ALPINE

FACILITIES SERVICES LTD

Providing First Class
Facilities Management Services



Independent commercial
facilities managment...

” We pride ourselves on being able to offer an efficient, cost effective
and comprehensive service combined with outstanding customer service."

Our management team has over twenty five years experience in the cleaning and facilities industry. Our
flexible approach enables us to provide an outstanding service which consistently exceeds our clients’
expectations. We offer a comprehensive range of cleaning and support services. We clean and service every
industry sector ranging from small offices to large buildings in both the public and private sector.

We pride ourselves on being able to offer an efficient, cost effective and comprehensive service combined with

outstanding customer service. We acquire and maintain long standing contracts because of our attention to detail and
personal service. Clients recommend us time and again because we are reliable, readily available and we keep our promises.
Our Customer Charter ensures each and every customer has a guaranteed level of service and commitment from us at all times,
365 days a year.

A selection of our clients...
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range of clients across all sectors and industries. MOTORS
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We're experts in
Commercial Cleaning...

We operate twenty four hours a day, seven day a week and we are best positioned to offer a
bespoke service to each and every client. Daily cleaning is at the heart of what we do. From single
offices to office buildings through to call centres and managing retails parks, we have the experience
and management capability to deliver a proven, results based service.

Our auditing and systematic approach to service delivery ensures that key service promises which are agreed
at the beginning of the contract are exceeded over the term of the contract.

” We know first impressions count and it is an integral part of our company’s ethos to maintain
this high quality provision throughout the contract term. Our cleaning services are outstanding
and our client feedback is testament to this. We provide a flexible and attentive service to create /
the right environment for you and your business. ”

“Alpine Facilities Services has been our preferred cleaning contractor for the

What our cllents Say"° ( / last three years. They provide a number of cleaning related services at our three

North West sites. We have nothing but praise for their service levels, attention to

detail and management support of the contract.”
Thomas ° PP

Cook Michael Tuson Supply Change Manager, Thomas Cook
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Let us take control of your
Security Services...

We specialise in providing an integrated service solution which incorporates the latest
technological advances and security solutions, combined with our fully trained and integrated
operatives which enables us to provide unrivalled levels of customer service to our wide and varied
client base.

With our integrated and managed service solutions incorporating security, cleaning, facilities and waste
management, we are the only contractor you will ever need. Our rigorous approach to investing in technology,
training and our operatives means we can tailor our approach to your needs.

” Alpine Facilities Services provides security, manned guarding and CCTV surveillance
services to a large number of clients throughout the North and North West. We provide bespoke,
site specific security solutions to cover all of your security needs from 24/7 manned guarding
and mobile patrols through to key holding and alarm systems with remote monitoring capabilities. ”

"Alpine Facilities Services provide a daily cleaning provision at our Manchester
offices. We have always found them to be highly organised and professional in
our dealings with them and recommend their hands on management approach
and well trained and personable employees.”

What our clients say...

Alex Long General Manager, Ford Motors
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Recycling your business with
Waste Management...

QMZM
” Alpine Facilities Services is a neutral waste management company based ~ Acry
in Greater Manchester. We base our waste management services on solutions \
that are innovative, financially viable and environmentally sound, providing
Greater Manchester with waste and recycling services that are good for the area,
good for its people and good for the planet."”

Alpine Facilities Services offer a different approach to waste management and recycling in Greater Manchester. We see
the value in waste, and will use all available technology and innovation to make sure you send minimum waste to landfill
and see optimum financial return from your re-usable or recyclable waste.

Our waste management and recycling services cater for all waste streams including commercial, trade and general municipal waste.

What our Clients Say." WE ARE "We have now been using Alpine Facilities Services for a number of years. The
MACMILLAN. on-going levels of service and support has been outstanding. We could not

CANCER SUPPORT recommend them highly enough.”

James Wright Facilities Manager, Macmillan Housing Trust
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Take advantage of our

If we can't save you money on your current commercial
cleaning costs, we will give you £100.
Call us to find out more.

*Offer subject to terms and conditions

Call Alpine today to
discuss how we can help your
business with facilities management
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