
B E N E F I T S

Drive 40% of revenue with 

proactive engagements

Capture 35% of abandoning 

customers

Increase average order value 

over 200%

MOXIE

Guide Customers Through Every Step of the Online Journey

CORPORATE OVERVIEW

Moxie® offers an intelligent digital customer engagement platform that changes the 

way eCommerce is done by enabling enterprises to “be there” for their customers, 

meaning proactively engage them early and often across digital channels and devices. 

Moxie ConciergeTM interprets and analyzes customer behavior to deliver meaningful 

engagement that increases customer value and enhances the online experience.

Today’s constantly-connected customer requires a new level of engagement that 

goes beyond meeting basic needs. Moxie Concierge helps you deliver targeted, 

contextual engagements that anticipate and meet customers’ needs on your site. 

Concierge responds to intent as a customer browses your site by “nudging them 

along” with relevant content and personalized, guided assistance throughout their 

digital journey.

More than 600 of the world’s leading brands in financial services, healthcare, tech, 

retail, travel and hospitality leverage Moxie Concierge to deliver the best online 

experience their customers have ever had.

M OX I E  CO N C I E R G E  I N C LU D ES :

“Customers today are always connected; thus, they want 

experiences and true engagement- not just plain information 

when they interact with companies, brands, and organizations.”

– Forrester Research
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M A R K E T L E A D E R S H I P

Many of the Global 2000 rely on Moxie to drive revenue and build customer 

satisfaction. Through Moxie Concierge, enterprises help their customers process more 

than 3 billion customer engagements per year. Founded in 2006 and headquartered in 

Silicon Valley, Moxie has global operations in EMEA and APAC.

C LO U D  S E RV I C ES

Moxie Cloud Services (MCS) provides reliable and secure high- availability solutions 

via state-of-the-art facilities featuring flexible deployment models tailored to 

customer requirements.

I N N OVAT I V E  D N A

Moxie is a privately-held company backed by experienced investors, including 

Foundation Capital and Oak Investment Partners. Moxie’s board of directors includes 

Ken Goldman, CFO of Yahoo, and Susan Whiting, former Vice Chair of Nielsen.

T R U ST E D  BY L E A D I N G  E N T E R P R I S ES

More than 600 of the world’s most respected and innovative companies trust Moxie, 

including:

PAY BAC K 

< 3  M O N T H S

R O I  70 1 %

T H E  TOTA L ECO N O M I C 

I M PACT TM O F M OX I E  K B OT

Through four customer interviews and 

data aggregation, Forrester concluded 

that Moxie Kbot has the following three-

year financial impact.satisfaction.

“We’ve seen our online 

application completion rates 

increase dramatically over 

the year period. The more 

engagement with Kbot during 

the online process, the better..”

– Head of Marketing, Financial

Services Company


