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The moment 
you need 
it, share, 
mirror or give 
control of 
your screen.

Instant remote screen access and control.
OneScreen Swap

On-demand, free Screen Skills Guru support and 
training via audio, video, chat, email, or phone.

Agnostic for share & control access regardless of user’s 
platform or device.

Secure links are sent so there is no download required. 
On-premise version available.

Browser-based so any device will work, everyone sees, 
shares and works together.

Team screens can be set up permanently or start an ad 
hoc screen anytime.
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Screen Share and Control Functionality
Description Swap

Share your screen Up to 50 total remote users simultaneously via any web browser

Give control of your mouse and
keyboard to one or more user

Yes, Requires Windows based download

Multi-monitor control Simultaneous control of multiple computers

Annotation  Yes

Remote access Yes

Presence indicator for each user Yes

Maximum video transmit quality 1080p resolution

Maximum frame rate 30fps

Screen Skills Guru support and 
service

Yes

Subscription Management
Administrator License User License

Full administrator functionality Yes –

Flexible user sign-in License linked to email not device License linked to email not device

Unlimited session duration Add & remove user, create, delete, and give control 
of communities

Accept control of communities

Create permanent team screens Yes Yes

User & community management Yes Yes

Monthly subscription Yes Yes

Supported Platforms & Compatibility
Description Swap

Supported operating systems Windows 7 and above for publishing, Also view & control using Windows OS, Mac, Linux, Chrome OS,
Android & iOS for controlling & viewing

Supported browsers Google Chrome (49+), Google Chrome for Andriod (57+), Fire Fox (51+), Internet Explorer (11+), Andriod (4.4+), 
iOS (9.3+), Safari (10+), Microsoft Edge (14+), Opera (43+) and Opera Â mini (all)


