
Role CRM Technical Consultant 

No. Of Positions 2 

Years of    Experience 6-8 Years 

Location Hyderabad 

JD: • Dynamics 365 customizations and configurations  

• Ribbon Customizations, CRM actions, Plug-in, Virtual Entities, 

Custom Workflows, Integration of AD with CRM, Web API and 

OData, Business Rules and Business Process Flow  

• MSE (Microsoft Social Engagement (Face book, linked in 

integration))  

• Experienced in working on Field Services,  

• Configuration of IFD, Migration of CRM 2011 to CRM 2016 and 

D365.  

• Worked on at least 3 implementation project of MS CRM and 

should have the ability to work independent without any support 

from peers  

• Excellent communication skills and ability to interact with 

customer directly and resolve issues.  

• Sound programming skills in C#/Java Scripts/HTML  

• Development skills for .NET projects  

• Knowledge of MS SQL Server, SSRS, Web Services, LINQ  

• Certification in latest D365 CRM  

• SSIS Exposure with at least 2 projects implementations 

 


