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SMS Text Message and E-mail Consent Form 
 
Woolpit Health Centre would like to offer you the ability to receive text message and  
e-mail reminders for your appointments booked at the surgery. In the near future, we are 
also planning to send other health information out by SMS and e-mail such as letting you 
know that your results are back, or that we need to get in touch with you. 
 
 
The SMS and e-mail service should not be solely relied upon, as the responsibility of 
attending and cancelling appointments still rests with you, but we hope this will make 
things easier. 
 
 
Messages are generated by an NHS secure service; however they are transmitted over 
a public network to a personal phone or e-mail address. The practice will never 
transmit any information that would enable an individual patient to be identified, 
or specifically which tests they have had. 
 
 
I CONSENT to the practice contacting me by text message and e-mail for the purpose of 
health information and appointment reminders. I will ensure that I keep the practice 
informed of my up to date mobile number and e-mail address at all times, or if the 
number or e-mail address is no longer in my possession. Should I wish to withdraw 
consent I accept that I must give at least 5 working days’ notice in writing quoting my 
mobile number and e-mail address. 
 

 

Patient Name 
 

 

Date of Birth 
 

 

Mobile Number 
 

 

E-mail Address 
 

 

Signature 
 

 

Today’s Date 
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