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Introducing NSA Global’s HOT CONTACT Service 

Our HOT CONTACT service was developed for corporate and private individuals travelling worldwide for business or 
leisure. When the service of full security support is neither warranted nor needed, or when travelling to a destination 
where the threat levels are seen to be low, our HOT CONTACT service is an affordable and practical option but still 
provides peace of mind should there be an emergency situation.

Operational in over 73 countries, spanning 5 continents, your safety and peace of mind when travelling abroad is 
our priority!

A 24-hour emergency and informational point of contact worldwide
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Project Coordinator    

Executive Protector/Team Leader   250.00   

Health and Safety Officer   N/A  

Executive Protector   700.00   

Security Driver   700.00   

Paramedic  Staff    

Executive Concierge Services  R   

NSA GLOBAL SECURITY CONSULTANTS (PTY.) LTD. 
Tel: +27 11 462 7540

Email: info@nsa-global.com
Website: www.nsa-global.com

NSA
GLOBAL

Enquiries: Tel: +27 11 462 3585 I Email: info@nsa-global.com

Our HOT CONTACT SERVICE affords you peace of mind:

All our HOT CONTACT representatives are regional locals and well acquainted with their operational region.

 

If you or your organisation don’t take pro-active measures when travelling abroad, you could be caught off guard in responding to incidents such as 
natural disasters, political unrest and medical emergencies in a foreign country. Travel risk management is an essential add-on to safeguard 
employees of organisations and private individuals when travelling the world. Our HOT CONTACT is an affordable and simple solution that can be a 
proactive measure in ensuring that you are not left stranded in case of an emergency whilst traveling. 

Terms and Conditions
This service is a telephonic stand by only.
Additional costs may be incurred should you request that the Hot Contact meet you at a location of your choice. 
Should there be any need for additional deployment of assets or logistics e.g. security personnel or vehicles, additional charges will apply accordingly. 

You will receive a detailed SMS that notifies you that our HOT CONTACT is on standby and ready to respond to your needs together with contact 
details for your convenience.  
Your HOT CONTACT representative can either meet or do a telephonic briefing session with you. This is however dependant on client preference 
and your location. 
Your HOT CONTACT representative will be available 24/7 telephonically should any assistance be required or should you require security advice.


