
The Anatomy of a
Facilities Manager

Team player -
91% of facilities 

management teams 
have 10 or less 

employees

Sharp business 
acumen, often 

managing significant 
budgets An eye for detail –

achieving high 
standards of cleaning 

and hygiene

Excellent technical 
knowledge of 

techniques, tools and 
materials Good communication 

skills to manage 
clients, teams and 

stakeholders

Training & 
Development – 47% 

of facilities managers 
were hiring 

apprentices in 2015

10%
of the UK working 
population is 
employed in the 
facilities management 
sector (roughly)

58% Male

Female 42%

£111bn
was the value of the facilities
management sector in 2015. It 
is forecast to rise to £117bn in 

2017 – about 7% of GDP
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Age Ranges of UK Facilities Managers
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45-54 years

55 years and
over

12% of the UK 
workforce are 

recorded as 
having a 
disability
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Qualifications of UK Facilities 
Managers

47% of the UK 
employers cited 

skills shortages as 
a worry for 2016

Sources: Warwick University, British Institute of Facilities Management

http://arrowcounty-2441586.hs-sites.com/get-7-steps-to-getting-more-from-your-cleaning-operations-investment
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