
 

Citizens Advice Merton and Lambeth 
Services Opening Times 2019 

 

 
MERTON 
 

  
 
 
 

  
 
Visit Us Mitcham -  326 London Road, Mitcham, CR4 3ND 
 

Monday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Drop in session* for advice 
assessment (10am to 2pm). 
Information drop in (10am to 
4pm) 
Pre-booked appointments 
(10am to 4pm) 

Tuesday Adviceline  (telephone and 
email service) 
10 am – 4 pm 

Drop in session* for advice 
assessment (10am to 2pm). 
Information drop in (10am to 
4pm) 
Pre-booked appointments 
(10am to 4pm) 

Wednesday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Drop in session* for advice 
assessment (10am to 2pm). 
Information drop in (10am to 
4pm) 
Pre-booked appointments 
(10am to 4pm) 

Thursday Adviceline  (telephone and 
email service) 
10 am – 4 pm 

Drop in session* for advice 
assessment (10am to 2pm). 
Information drop in (10am to 
4pm 
Pre-booked appointments 
(10am to 4pm) 

Friday Adviceline (telephone and 
email service) 10 am – 4 pm  

Pre-booked appointments 
(10am to 4pm) 

*A limited number of assessment sessions are available on the day on the basis of first 
come, first served. 

 

Telephone Adviceline 0344 243 8430 (local rate from landlines) 
Monday to Friday, 10am to 4pm  
 
Due to high demand for telephone support your call may be in a 
queue or you may need to ring another time.  Afternoons and days 
later in the week tend to be quieter.   
 

Email us at: https://caml.org.uk/advice-contact/.  This service makes it 
easy for you to send a direct message highlighting your 
query/problem.  On receipt of your query we look to respond within 2 
working days. 
 

https://caml.org.uk/advice-contact/


 

Citizens Advice Merton and Lambeth 
Services Opening Times 2019 

 

 
MERTON 
 

  
 
 
 

  
 
 
Visit Us Morden - 7 Crown Parade, Morden, SM4 5DA 
 

Monday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Drop in session for  
information & pre-booked 
appointments (10am to 4pm) 

Tuesday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Closed 

Wednesday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Drop in session for 
information & pre-booked 
appointments (10am to 4pm) 

Thursday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Drop in session for 
information and pre-booked 
appointments (10am to 4pm) 

Friday Adviceline (telephone and 
email service) 
10 am – 4 pm 

Closed 

 
 

Telephone Adviceline 0344 243 8430 (local rate from landlines) 
Monday to Friday, 10am to 4pm  
 
Due to high demand for telephone support your call may be in a 
queue or you may need to ring another time.  Afternoons and days 
later in the week tend to be quieter.   
 

Email us at: https://caml.org.uk/advice-contact/ .  This service makes it 
easy for you to send a direct message highlighting your 
query/problem.  On receipt of your query we look to respond within 2 
working days. 
 

https://caml.org.uk/advice-contact/

