHIPMENT EDIT:

BILLING INFORMATION
The billing information screen is also very 
similar to previous versions. Minus a few very 
minor layout changes, most buttons can be 
found in their original places.

ADDED FEATURES 
AND FUNCTIONALITY
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FILES AND LOGS
InterView 4.5 features an enhanced log for a more 
accurate look at the history of a shipment. Accessing 
any shipment fi les is the same, but with a new button.

SHIPMENT EDIT: ADDED FEATURES 
AND FUNCTIONALITY

Most shipment editing errors can be 
identifi ed in the shipment log. The new 
log shows a more complete log entry 
for every action in a shipment. 

WHAT’S NEW
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In Closing
InterView 4.5 is designed and developed 
by InterChez logistics experts to simplify 
complex logistics operations by providing 
complete shipment visibility.

A decade of improvement has 
resulted in a complete transportation 
management system that is capable 
of handling logistics operations of any 
size.  From quoting, booking, tracking 
and reporting – InterView 4.5 is a 
complete 3PL solution that is continuously 
improving. Future releases of InterView 
will rely on the input and needs of 
industry experts. 

Creative user contributions have been 
a driving force in the development of 

InterView 4.5.  Suggestions ranging from 
page layout to improving rating functions 
have been heard, designed and 
developed. It is important to drive user 
input as InterView continues to grow. It is 
encouraged that all users communicate 
any issues or ideas for improvements with 
the development team. Every idea is 
documented and considered.

In its lifetime, InterView is responsible for 
the rating, tracking and reporting of over 
194,000 shipments.  The true power of 
InterView does not only come from the 
technology, but from the contributions of 
the network of users who utilize InterView 
every day. We invite you to contribute to 
the future development of InterView.




