
Welcome to 

An Introduction and Guide 



The FREE simple to use database system 
developed by Public Loss Adjusters to 
administer domestic and commercial 
claims. 

This allows YOU the opportunity to 
answer all YOUR client’s queries, in real 
time with accurate information updated 
every 24 hours 



• This is the log on screen which is accessed via the direct Broker Vision Live link on the 
Public Loss Adjusters website((www.publiclossadjusters.com) and allows you secure 
access to the 24 hour updated copy of the Public Loss Adjusters Claims database.

• You must enter the unique BV User reference allocated to you followed by the
password for the specific claim you wish to view.

• This password is always the Public Loss Adjusters mandate number printed on the 
top right of the client authorisation mandate signed by the policyholder at the time 
of a claim event.

• This provides you and/or your client with a unique security access point. Immediately 
following the appointment by your client and the signing of the mandate, Public Loss 
Adjusters will advise the insurer of their appointment and will copy you with the 
confirmation providing you with the mandate number (Password).

• Having entered the above information - Click OK to open Broker Vision Live.

1. Enter BV

User Code 

2.Enter the 
unique AMPM 
Mandate Ref. No: 

3.Click OK



• The first thing you will see is the ‘Progress/Outstanding Actions’ screen which
allows you to instantly answer the two most common queries from YOUR
Customer the Policyholder.

• This gives you an opportunity to provide accurate and up to date information
on the progress of the claim without the need to telephone or email the
insurers or their representatives, saving you valuable time.

• To view any aspect of the claim in detail Click the My Claim Tab either at the
top or the link in the lower right corner of the green section.

This box shows 
the last action on 

the claim 

This box shows the  next 
action proposed and 

when it is scheduled to 
be completed 

Use either of the 
My Claim tabs to 
access the claim 

details. 



• As you can see the Policyholders information is shown with a number of information tabs
below.

• Each one shows the details and/or copies of the relevant information with the date the
action was updated if applicable.

• For example if you or the insurer needs to see the mandated authority for Public Loss 
Adjusters to act on the Policyholders behalf click the tab Mandates and the relevant screen 
opens instantly.

Click this tab to view the 
Public Loss Adjusters 
Mandate which provides 
the unique Ref. No: allowing 
access to the claim file 



• When the relevant screen opens if you now click on the small ‘View Icon’
at the right hand side of the entry it will open the actual copy of the
Mandate.

Click this tab to view the 
AMPM Mandate which 
provides the unique Ref. No: 
allowing access to the claim 
file 



• You can scroll through the document to read it and if you look at the reference number at the top
right the number shown is and will always be the password for you to see the particular claim
details.

• Click the shut down X on the specific tap at the top of the file and the file closes.

• This will return you to the main claim screen. You can now view any other items simply by clicking
on the Tab which corresponds with the area you wish to view.

This is the AMPM Mandate 
reference which provides the 
unique Ref. No: allowing 
access to the claim file 

Use the specific shut down ‘X’ 
to close this screen.  Do NOT 
use the ‘X’ at the top right as 
this will close the browser. 



• For example, if you want to monitor the calls made click the Calls Tab and
the screen shows the call logs with the latest call at the top.

• This will take you instantly to the call log screen showing ALL calls made on
this specific claim with details of each call.

Use the relevant Tab to access 
the details of a particular area 
of interest such as Calls 



• In this specimen claim you can see the actual calls made in the order they were made, with an easy to follow
sequence of events providing you with a reasonable insight into the progress allowing you to follow the claim from
cradle to grave.

• Use the slider bar at the right hand side to scroll down the page for older call details.

• By using any of the other ‘Tabs’ the detailed information is available relevant to that section.

• In the Estimate section of this particular case there were 2 items, again by clicking on the view icon at the right of
a particular event you can see the actual document.

Use the Slider Bar to access 
information down the screen 

Use the relevant Tab to access 
the details of a particular area 
of interest such as  Estimates 



• Again by using the View Icon the actual document is shown allowing you to
see all of the details and be fully up to date with the current situation allowing
YOU to be able to answer any queries YOUR customer asks with authority and
accuracy.

• This maintains the professional relationship between you and your customer
and leads to retention of business and greatly reduced complaints.

Use the relevant  View Icon to 
access the details of a 
particular area of interest . 



• By scrolling down the actual document you can see any/all information and answer any
queries with full authority.

• Total transparency is available as there is full disclosure and Public Loss Adjusters are of 
the opinion that the Policyholder has a right to see any/all aspects of their claim.

• Again to close this screen use the specific ‘X’ on the relevant tab at the top of the screen.

Use the specific shut down ‘X’ 
to close this screen.  Do NOT 
use the ‘X’ at the top right as 
this will close the browser. 



• If you wish you can even see the pictures of the damage by clicking on to
the Scans Tab and then the relevant document as shown below opens and
the actual photos can be viewed.

Use the relevant Tab to access 
the details of a particular area 
of interest such as  Scans 



• You are able to see any of the documents or pictures simply by
clicking the relevant View Icon at the right of the particular item
you wish to view

Use the relevant  View Icon to 
access the details of a 
particular area of interest . 



• You are able to see all of the pictures simply by using the scroll bar
at the right hand side of the particular item you wish to view

Use the Slider Bar to access 
information down the screen 



• If you need to review any communication between Public Loss Adjusters and any of the 
various parties simply click on the relevant Tab.

• All emails and related communications are also fully recorded providing in depth information
on how the claim is progressing and the various details regarding the claim are all shown

• Again by using the view icon at the side any email can be viewed

Use the relevant  View Icon to 
access the details of a 
particular area of interest . 



• Remember everything is visible with full transparency, something which is
exclusive to Broker Vision Live.

• That concludes the brief tour of what information Broker Vision Live can
provide YOU, the broker, enabling you to answer YOUR clients queries with
accurate and up to date information when they need it.

• Thank you for looking at Broker Vision Live – if you would like to arrange a
personal demonstration and be able to use the FREE service please call

and Public Loss Adjusters will make an appointment for one of their Broker 
Vision Live co-ordinators to make a presentation to you and initiate your 
access to the FREE service. 

08000 434 999 




