Touchstone Education Terms and Conditions
DEFINITIONS

1.1 When
they willmean:

Booking: your Booking for a Seminar;

Event Outside Our Control: is defined in clause 15.2;

g words with din these Terms, this is what

10.2

are goingto do. If

1241 payment, y to

10.2.1t010.2.4belo
refund you in ful for any Seminars which have not
been provided and you may also be entitled to compensation. The reasons are:

f3%ayear Barclay's Bank Plcfrom

T
ofthe overdueamount, whetherbefore orafterjudgment. You mustpay Usinteresttogetherwith any

Excluded Services: means services, products or investment opportunities provided direct toyou byour  10.2.1 youabout clause 5.2which you donotagree to; overdue amount
mentors or consultants which do notform part of the arrangement between you and Us; 10.22 uaboutan error i i i ¥ ishto 125 However
Terms: the terms and conditions set out in this document; proceed; 12.9 for what happens if We discover an error in the price specified in your Booking.

10.23 thereisari of inarorany ( b 126 If OutsideOur
you as set outin the Booking; events outside Our control; or Control persists o the unavailabilty of key personnel or key materials without which We cannot provide
We/Our/Us:T LP: T Doncaster,DN45FB 10.24 you ightto end the Seminar are unavailable. Wewill promptly contact you if this happens.

12 T pply . 10.3 Exercising your right to change your mind (Consumer Contacts Regulations 2013). For most products  12.7 Ifyoubr orfixthe

whether these are goods, services or digital content. gey Theserights,  situation within 14 days of Us asking you to in witing;

1.3 Why you should read them. Please read these terms carefully before you submit your Booking to Us.  underthe Consumer C 2013, 12.8 Wewill pass on changes in the rate of VAT.

b , v 10.4 When you don'thave the right to change your mind. You do nothave a rightto change yourmindin  12.9 Whathappens fWe gotthe price wrong. ltis always possible that, despite Our best efforts, products
whattodoiftherei importanti If there respect of: i priced. Wewil ing your bookingso

is amistake in these terms o hangi Ustodi 10.4.1 di that, 's correct price atyour| ur your Booking

1.4 Conflicts. If 10.4.2 services (including Seminars), once these have been completed, evenif th is s amount. fthecorrectpriceatyour

2. INFORMATION ABOUT US AND HOW TO CONTACT US still running; statedin Ourpricelist, uforyour ptyourBooking. [fWe

z 1 . y inEngland andWales. 10.4.3 sealed audio or sealed video recordings or sealed computer software, once these products are

p i urregi i i  Ten

PoundWa\k‘ Doncaster, DN4 5FB

2.2 Howto contact Us. You can contact Us by telephoning Our customer service team at 01302 897131 or
gUsatO co.ukorwritingto LP

court, TenPound Walk, Doncaster DN4 5FB

231 u.

by writing to you at the email address or postal adiress you provided to Us in your Booking.

unsealed after you receive them; and
10.4.4 any Products which become mixed inseparably with other items after their delivery.
10.455 any purchases which took place at Touchstone Education’s Premises

youasa mispricing, refundyou
pald and require the retur of any goods providedto you.
ifyou payate. If youdonot p tou
whatyou ind f34%ayear

10.5 How long do I have to change my mind? How long you have depend:
how it is delivered.
10.5.1 Have you purchased services (for example Seminars)7 Ifso, you have 14 days after the day We email

of Bank
thedate of actual payment of the overdue amount, whether before or afterjudgment. You must pay Us

Booking. How interest together with any overdue amount.
2.4 "Writing’ includes emails. When We use the words "writing”or “writn” in these terms, thisincludes. change your mind, even e period s il mnnlng Ifycu cancel after We have started the Seminar, you  12.11 Whattodolf . Ifyouthink Us promptly
emails. mustpay Usforservi Usthat your mind. toletUs know and We will not charge you interest until We have resolved the issue.
3.0UR CONTRACT WITHYOU 1052+ for treaming includi ? 13. RESCHEDULING ABOOKING
31H Booking. Our ourBooking Weemailyou ifso,youhave 14day i or,ifearlier,until  If your enrolmi Seminar date, youmust
toacceptit, at which point a contract will come into existence between you and Us. youaccess start treaming. If to notify Us in writing providing Us with i dela\ls ofthe original date and your preferred Seminar date. We
3.2 If We cannot accept your Booking. If We are unable to accept your Booking, We willinform you of this ing, you wil mind.  arenotobliged your enrolment but atOur own discretion. You acknowledge that
in you, This might limits on Our resources whichWe ~ 10.5.3 + 14 y may incur resultand
could notreasanably plan for, because We have identified an errorinthe price or description of the _the goods, unless you. You further acknowledge that Our ability to reschedule will depend on the availability of places and
Seminar or because there arenospacesl 10.5.3.1 Your, it Inthis caseyouhave until 14 days ~ thatWeshall, \
3.3 YourBooki toyour Booki ¥ after you( ge your mi available.
it ptyourBooking. Itwill help Usif: you  goods. 14. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU
contact Us about your Booking. 10.5.3.2 Yourgoods are for regular delivery overa set period. In this case youh have until 14 days afterthe 4.1 W toyoufor d by Us. If We fail to comply with
4.YOUR RIGHTS TO MAKE CHANGES day you (or someone you nominate) receives the first delivery of the good . Weare loss or damagey, thatisa urbreaking
I you wish to mak your Booking Us. Wenwillletyou knowifthe changeis  10.6 Tell Us you wantto end the contract. To end the contract with Us, please tUs knowby doing one of or Ourfaili Jbut anyloss or
possible. Ifitis possibleWe willlet you know about any changes to the price, th g of supply or damage that is not foreseeable. Loss or damage s eitheritis obvious that t

asaresultof your youtoconfirm ~ 10.6.1 Phone or email. Call customer services on 01302897131 or email Us at if,atthet was made, both We and you knewit example, if
whether you wish to go ahead with the change. couk name, , details of itwith Us during the sales process.
5. OUR RIGHTS TO MAKE CHANGES where available, your phone number and email address. 14.2 When getoyour property. If services in your property, We
5.1 Minor changes. We may make changes: 1062 Bypost. anw postittoUs at of il g p jowever, Wearenot
5.1.1 toreflect changes in relevantlaws and regulatory requirements; i the costof repairi pr faults or damage toyour property that We discover
5.1.2 tothe location of any Seminar and/or speaker(s) mentor(s) or content, atany time without notice. CANCELLAT/ON FORM I

You aresult,unl inclause10.
5.2 More significant changes including changes to these terms. In addition, as We informed you on Our
website, We may make the following changes but if We do so We will notify you and you may then contact
Ustoend the contractand receive afull refund before the changes take effect:

5.2.1 changes in how We accept payment from you; and

5.2.2 changes in relevantlaws and regulatory requirements.

5.3 Updatestodigital content. We may update or require you to update digital content, provided that the

itthat you boughtit.
6.PROVIDING SEMINARS
6.1 When toyouon Booking
unless otherwise varied by Us in accordance with clause 5.
6.2 If the contract s a one off

. Wewill for asWe

accept your Booking.
6.3 Filming and Photography. Seminars may be filmed and recorded by Touchstone Education without prior
notice and unless you inform us before the Seminar begins, you will be deemed that you have given Us
permission for any footage containing you to be used by Us for

commercial purposes.

6.4 Weare notresponsible for delays outside of Our control. We will make every effortto provide the

To: Touchstone Education 6-9 Railway Court, Ten Pound Walk, Doncaster, DN4 5F8
I/We* hereby give notice that I/We* cancel my/Our* contract of sale of the
following goods/ for the supply of the following services*

Ordered on/received on * DATE.

Name of consumer(s).

Consumer(s) Address(es)

Signature (if sent on paper)

107 Returning products after ending the contract.If you end the contract for any reason after Products
havebeen y them, you must toUs. You must either

posting)allow Us to collect them from you. Please call customer services on 01302897131 oremail Us at
office@touchstoneeducation.co.uk for a return label o to arrange collection. If you are exercising your
righttochange your mind you must send offthe goods within 14 days oftelling Us you wishtoend the
contract.

10.8 When We will pay the costs of return. We will pay the costs of return:

Seminaron outin . However, toan EventOutside Our  10.8.1 if the products are faulty or misdescribed; or
Control. See clause 15 for Our responsibilities when an Event omsldeOurConm happens IfOursupply  10.8.2 if you are endlng the contract because We have told you of an upcoming change to the Product or
ofthe Services is delayed by an eventoutside Our control then ible to adelay in deliver outside Our control or
let of the delay. ProvidodWedo s Wewlnot  beoause you ovo a Iegal Tight to do so as a result of something We have done wrong, In all other
be liable for delays caused by the event, butifthere is ariskof u may Jstoend g yourright \ge your mind) you mustpay the costs
the contract and receivea refund for any Seminar you have paid for but not recoived. of retumn.
? UsforaSeminar 10.9 + .

12. i ithin 7 days of luding delivery costs, by the method you used for payment. However, We may make deductions from

due, We may withdraw your Seminar with (exceptwhere you disput the price, as described below.

12.11). v
clause 12.4 on overdue payments.

10.10 Deductions from refunds. If you are exercising your rightto change your mind:
10.10.1 We may reduce your refund of the price (excluding delivery costs) to reflect any reduction in the

belonging to you repair pay
14.3 Weare not liable for We only suppl for . Ifyou
i i any

loss of profit,loss of business, business ption, orloss of by pportunity.

15. EVENTS OUTSIDE OURCONTROL

15.1 Wewillnot or anyofOur

these Terms that Event Outside Our C

Us having to rearrange or cancel a Seminar).

16.2 AnEventOutside OurC inyactor ur ,including
lockouts or other industrial acti i Tiot, invasion,

not)or threator
other

threatof ar

fire, explosion, storm, flood, i

or privatetelecommunications networks.

15.3 If an Event Outside Our Control takes place that affects the performance of Our obligations under

these Terms:

15.3.1 Wewill contact you as soon as reasonably possible to nolify you; and

15.3.2 Our obligations under these Terms will be suspended and the time for performance of Our

obligations will be extended for the duration of the Event Outside Our Control. Where the Event Outside
ur G Our| assoonas

reasonably possible after the Event Outside Our Controlis over.

15.4 Youmay cancel (heconlracman EventOutside Our Controltakes place and you nolonger wish Us o

. Pleas clause 10.

ftne Event Outside Out Contrlcantines forlongerthan two weeks in accordance with Our cancellation

rights in clause 1

16. HOW WE MAY USE YOUR PERSONAL INFORMATION

16.1 Wewill use the personal information you provide to Us to:

16.1.1 provide the Seminar;

16.1.2 process your payment for such Seminar; and

16.1.3 if you agreed tothis during the Booking process, toinform you about similar products that We

provide, but you may stop receiving these at any time by contacting Us.

war,
. orfailureof public

6.6 Whatrights Weretain. You acknowledge that all copyright, design right and all other i
property rights in all Seminar materials (including but not limited to any drafts, drawings, or

valueofthegood: y mitted

UsorOurlicensors.

6.7 What is notincluded?

6.7.1 You acknowledge that We donot (nor any trainer, mentor, consultant, team member, agent or
employee who s providing a course, mentoring or ther raining) provid fnancal legal or

inashop.f discoveryou

themin /ay, you must pay Us an appropriate amount.
10.102 T i for ybythe leastexp deli
method We offer. Forexample, if We offer delivery of a Product within 35 days at one cost but you choose

24hours atahigher cost, then We will onlyrefund what you would

advice. We are not authorised by the FCA or other body to d d as such this d the  have paid for the cheaper delivery option.
Seminar or the contract between Us. 10.103 ice, forthesupplyofthe
6.7.2 Youfurther servicefor whichit youtold

(whether employed by Us or not) are their own and do not represent or reflect Our opinions or comments.
You acknowledge that any opinions or comments are followed at your own risk. You agree not to hold Us
responsible for any such opinions or claims.

6.8 Whatwillhappen if you do notgive required information to Us? We may need certain information from

your mind. The amount will be in proportion to what has been supplied, in comparison with the full
coverage of thecontract.

16.2 We may passyour ittoyou,
We may pass your personal information to credit reference agencies and they may keep a record of any
search that theydo.
16.3 We will only g
either requires or allows Us to do so.
17. OTHER IMPORTANT TERMS
17.1 We may transfer this agreement to someone else. We may transfer Our rights and obligations under
these Terms to another organisation, and We will always notify you in writing ifthis happens, but this will
not affect your rights or Our obligations under these Terms.
17.2 You need Our consent to transfer your rights to someone else. You may only transfer your rights or
yourobllgauons under these Terms to another person if We agree in writing.

7.3

toother third p [

10.11 When your d
exercising your rightto change your mind then:

toyouas soon Ifyouare

this Contract. Thi is between youand Us. No other person
shall have any rights to enforce any of its terms.

yousothat .Ifso, urwebsite. Wewill 10.11.1 Ifthe products are goods and We have not offered to collect them, your refund will be 17.4 Ifa courtfind partof illegal, the rest force. Eachof these
contactyoutoaskfor Ifyou 14 ) ifearlier,the day ou  Ter anycourtor i the
Usasking o it or if you give Us incomplete or incorrect information, We may either end (and provide Us with evidence that you have sent the Product back to Us. For information about howto retum  remaining paragraphs will remain in full force and effect.

clause 10.1 makean Usforanyextra  aProductto Us, see clause 9.8. 17.5 EvenifWedelay force it later. If Wefailt thatyou
work thatis required asaresut. We will not upplying late ornotsupplying  10.11.2 Inallothercases, your refund will be made within 14 days of yourtelling Us you v our obli theseTerms, orifWedonotenforce Ourrights againstyou orif
any partofthemif ithis mind We delay in doing so, that wi that Ourrights jouand willnot mean that
of Us asking for it 10.12 y ifyoubreakit.

7.EXCLUDED SERVICES
7.1 We use self employed consultants to assist us in providing Seminars. They may offer you Excluded
Services with Our consent. If you accept or proceed with any Excluded Services, the contract will be
between you and the consultant and not between you and Us.

7.2 Wedonot recommend or endorse any of the Excluded Services or offer any guarantees astothe

you are doing so at your own risk.
73

upon any advice or investment opportunity provided to you.

10421 you donotmake any paymentto Us whenitis due and you sifldonot make payment within 7
days of Us reminding you that payment is due;

10.12.2 you do not, within a reasonable time of Us asking for it, provide Us with information that is
necessary for Us to provide the Product(s) o Semlnar(s)

10.12.3 youdonot, wl

Us;

10.13You Usifyoubreak IfWe end inthe situations setoutin
clause 10.12 We will refund any money you have paid in advance for products or Seminars We have not
provided but We may deduct or charge you a proportion of the price based on our current charging rates

7.4 Because the Excluded Services are carried out between you and we will not be
you, incur

Services.

7.5 Byplacinga Booking toforever Usandour:

or i
8 DOUBLE MONEY BACKGUARANTEE

8.1 We offera‘Double Money Back Guarantee' subject to certain criteria being met. This is inaddition to
and does not affect your legal rights.

8.21fyou do ot get two bonafide property deals within one year of starting your Platinum

doublethe price y pauﬂor

eminar u

,CDsandDVDs,
Online Courses, Serviced Accommodation, Commercial Portfolio building and oher Touchstone
Education courses.

8.3 Inordertoqualfyorour Double Money Back Guarantee you must mestand be able o

the date on which We end the contract, as compensation for the net costs We willincur as
aresult of your breaking the contract.

11. IF THERE IS APROBLEM

11.1 How to tell Us about problems. If you have any questions or complaints about the Product, please
contact Us. You can telephone Our customer service team at 01302 897131 or write to Us at
co.uk or T Education 6-9 Railway court, Ten Pound Walk,

Doncaster, DN4 5FB.
11.2 Summary of your legal rights. We are under a legal duty to supply products and services that are in
conformity with this contract. See the box below for a summary of your key legal rights. Nothing in these
terms will affect your legal rights.
Summary of yourkey legalights

jour ke
pl the Citizens org.ukor call 03454 04 0506. If your Productis
goods, forexample fumiture ora laptop, the Consumer Rights Act 2015 says goods must be as described,

that you have met g criteria: fitfor rpupose and of satisfactory quality. During the expected life of your Product your legal rights entitie

8.3.1attendall 1 12 you

8.3.2 attend atleast 30 property/biz networking/angel mestings in the period for up m 30 days: if your item is faulty, then you can get a refund.

which your ip upto i your replaced, then you' refund,in
most cases.

proot
3.3

q
and challenges;
8.3.4 followall actions givenin 1 to 1 sessions’ and where not followed, the reasons why before the next

uptosix years: if the item can be expected to last up to six years you may be entitled to a repair or
replacement, or, if that doesn't work, some of your money back.
If your Product s digital content, for example a mobile phone app or a subscription to online information

session to resetaction; orcourses, the Consumer Rights Act 20 , fitfor

835 g atisfactory quality:

from viewing agents); ifyour you're enti iror ifthefault can't

8.3 s makea offerswillneedto ; i i ignificanti youcan getsome orallof your money
Youforyour i backif yourdeviceand Wehaven't you

be placed on hold for longer than 31 days; may be entitled to a repair or compensation

8.3.8 norequests fora refund ofyour 14 If your Product s services, for example the provision of a Seminar, the Consumer Rights Act

requests which have previously been denied.

2015says: fixaserviceifit

,or

8.4 If youare unable to demonstrate compliance with the criteria in clause 8.3 above to Our
you will not be entitled to receive any refund.

8.5 Wewill pay to you any money due under this clause to the method of payment you used in your
Booking.

9. FAILURE TOATTEND

Ifyoufailtoattend a Seminar but have not varied your Booking in accordance with clause 4, you wil forfeit
‘anyamounts thatyou have paid for that Seminar. This covers the cost we have incurred in organising your
Booking and attendance atthe Seminar. You will not receive any credits fora Seminar thathas been paid

get back if
bereasonable.

11.3 Your obligation toreturn Ifyou wish v
youmusteither retur post
suitable for posting) allow Us to collect them from you. We will pay the costs of pustage orcallecton.
Please call customer services on 01302 897131or email Us at office@touchstoneeducation.co.uk for a
return label or to arrange collection.

12. PRICE AND PAYMENT

e can'tfixit.If you haven'tagreed a price upfront, what you're asked to pay must

legal rights o

forbutforwhich nyou. 1247 inOur myourBooking. Ourp

10, YOUR RIGHTS T0 END THE CONTRACT re, but pri affectBookings that irmed with you.

10.1 You canalways end your contractwith Us. Your rights when you endth 122 include VAT i i Iftherateof
youhave booked, whether there is anything wrong, how We are performing and when you decidetoend VAT changes between the date of the the

the contract:

raleofVATthatyou pay, unless you have already paid for the Semlnar infullbefore the change intherate

10.1.1 Ifwhat (or

of VAT

10.1.3 If

togetaservice re-performed orto getsome ar allof your money back). seeclause 11 123 L Book adepositfrom you tosecure your
10.1.2 Ifyouwanttoend because of something I (D y Wereceive
have told you We are going to do, see clause 10.2; or yourDeposit Wewilsendyouan ofyour bypost)and full payment

j ind, see clause 10.3.Y of mustbe made 30 days prior - Yourrights toa

the cooling off period, but this may be subject to deductions.

refund on cancella(lon aresetoutin clause 10.

udonot If byyou,
wriing, and that will nol mean that We il automaticallywaive any laer default by you.
17.6 Whi applytothis contracta ings. These Terms are
governedby English law. You and We both jurisdiction of the English
courts. However, if North
Ireland, and if you are a resident of Scotland, you mayalso
17.7 By registering for a ticket at the * Touchstone Education Six Figure Summit * you agree that
should you not attend the event for any reason, you will be due to pay a penalty fee of £82.50
plus VAT of 20% which will be payable one day after the event closes.

gree to submittothe




