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Member numbers had grown 
from 300 in 2007 to 410 today. 
Over the past year the number 
of Fellows had increased 
from 235 to 250, reflecting the 
continuing success of trainees 
in the RPR examinations in 
2012. Paul commented that 
membership growth in this 
area, from those who had 
made a significant long-term 
commitment to qualifying as 
Registered Property Receivers, 
was particularly encouraging 
for nara’s future. Associate 
numbers were also up, though 

the numbers of trainees had 
fallen from 80 to 68, again 
reflecting progression and 
exam success. 

After decades during which the 
issue of VAT and its application 
to the receiver’s role had been 
unclear (at best), Paul was very 
pleased to report that significant 
progress had been made with 
HMRC, thanks to the dedication 
of Philip Edwards over the past 
several years. In March, nara 
had issued a Members’ Alert 
outlining the new position. 

Discussions continued with 
HMRC over the clarification of a 
number of detailed issues and a 
further alert would be issued in 
due course, while the ability of a 
receiver to recover input VAT in a 
development situation would be 
addressed at a later stage. 
At a time property loan recovery 
work is of growing prominence, 
it is essential that Registered 
Property Receivers are seen to 
be subject to effective regulation. 
Paul said it was encouraging, 
therefore, to be able to report 
the formation of a renewed Joint 

The Insolvency Service 
has been making changes, 
including the creation of a 
single port of call for those 
trying to complain about 
insolvency practitioners. 
Director of Policy, Nick 
Howard, explained the latest 
developments.  

Nick confirmed that, despite 
the recession, business is not 
booming for those dealing with 
business failure. He said that 
bankruptcies had fallen “almost 
over a cliff edge” in the last two to 
three years, plummeting to around 
20,000 to 25,000 a year from 
a peak of 80,000, for a variety 
of reasons including creditor 
forbearance.  
Nick was keen to allay fears that 
the resultant loss of almost a 
third of the staff from The Service 
would lead to a lack of regime 
enforcement.  Indeed, the number 
of staff involved in enforcement 
activities remained almost 
unchanged.   He said measures 
to stop criminal activity and the 
misbehaviour of directors and 
business continued at similar 
levels, with the disqualification of 

about 1200 directors each year, 
140 criminal prosecutions and the 
wind-up of about 200 companies 
in the public interest.
“These are important powers we 
intend to keep using,” he said.
One of the most important 
developments was the 
introduction of a streamlined 
procedure for complaints 
against insolvency practitioners 
(IPs) following an Office of Fair 
Trading (OFT) report.  As part 
of a voluntary reform package 
agreed by the regulators, a single 
gateway for complaints had been 
set up to replace the system in 
which people rang one of the 
seven Recognised Professional 
Bodies (RPBs) overseeing IPs 
directly. 
An Insolvency Service team 
trained in both customer service 
and by the RPBs would take 
initial calls and direct them to a 
relevant RPB handler. Existing 
inconsistencies in complaint 
handling across the RPBs 
would be ironed out through the 
agreement of common sanctions, 
performance comparisons and 
increased transparency and 
reporting, 

Five out of the seven RPBs were 
signed up to the single gateway 
but Nick expressed hope that 
others would soon join. He added: 
“This is not just about being 
regulated, it’s about being seen to 
be regulated effectively. It’s giving 
the message ‘this is a proper 
profession, nobody can criticise 
us because we have people and 
systems in place to make sure we 
do it right.’”
Another result of the OFT report 
into corporate insolvency was 
the IP fees review launched last 
December and which has recently 
been published.  
 Led by Elaine Kempson, a 
professor at Bristol University, the 
review had been ordered, once 
again, because of continuing 
concerns about the fee levels 
charged by IPs. Nick recognised 
the insolvency profession was 
“heartily sick of it”.
“IPs are saying, ‘these rates are 
broadly similar to what other 
professions are charging, you are 
only looking at this because of the 
area we work in.’ 
However, the OFT report had 
highlighted an important factor: 
that the insolvency industry was 

bringing “serious money” to the 
economy, not least by earning 
£1bn a year in fees. It also 
recognised that where the main 
customer was the bank, which 
appointed the IP, there was tight 
control of fees.
Problems arose, however, where 
unsecured creditors were involved 
– with current regulation not 
working effectively and additional 
powers granted to help these 
creditors in 2010 not being used. 
Instead, creditors typically felt that 
they were well down the pecking 
order and were shocked at fees of 
up to 7% or 8%”.
Prof Kempson had carried out 
extensive fact-finding surveys 
among IPs, creditors and other 
relevant parties before analysing 
the findings. Her areas of 
investigation had included creditor 
meetings (who goes and why), the 
setting of fees (there appeared 
to be more time-based than fixed 
or percentage fees), and whether 
complaints had prompted any fee 
reduction.
Nick said the Insolvency 
Service was also developing 
measures within the Enterprise 
and Regulatory Reform Act to 

reviews and regulations: the latest

encouraging progress over the last year

Paul Batho

•narator300813.indd   2 02/09/2013   09:37



stop essential suppliers cutting 
supplies in the event of an 
insolvency, or hiking the prices 
to reinstate supplies. ‘Essential 
Supply’ had now been extended 
from utilities to include IT, 
explained Nick, and companies 
may not withdraw supply, or 
demand increased payment, 
although they can request a 
guarantee from the IP for future 
provision.
On property related issues, Nick 
gave the following updates:

Personal insolvencies – 
to protect bankrupts from 
unexpected equity demands from 
IPs after long periods of time, 
a three-year cut-off has been 
introduced for bankruptcy trustees 
to deal with the family home. 

Individual Voluntary Agreement  
(IVA) market equity release – 
an extension of one year is now 
an option to those unable to 
release the required equity at the 
end of the IVA because of inability 
to get a mortgage.

Income payment orders – 
the Insolvency Service wants 

clarification from the courts on 
what constitutes an acceptable 
mortgage within the term 
‘essential payments’ but has had 
conflicting decisions so far.

Rent collection – Nick said 
that, in cases of bankruptcy, The 
Service is facing a battle with 
mortgagors who stepped in to 
collect rent from tenants while 
taking no responsibility for the 
property.

Corporate insolvency pre-
packs – these continue to be 
unpopular with landlords who 
dislike the fact that they have 
no input.  The prepack review 
announced in July would give 
them the chance to voice 
concerns. Cases such as 
Goldacre and Luminar have 
helped clarify questions on 
the balance of power between 
administrators and landlords.

Company Voluntary 
Agreements (CVAs) – there were 
concerns that when CVAs come 
in, they don’t bite hard enough. 
It was difficult for businesses to 
carry on trading – especially in 

the cases of the big retail chains 
with multiple landlords  – because 
creditors were reluctant to agree 
to wholesale scaling back of 
operations, though this may be 
what was required.

Red Tape Challenge – this is 
all about reducing burdens on 
business, for example by reducing 
the number of meetings that 
have to be held in insolvency 
proceedings.  There had also 
been calls for an administrator 
to be given power to disclaim 
property. Liquidators have this 
power and administrators said it 
would give them an incentive to 
rescue businesses by trading on 
in the future. 

Nick Howard,
The Insolvency Service

reviews and regulations: the latest

Regulation Committee by RICS 
and IPA. For the first time this 
committee had a majority of 
lay members who, while having 
no direct involvement with 
receivership, offered considerable 
experience in the broader field of 
regulation. Nara looked forward 
to an active partnership and close 
involvement with the work of the 
JRC and he welcomed some of its 
members to the conference. 
Nara’s new Guide to Receivership 
had recently been published 
and was aimed in particular at 
those new to the receivership 

process in whatever role. Paul 
anticipated this publication would 
be of particular interest to lenders 
and nara was planning a series 
of presentations based around 
this publication over the following 
months. 
Looking forward to the coming 
year, Paul reported plans for a 
significant new research project 
looking at the changing volume 
of receivership appointments and 
lenders’ attitudes and approaches 
to recovery from failed property 
loans. It was intended to 
undertake this research jointly 

with the Association of Property 
Lenders and it would be led 
by Bill Maxted, well-known in 
the industry for undertaking the 
long-established biannual report 
into the UK Commercial Property 
Lending Market. Very little 
research had been undertaken 
into this area and the project, 
by breaking new ground, could 
therefore be of great interest and 
use to the market. 
Other projects to look forward to 
included working with the JRC in 
reviewing the RPR syllabus and 
examination processes and a 

continual growth in membership 
services. As an example of the 
latter category Paul referred to 
the recent successful networking 
events around the country; it was 
planned to build on these during 
2013/4 while internally nara’s 
functioning and Council structure 
would be reviewed. 
In conclusion Paul was pleased to 
confirm nara was a growing and 
financially secure association with 
an interesting series of projects 
to look forward to as the work of 
receivers continues to develop 
and grow.

encouraging progress over the last year
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The 2013 NARA conference was once again a lively and interesting event. Our photos 
capture something of the spirit of the occasion, from speakers in full flow to the lively 
reception after the main formalities were concluded, when once again the weather was 
kind enough to allow us to enjoy the delightful courtyard within Haberdashers’ Hall.
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Key to pictures:
1. Andrew Hughes - Alder King, 

Colin Marks - Barclays Bank and  
Jonathan Hoey-TLT Solicitors

2. Alan Ryall - GVA, Marc Green - GVA
3. Katherine Armstrong - CBRE
4. Philip Waterfield - Strettons
5. Paul Batho - Nara
6. Jaideep Khandpur - Edward Symmons
7. Julian Healey - Nara Chair 

8. Giles Barrie, Nick Howard, Paul Batho
9. Klaus Schreiner - Anglo-German Property 

Consultancy
10. Louis Furner - Jorden Salata
11. Anne-Louise Lawrence - Eversheds LLP
12. Shirley Sinclair - West Immo and  

John Bigley - GE 
13. Matthew Nagle - Savills, Russell Miller 

- Vail Williams, Louis Furner - Jorden 
Salata, Jeremy Benson - Burges Salmon

14. Adrian Wyatt

“Stunning venue”
“Conferences are excellent”

“good speakers”
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After 10 years as editor of 
Property Week, Giles Barrie 
has seen it all – including 
death threats. Having now 
moved to the ‘dark side’ –  
PR – he looked at 
developments in the markets 
from the sometimes hair-
raising perspective of a 
property journalist and 
concluded with some upbeat 
property market predictions.

It was lucky Giles Barrie was 
here at all, after his brush with 
convicted multi-million-pound 
fraudster, Achilleas Kallakis. He 
recalled how he shook when he 
rang two colleagues to tell them, 
as a failsafe, about the meeting 
with the criminal who had warned 
him off in no uncertain terms 
following the publication of an 
unauthorised profile on him in 
Property Week. 
Giles said these types of 
crooks tended to “emerge in 
booms and be uncovered in 
busts.”  Referring also to the 
2011 convictions of dishonest 
surveyor Ian McGarry and 
super-confidence trickster, Eddie 
Davenport, he said all these men 
had made the banks – so eager 
to lend millions without due 
diligence – look “very  
stupid indeed”. 
He remembered a day in 2008, 
when news unfolded that Lloyds 
were taking over HBOS. Peter 
Cummings, now ex-head of Bank 
of Scotland, had been presiding 
over a competition to find British 
property entrepreneurs, in which 
the prize was an interest-free 
£3m loan. “It was extraordinary 
to see the grilling he gave these 

entrepreneur finalists on their  
due diligence, while his own 
largesse was bringing down the 
whole bank. 
“Peter became completely star-
struck by a string of tycoons and 
by his own power,” he added.
Giles, now working for global 
PR firm, FTI Consulting as 
managing director of Strategic 
Communications, also told of 
the bragging he had heard 
from young bankers about their 
bonuses: “They were literally 
shovelling money out of the 
door,” he said. “It was counter-
intuitive to what banks  
should be.”
As well as the rise and fall of 
some of our biggest banks, 
other major changes over 
the last decade included the 
growth in “litigious characters”. 
Private property companies 
that sued before calling to 
request corrections had regularly 
confronted his weekly magazine. 
This general culture was forcing 
many publishers to settle rather 
than fight cases they knew to 
be justified in court. He said the 
economics of publishing was in 
“complete disarray”.
Another change to the industry 
had been the disappearance 
of second tier agencies such 
as King Sturge, saddled with 
crippling bills and absorbed by 
the larger players. He said there 
was an “unbalanced playing 
field” that gave clients a lack of 
choice as a result. 
On a more positive note, Giles 
was sure the UK recession was 
“over the worst” and recovery 
was on the way. After a grim 
feeling and fear of a triple-dip 

in the economy in autumn, he 
now saw the greatest level of 
confidence since 2006. Debt 
sales such as the £8bn on 
Lloyds’ books, were important 
in reducing bad debt across 
the market. His only worry was 
that the stock market would get 
ahead of itself and live out the 
adage “sell in May and go away.”
Barrie claimed the retail property 
market would “fight back” and 
referenced growth in areas 
such as Great Portland Street, 
Maidenhead, Ealing and 
Woolwich. The Government 
would crack down on the tax 
avoidance by major online 
players such as Google and 
Apple, which had rightly caused 
such public resentment. He 
said: “Landlords owning high 
street properties are flat on their 
backs due to the unlevel playing 
field. But there’s only so far the 
economics of internet retail will 
allow it to grow.”
In some final predictions, Giles 
said there would be a “No” vote 
on Scottish independence – the 
Scots were “naturally cautious 
folk” – and that Ed Miliband 
would fall as the head of the 
Labour party. 
And, despite earlier bemoaning 
the decline in the traditional 
face-to-face meetings between 
journalists and property 
professionals over lunch, he 
extolled the importance of the 
virtual tool, Twitter. Anyone 
not using this “ultimate news 
network” was really missing out, 
as it would have a “profound 
impact on media in the next  
10 years.”

getting our 
confidence back 

Giles Barrie, former editor, 
Property Week and MD 
Strategic Communications of 
global PR firm, FTI Consulting
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Adrian Wyatt OBE delivered 
a series of fast-flowing 
ideas and facts on property, 
the economy and the 
environment. A prominent 
developer, Adrian founded 
Quintain Estates in 1992 
and stepped down as Chief 
Executive last year to focus on 
affordable housing projects 
and the environmental issues. 
He put forward with passion 
his often controversial 
pleas for bringing together 
economic, ecological and 
social policy for a sustainable 
future. 

He began by considering 
risk assessment and warned 
of the limitations of a purely 
mathematical approach. Although 
a capable mathematician himself, 
the trained analyst and surveyor 
said: “As Einstein noted: ‘As far 
as the laws of mathematics apply 
to reality, they are not certain. As 
far as they are certain, they do 
not apply to reality.’ This should 
be emblazoned on every risk 
committee around the world.”
Warning against over-regulation, 
it was “very difficult” to use 
history, statistics or markets to 
predict systemic and endemic 
change – whether war, an

epidemic, banking or oil crisis. 
But on the financial crisis, he 
pointed the finger at former US 
president Bill Clinton for his part 
in the “devastating” repeal of the 
Glass-Steagall Act, which had led 
to  lax lending practice by banks  
and the consequent financial 
crisis of 2007/8. Adrian, who was 
a pioneer of  commercial property 
investment during his 20 years 
as surveyor and partner at Jones 
Lang LaSalle, also blamed the 
lack of a long-term investment 
philosophy: “The Achilles heel 
of the banking system, and 
arguably of capitalism, (and I am 
a capitalist) is short-termism... 
Investment today based on long-
term expectation is so difficult as 
to be scarcely practical.” 
He went on to say the current 
practice of  “slotting”, where 
regulators require the banks 
to grade loans and hold a 
corresponding ratio of capital, 
might backfire: 
“Removing discretion from 
the banks now seems to be 
closing the stable door after the 
horse has bolted. It’s of major 
importance for us to have a deep, 
liquid, well-funded market,” he 
said, adding that stamp duty was 
far too high.
He proposed that Nara could 
work with the banks, the Treasury 
and real estate industry to find 
Contracts for Difference to enable 
genuine hedges to take place. 
“It’s very difficult to short a  
direct asset.”
Moving to his greatest passion, 
Adrian drew attention to the threat 
of global warming.
“There is no doubt in my mind 
it’s for real. If the worst effects 
of climate change resource 
depletion get a hold worldwide, 
they will make the financial crisis 

seem like a walk in the park.”
He argued that communications 
technology should and would 
change the future of buildings 
and their usage: “Energy cost, 
better communications and use 
of the web for retailing, will lead 
to a change in the way buildings 
are designed, their cost and use. 
Their market values will come 
under different pressures , which 
you should ignore at your peril.
“Seventy per cent of carbon 
emissions come from food 
transport and the built 
environment. More than 50% 
of us live in towns, so at the 
forefront of climate change is the 
urban environment. Collectively 
we should use our knowledge 
and skill to make sure the triple 
bottom line [accounting for social 
and environmental as well as 
financial performance] is for real. 
It is not just about economics  
and money.”
He questioned if the money 
for HS2 could be better spent 
directly on regenerating cities 
such as Birmingham, Bradford 
and Manchester than on a 
15-minute saving in journey 
times.
“Business people can 
communicate on their iPads 
anyway, while travelling, and the 
North-South divide is a  
real worry.”
On a brighter note, Adrian saw 
evidence that the economy was 
rebalancing. He said fears that 
quantitative easing would create 
“stagflation” – a trap in which 
measures to boost the economy 
cause ever-higher inflation – 
had not come to pass and that 
the Government’s policy on 
infrastructure appeared to  
be working.

changing markets –
and the environment Adrian Wyatt
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Some fundamental  
questions about the 
environment and the UK 
economy prompted diverse 
and insightful responses from 
our Q&A panel.

Q1 What do you think of 
fracking – should it happen in 
the UK?

Adrian Wyatt, founder of 
Quintain Estates: “Fracking is a 
way of extracting oil or gas, using 
water and some chemicals under 
pressure to release hydrocarbons 
from shale. 
“If we carry on as we are, whether 
oil comes from the ground, the 
North Sea or shale is irrelevant. If 
we continue to put CO2 into the 
air, we are still on the road that 
is a very dodgy one. Imagine 
a cartoon with a man on a tree 
branch with a saw saying, ‘Sorry, I 
need the fuel.’
“Lord Brown has said if you look 
at exploration around the world, 
on sea and terra firma, there’s no 
shortage of oil.
“We’re becoming more efficient 
in the use of oil and more aware 
of its adverse consequences – 
it’s likely that, because fracking 
is more expensive, it will be 
undertaken in countries without 
as much oil, primarily for security 
of supply.
Therefore if you were to say, ‘It’s 
important the lights don’t go out 
and until we build up renewables, 
we’ll use fracking,’ I would be in 
favour of it in selected areas. The 
stuff about minor earthquakes is 
overdone.

Q2 Do we take the view 
there are signs of light in the 
economy now?

Giles Barrie, managing director 
FTI Consulting: “Absolutely. 
“The City office market is fast 
coming to life. Amazon of all 
people recently gazumped my 
firm on 80,000 sq ft at Axa’s Sixty 
London! Even the big projects 
either side of Cannon Street are 
filling up... it has certainly  
picked up.
“Industrial too – distribution is 
incredibly strong, due to the 
internet. Retail is laughing and 
residential is almost scary – there 
could be a bubble there, certainly 
at the top end?”

Adrian: “Historically people buy 
gold – now they buy flats and 
houses in London. Even big units 
in Stratford – hardly Mayfair – 
sold in two weeks in Hong Kong. 
But could it go into reverse with 
these lots unoccupied? 
“This doesn’t solve the letting 
problem – London’s short of 
homes for 1.5 million people. 
I’m about to launch schemes 
for affordable homes across the 
country, there’s a huge difference 
beyond London, both in housing 
and economically. The North-
South divide is of great concern. 
There is a lot of poverty in the 
North.
“We have effectively a city state 
in London. It’ll be interesting 
to see whether London, Paris, 
Rome, New York and Hong Kong 
become their own trading blocks.”

Nick Howard, director of policy, 
Insolvency Service: “We’re not 
seeing much sign of a recovery 
in terms of numbers. From the 
Government perspective, there 
are concerns not just about 
whether there will be a recovery, 
but what happens when there is. 
“There are a lot of companies out 
there just trundling, paying their 

debt, allowed to roll on by the 
banks who don’t want to take a 
hit on it. When a recovery starts, 
will the banks be keener to pull 
the trigger, what will happen to 
insolvency figures?”

Q3 The chief economist 
at HSBC recently said we can 
forget the idea of nice chunky 
growth figures in GDP when 
the market’s returned – we’ll 
be lucky to have a 1 to 1.5% 
increase year on year. Is 
Western supremacy effectively 
a thing of the past?

Adrian: “The issue top-down is 
the very nature of capitalism itself 
and has clear geopolitical and 
economic consequences. 
“GDP was an invention after the 
war. There was massive potential 
to rebuild the economy. The 
big cities of the North that had 
benefited from the Industrial 
Revolution were arbitraged out 
of the recovery project, which 
moved evermore south and  
skill-based. 
“There are peculiar 
consequences. 1: you can’t keep 
on growing forever but 2: what 
GDP measures is to some extent 
stark raving barmy. For example, 
if you have a massive oil spill, 
the GDP goes up – because 
it employs skilled labour and 
technology.
“Somehow the policy-makers 
need to bring together all 
aspects – social, economic and 
environmental. 
“Capitalism has got to count its 
external costs – to air, soil, water 
and the climate. This is directly 
the problem of nation states, 
which are finding it difficult to 
grapple with. 
“So, we’re using the wrong 
metrics – we need something 

conducive to giving people hope 
– health, education, housing, 
jobs. It’s in everyone’s self 
interest to go for efficiency – but 
somehow to bring in externalised 
costs. If people riot due to social 
fracture and unemployment, 
taxes go up, as society has to 
deal with the dispossessed and 
hopeless.
“The economists are trying to 
look at other metrics. I have no 
answer but a few questions!”

Giles: “I’m more optimistic. There 
is nothing wrong with growth. In 
the 1930s they said it was all over. 
Generally the world adapts and 
survives.”

Nick: “I base my thoughts on 
the economic microcosm that is 
the Howard household! People 
say they can’t understand why 
unemployment is going up when 
the economy is in such dire 
straits. But I look at Mrs H, who 
used to be a careers advisor 
employed by the council. She 
was laid off and now works 
for agency doing something 
different. She works less hours, 
she’s less happy, but is not on 
the unemployment statistics. If 
that’s going on around the place, 
there’s your answer. 
“Similarly I look at myself as the 
typical cautious investor. This 
year I signed up for stocks and 
shares, because I see there are 
no returns on the cash ISAs. Why 
are stock prices going up? If 
people are doing what I’m doing, 
there’s loads of money chasing 
the same stocks and shares. 
“Sooner or later there’ll be two or 
three optimistic stories – that’s all 
it takes to get the ball rolling. It 
will happen but what will happen 
when it does will be interesting.”

questions, questions
Q&A with Giles Barrie, Nick Howard and Adrian Wyatt
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don’t miss 
out on the 
opportunity  
to be in our
annual directory

next edition due early 2014
Contact nara for advertising opportunities

Insuring property brings challenges to a receiver.

The process of insuring property in insolvency has continued to 

evolve, and the pace of that evolution has increased since 2008 

as a result of the impact of the financial crisis. 

Without doubt, the single biggest difference in the way the 

process has changed since 2008 is the time it takes to complete 

an appointment. The fast turnarounds of pre-2008 are now very 

much the exception rather than the rule, leaving receivers in 

control of property for much longer. The result is that they have 

to maintain insurance for many months and even years.  

We at IRS have many examples of properties that have been 

insured through us for more than a year.

Historically, specialist insolvency insurance arrangements 

have been available at higher premium levels – and rightly so. 

Contributing factors to higher premiums include the greater 

perceived risk of the property asset, the practice of placing 

cover “blind” (this relates to the insurer having very limited 

information) and having to charge short term rates.

But why should that continue to be the case, particularly given 

the longer term nature of property disposals?

Is it still reasonable to expect increased premiums for automatic 

blind cover and for the greater perceived risk? The argument is 

that once the initial period of fact finding is over and it is realised 
that an IP or receiver will be in control of a property for some 
time, then surely it is not reasonable to be charged short term 
rates?

We would encourage advising your broker on how long 
you anticipate having the property and if it is likely to be for 
anything, say, in excess of 9 months. This information could 
help your broker negotiate better terms.

As has already been mentioned, the cost of these expenses 
can be a burden and a drain on the limited cash resources 
available within an estate. The positive news is that insurers are 
becoming more flexible in their attitude to payment terms and it 
is always worth exploring whether your brokers are able to defer 
payments - sometimes even up until the disposal of the asset. 

Insurance is just one of the many items that a receiver has to 
manage. The options available continue to include the reliance 
on cover arranged by the pre-appointment regime, as this is 
often considered to be more appropriate in the circumstances 
– and very occasionally it can be the best solution. However, 
given the changing nature of insuring property in insolvency it 
is always best to consult your broker as they may well be able 
to exploit the market for better cover at better rates with better 
payment terms.

The Changing Nature of Insuring  
Property in Receivership
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nara would like to thank  
the sponsors of the  
2013 Training Days 

INSOLVENCY RISK SERVICES
5th Floor, City Gate East, Tollhouse Hill,
Nottingham NG1 5FS
www.insolvencyrs.com

Contact: Tim Bevan
Tel: 0115 908 4971
tbevan@insolvencyrs.com

SITEX ORBIS
Beaufort House, Cricket Field Road,
Uxbridge UB8 1QG
www.sitexorbis.com

Contact: Mark Williams
Tel: 07768 644775
mark.williams@sitexorbis.com 

changing your details?
Members and other readers of narator are reminded that 
any change in contact details should be notified to the nara 
office as soon as possible. Other than making sure this 
newsletter and other mailings are received, this is particularly 
important for members as any e-mail alert may be lost and any 
lender enquiry may be provided with the incorrect personal 
details. You can also alter your own details, including adding 
geographical regions to your practice area, via the members 
area of the website.

Have you thought that what you are now reading might be of 
interest to someone else?

If so we can add the name and contact details to the nara 
mailing list. An e-mail to the nara office (teresa@nara.org.
uk) advising us of the name and address of the requested 
recipient(s) is all that is required.

add a profile
Did you know that Fellows of nara can have a short 
profile of their work displayed against their name on 
The Practitioner Locator pages of the nara website. A 
glance at the London area option will show how a profile 
is incorporated against the member’s name. Should you 
wish to add a profile against your name, please e-mail to 
teresa@nara.org.uk using no more than 250 characters 
(including spaces).
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dates for your diary
Don’t forget to note the following dates in your diary: 

2 October | nara Fundamentals of LPA Receivership

7 November | nara Training Day: Castleton, Rochdale

27 November | nara Training Day: Haberdashers, 
London

January 2014 | nara Introduction to the RPR Exam

April 2014 | nara RPR Exam Revision

21 May 2014 | nara Spring Conference: Haberdashers, 
London

Further details regarding speakers at these events, together with 
registration forms, are posted on the nara website: www.nara.org.uk 

as they become available.

Please note these events are on a first come first served basis,
early booking is recommended.
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