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Swindon Carers Centre retains Centre of Excellence Award

Swindon Carers Centre has been reaccredited with another prestigious quality mark for the excellent
service it provides.

Just months after being re-awarded PQASSO Level 2 (Practical Quality Assurance System for Small
Organisations) which is a performance evaluation system and quality mark for small non-profit
organisations in the UK; Swindon Carers Centre has again achieved Level 2 of The Carers Trust
Quiality Mark for Adult and Young Carer’s Services.

The award lasts three years and this is the second time Swindon Carers Centre has achieved it.

Kathryn Cook is Swindon Carers Centre’s Service Delivery Manager: “| am absolutely delighted our
organisation has successfully completed the reaccreditation of The Carers Trust’s Centre of
Excellence award. This was a wide-ranging and robust assessment at all levels of the organisation
and reflects the high quality and well-governed service we provide for carers in Swindon®.

Ends

For more information contact:
Kathryn Cook, SCC Service Delivery Manager 01793 531133

Notes to editors

e Swindon Carers Centre is part of the national network of the Carers Trust

e SCC offers help and support to people in Swindon who have caring responsibilities

e There are approximately 19,500 carers of all ages (including children and young people) in the
Borough of Swindon and Swindon Carers Centre is available to provide them with much needed
support, help and information
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