COACHWORK RENOVATIONS LTD

(Accident Repair Centre)

UNIT C1, IMPERIAL BUSINESS PARK, WESTMILL, GRAVESEND, KENT DA11 ODL
Tel: 01474 359444 Fax: 01474 537239

ESTIMATING POLICY

We are a quality conscious company and because of this, we aim to offer you, our
customer, the best service and quality of workmanship possible.

When we put together a repair estimate, we prefer to have the vehicle on site. Our reason
being that it may not always be possible to assess the full extent of damage without a
hydraulic lift.

Any repair carried out on behalf of an insurance company will only be to restore the
vehicle to its PRE-ACCIDENT CONDITION. It will not include wear and tear
imperfections, such as Stone Chips, Rust Spots and Minor Cosmetic Dents or Scratches.
The insurance company's engineer will not authorise work that is not attributable to the
claim.

Our estimators will be happy to give you a supplementary estimate for any extra work that
you are considering having repaired. We feel that the quality of our service and the overall
finished appearance of your vehicle can be much improved by offering you this service. It
will cost proportionally less to have the extra work repaired whilst the vehicle is already in
the work shop and should help you retain the optimum value of your vehicle.

Please contact us on 01474 359444 to discuss your requirements.

All our work is guaranteed: either as per the terms of your insurance policy or for one year
from completion of the work (excluding rust treatment).
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