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Order by

• Phone Sales 01243 242724 

Trade Counter 01234 242734

• Fax Sales 01234 242700/1

Trade Counter 01234 242735

• E-mail sales@windowware.co.uk

tradecounter@windowware.co.uk

• On-line www.windowware.co.uk

Technical Support

• Phone 01234 242738

• E-mail technical@windowware.co.uk
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INFORMATION
Window Hinges
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90º

Opening Angle Diagrams

Side HungTop Hung

Required measurements
(side hung version shown)

Egress
(90º Opening)

Required information:-

(a) Length in inches i.e. 10''
(b) Width in millimetres i.e. 18mm
(c) Depth of hinge (stack height) either 13 or 17mm
(d) Top hung, side hung or side hung egress?

(c)

(a)

(b)
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INFORMATION
Window Handles

'A'

Required Measurements

Handle Types

Cockspur Espagnolette

Left
Hand

Right
Hand

Left
Hand

Right
Hand

Inline
(Universal
Handing)

Cockspur Espagnolette

Upstand height
9 - 21mm

A = Spindle length
9 - 43mm
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INFORMATION
Window Shootbolts
and Espagnolette Bolts
Types

Profile system for keeps (as they are profile specific)
Size of the window (for shootbolt bar lengths)

In–line Offset

Required Measurements

Backset size
20 - 22mm

Mushroom

Other required information

7.7mm
or 9.0mm

Cam height required
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INFORMATION
Door Bolts

Required Information:-

(a) 'Centres' the distance 
between the centre of the 
spindle hole and the centre 
of the top of the cylinder.

(b) 'Backset' the distance from
the front of the strip to the 
centre of the cylinder.

(c) The distance between the 
centre of the spindle hole 
and the centre of the 
locking points.

(d) Type of locking points 
i.e. roller, mushroom,
hook bolt.

(a)

(b)

(c)

(c)

(c)

(c)

(d)

(d)

(d)

(d)
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INFORMATION
Door Handle Types
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Lever / Lever
In–line

unsprung handle

(requires a sprung

lock mechanism

or a spring

cartridge)

Lever / Pad

In–line unsprung

handle (requires a

sprung lock

mechanism

or a spring

cartridge)

Lever with Snib
/ Pad

Off  –set sprung
handle

(requires an
unsprung lock)

Other configurations available:- Blank Plate (no cylinder hole or handle -
internal or external). Dummy Lever (no cylinder hole, handle does not
operate). Lever on Blank Plate (no cylinder hole, handle operates). Fixed Lever
or Pad (does not move).
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INFORMATION
Profile Cylinder Guide
Typical Cylinder Styles

BA

BA

24

30

BA

Key both sides

Thumb turn inside and Key outside

Example of a typical 
profile including handle
back plates

Typical Door Cylinder Options

inside outside

inside outside

Cylinders

Pair ofPaired cylinders

Both doors open using a single key. (e.g front and back doors).

When ordering thumb turns, please make sure you state the side with the
thumb turn first.  To determine the size, measure ‘A’ then ‘B’ Example:
A=40mm, B=45mm. Order a 40/45.

WWare Information Guide 2013  22/8/13  13:33  Page 8



Page 9

Sales 01234 242724 Fax 01234 242700/1
E-mail sales@windowware.co.uk

For On-line Ordering and further information, please visit www.windowware.co.uk 

INFORMATION
Profile Cylinder Guide
Typical Door Cylinder Options Continued

Key

Master

Key

SingleSingle

KeyKey

Single

Key

Single

Key

Single

Key

Single

Master keyed

All doors have individual keys, with a master key being able to open 
all individual doors. (e.g. Schools, Hotels).

Alike

Keyed 

Keyed alike

Key

Single

Key

Single

Key

Single

Key

Single

Key

Single

Key

Single

Central

Master Key

Central locking

all doors have individual keys, 
but all open a communal door. (e.g. Flats or shared Offices).

All doors open using a single key.
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INFORMATION
Door Hinges & Letterplates
Door Hinge Types

Butt hinge Rebate hinge Flag hinge

(a)

(b)

(c)

(a) Panel fitting - max. 40mm min. 20mm
Midrail fitting - max. 80mm min. 40mm

Aperture
height
(mm)

Aperture width (mm)

Required dimensions:-
(a) Aperture depth (thickness of the door) (mm).
(b) Aperture height (mm).
(c) Aperture width (mm).

Letterplates

Telescopic sleeve
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INFORMATION
Tilt Before Turn & Door Handing
Tilt Before Turn Handing - Viewed from inside

Left Hand Right Hand

Open Out
Right Hand Keep

Open Out
Left Hand Keep

Open In
Left Hand Keep

Open In
Right Hand Keep

Door Handing - Viewed from inside
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