


Who is Dr. Watson

Who we are
• An independent medical service with a team of doctors who question the validity and objectivity 

of evidence surrounding injury claims.

How we do it
• Medical review service: our team of Doctor’s question the medical evidence provided for any 

claim and prepare a concise report. The report provides Part 35 Questions to experts and/or Part 
36 wording.

• Medical notes service: We retrieve medical notes from solicitors where they are holding 
information from our clients. 

Our difference
• We are unbiased, independent doctors. 
• We review medical reports and only provide recommendations if we are certain that the 

evidence is exaggerated or flawed. 



What we do 

Our service is a holistic approach that helps manage all medical aspects of an 
injury claim.

We reduce costs and 
settlement values

We facilitate                       
early settlement

We deliver medical 
clarity



Defendant Led

Case Notification

Liability Investigation

Liability Admission

Evidence Submission

Negotiation

Settlement & Costs

Claimant Led

Dr. Watson Medical Review or Notes Service

The Claims Process with Dr. Watson 
Start

End



Timeframes

FREE Case Review
• No obligation Review
• Completed by a Doctor
• An overview of what we recommend and why.

1-3 Days1 

Case Report
• Only completed once authorised
• Completed by a Doctor
• Provides an in-depth clinical argument to reduce settlement costs
• Challenges Medical Evidence.

3-7 Days2 

Settlement Letter and Distribution
• Putting the Doctor’s clinical report into a legal letter
• Clinical and legal standing put together
• Case Report, Settlement Letter and Invoice sent together.

Day 103



Results

Client Data Dr. Watson Savings made

Cases Stage 2 Pack Fees Average Fee charged per 
case

Estimate Total
Fees for 50 cases

Average saving 
per case

Total Savings Savings 
Ratio

50 £520,000 £290 £14,500 £4,000 £200,000 14:1

We reduce settlement costs by an average of 
40%.

… and we have been making savings since 2014.



Benefits 

Auditable 
savings of at 

least
£14 per £1 

spent

Save time and enable Handlers to gain control

Causation and acceleration arguments identified

Improved settlement values are delivered

Poor evidence is challenged

Prevents cases exiting the Portal



Contact Details

Email: info@drwatsonltd.co.uk

Phone: 01256 351 600

Visit: www.drwatsonltd.co.uk

To refer a case:

Email medical documents to 
cases@drwatsonltd.co.uk.
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