
 

 

 
OneQ is a powerful print output management solution specifically designed to give strong rules based print cost control 

in organisations which have a departmental network “pull print “ system and a central print room. The solution provides 

a seamless one step print workflow throughout an organisation using one common print driver and a simple interactive 

job ticket, all integrated with cost recovery accounting as required.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bridges office printing & the print room  

OneQ controls the print process right at the point of File/Print   

ensuring the most cost effective destination for the print job: 

large jobs go to the print room, whilst smaller jobs go into the 

pull print system for release at any departmental MFD.     

 

Single print queue 

All printing is dealt with via a single print queue irrespective of 

whether it is destined for departmental printing or the central 

print room. This not only simplifies user experience but also 

minimises support demands on IT. 

 

Simple, clear and customisable user interface 

Replacing the excessive complexity of many modern day print 

drivers, the OneQ job ticket gives a simple display of the key 

output requirements for day to day printing and can be 

customised to match in-house corporate style and branding.  

  

Interactive user dialogue 

Dynamic display to the user of comparative costs between 

printing in the department or the print room enforces user 

awareness of costs of printing, bringing savings throughout the 

organisation as well as helping meet “green” policy targets.    

 

Rules based printing 

Print rules within the ticket set by the system administrator 

define what may be printed where. Rules may be advisory, or 

mandatory, or a combination of both.     

 

Works with any “pull print” system 

For rules based management of print job workflow OneQ 

works with any Windows “pull print” system.  

 

Integrated accounting 

Where job accounting is required OneQ integrates with the 

leading cost recovery systems from Equitrac, PCounter, 

PaperCut, SafeCom, and SafeQ from Ysoft, so that whether a  

job is printed locally in the department or in the print room it is 

recorded and reported in the same accounting database, 

including charging back to billing code cost centres.  
 

 

Features of OneQ 

 

• One universal print queue for all users 

• Simple interactive user interface  

• Customisable to corporate style   

• One step rules based control over office printing   

• Manages both office & production print    

• Works with any Windows “pull print” system  

• Integrates with leading cost recovery software   
 

 

 

 

Components of OneQ  

 

Based on the established and proven ATI docQmanager software suite the components of the OneQ solution comprise:   

docQmanager –  for job management within the print room  

docQview –where required for preview of PCL and PostScript encoded jobs 

OneQ server – providing the same function as docQticket server but with added OneQ configuration and administration  

OneQ connector – the required interface for each “pull print” server   

docQticket client – the standard installable client component providing the single queue for “File/Print” submission 
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ATI output management software – bridging office & production print 

 

Reprographics Department / Print Room 

Single print queue with rules  

directing jobs to department “pull 

print” system or central print room 

Transactional Printing 

Business applications, invoices, payroll, etc. 

Host Printing System 

AS400, Unix, Windows 
 

Send variable data jobs 

directly or via forms software 

to CRD or print room 

 

accounting & reporting 

Departmental users 

Document printing 

MS Word, Excel, Reports, etc. 

“pull print” system integration 

 

 

 

Cluster printing 
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Manage hard copy documents 

Scan to visit our 

mobile website: 
 

 
 
 


