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Chapter 1
(1.1) Introduction to OneScreen™ Hype™:

OneScreen delivers unified access to preferred work tools, content, and contacts. Available in
hubware, software-as-a-service, and on premise formats, OneScreen is an all-in-one video, audio,
web, and interactive whiteboard solution. Our Screen Skills Guru on-demand, live technical
support and free online training come with all OneScreen solutions. OneScreen software is

compatible with any device of your choice including PC, laptop, tablet, and smartphone.

(1.2) About the Quick Start Guide:

This Quick Start Guide will lead you through a brief but comprehensive overview, how to use

OneScreen Hype.
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Chapter 2
(2.1) Sign-Up to Hype

Openyou preferred browserand go to the link https://hype.claryicon.com/ . Here you will have the
following page where you cansign-up foran account.

Create new account

Username

Email

Password

Re-enter Password

All of your collaboration tools are right here

(2.2) Login to Hype

If you already have an account please enteryour username in the text box that says “Enter your
username” and your password in the text box that says “Enter your password” and click on “Sign In
button.

4
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(2.3) Forgot Your Password

If you have forgotten your password click, onthe top right side, where it says “Forgot Password?” and a
dialog box will appearasking foryour email address. Enter your email address and click on “Proceed”
button.

A NARTTN WAL ALAN LATNCTN NACRRRATT . A BN WRaL)|

Forgot Password

=

Notification

Email to reset password has been sent to your account
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You will receivean email onthe stepstofollow to create a new password foryour account. Please find
below the screenshot of the email.

noreply-hype Reset your OneScreen Hype password - Hello! You have requested a password reset for your OneScreen Hype account. Please

|
=

Reset your OneScreen Hype password Inbox

noreply-hype@onescreensolutions.com via clarybusinessmachines.com 1:41 PM (2 minutes ago) L

to me |~

OneScreen
hype

Hello!

You have requested a password reset for your OneScreen Hype
account. Please reset your password by clicking here. If you did not
request a password reset, please delete this email.

Best regards, (G0
The OneScreen Team G&’./RU
X

www.onescreensolutions.com Clary Icon © All Rights Reserved
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Afterclickingon the link that says “clicking here”, it will redirect you to the following page, witha

notification to enteryour new password and click on “Proceed” once you have entered and confirmed
the new password.

Reset Password

New Password Password

Confirm Re-enter password
Password

=

Once you complete the process you will be redirected to the login page, where you canlogin with your
new password.
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Chapter 3

OneScreen Hype User Account Management Console

The User Account Management Console allows you to start, schedule and join meetings. Furthermore all
your contacts, meetings information, communities, history and recordings are all listed here. Through

one window you have the powerto do anythingyou like.

> start Meeting >
™ Schedule Meeting »

1 Join Meeting Ld

% Group Chat »

OneScreen

by Clary Icon

Contacts ai-

kelly_b
kelly@claryicon.cor

Kevin
Kevin@claryco com

Mary

mary @elaryco.com

MiguelDiaz

miguel@claryicon.com

Pepecastellanos.
jose.castellancs@claryla.com

0 a 00

(@) A2

Meetings

United States

www.onescreensolutions.com

Communities

()}
O
()}
()}

O

®

Recordings
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(3.2) Side Panel

On the leftside of the page in your Meetings Manager click on ”@” icon, to see “Recent

.
Notifications”. The ’E” icon isfor your “Recent Meetings and Chat”. Finally ’u” iconisforyour
“Settings”.

WalterSmith =
Meetings

Il> Start Meeting

F Schedule Meeting »

1 Join Meeting

Chats

() Group Chat =
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(3.2.1) Recent Notifications

Once you click on Recent Notifications, you will seethe following notification pop up. It will listall your
recentactivity.

OneScreen @ D ﬁ

You were invited by Shaun to join a
rmeeting

Shaun, WaltersSmith

9 minutes ago

You were invited by Shaun to join a
meeting

Shaun, WaltersSmith

an hour ago

Yo created a multiparty meeting
MialterSmith, Shaun, FarhanQazi

an hour ago

You created a meeting
WialterSmith, Kewvin
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(3.2.2) Recent Meetings and Chat

Once you click on Recent Meetings and Chat, you will see the following notification pop up. It will list the
lastthree recent meetings, which you canrejoin, orthe last three group chat conversations, which you

can resume. Youcan clickon “ e" iconand youwill be rejoined in that meeting.

OneScreen @ D ﬁ

FECEMT MEETINGS

Immediate Meeting

Immediate Meeating

Immediate Mesating

RECENT GROUP CHATS

Mo recent group chats.

United States
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(3.2.3) Settings

Once you click on Settings, you will see the following notification pop up. Initwill be listed:

Version of OneScreen Hype.
License Expiration.

Email Address.

Change Password.

Device Settings.

Feedback.

Sign Out.

Nou ks wnN e

OneScreen @ D 'ﬂ'

o — Ones H 1.0
WalterSmmith pemmmnTERE T
License & days remaining

Meetings

Ermail Address
ID’ Start MEEtiﬂQ vualter@elaniicon.com

= Schedule Meeting “hange Password

1 Join Meeting Device Settings

Feedback

Signout
() Group Chat

0ne$creen“ United States Pakistan Colombia Mexico UAE
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1. Versionof OneScreen Hype.
e Thiswill showyouthe currentbuild version of OneScreen Hype.
2. License Expiration.
e Thiswill show youhow longyou have till the license expires.
3. Email Address.
e You can update youremail address here. Once youclick onit you will be prompted with
the following screen. Enteryour new email address and click on “Update Email” to
updateit.

Lpdate Email

Ermail

Update Email

4. Change Password.
e Thisoptionwillallow youto change yourpassword. Once you clickon it youwill be
prompted to enteryourold password, the new password and retype the new password.
Click on “Update Password” to make the changesinto effect.

Change Password

Cld Passwiord
Fews Password

Confirm Mew Password

Update Passward
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5. Device Settings.

e Thedevice settings will allowyou to choose your microphone and camera. Before
startinga meetingitisrecommendedthatyouselectthe correct cameraand
microphone. Click on “Update Device Settings” Once you have selected the active mic
and camera.

]

Device Settings

Camera

Wepcam C170 (046d:05820) v

Micrephone

Diefault A

Update Device Settings

[ A
6. Feedback.
e You can provide usyourvaluable feedback here. Once you click onitthe following

popup will appear. Please provide us with your valuable feedback regularly. We thank
youforit.

Contact Support

TypEe your message

7. SignOut.

e To SignOutclickon itand you will be logged out of OneScreen Hype and brought back
to the login page.
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(3.3) Start Meeting

On the leftside of the page in your Meetings Manager click on “Start Meeting”.

Il> Start Meeting

F=  Schedule Meeting »

1 Join Meeting

Chats

=y Group Chat (3

Once you click on the “Start Meeting” the following dialog box will appear:

Start

Select contacts ("search

® O lely b

® [ Kevin

® O Mary

® [ MiguelDiaz

Invite via email (separate them with space)

4-digit passcode (Optional)

Start Meeting

0ne$creenw United States Pakistan Colombia Mexico UAE
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Select the contacts you would like to add to the meeting. You also have the option toinvite guest users
fromthe web. You can enterthe email addresses of the guest usersin the text box that says “Invite via

email”. Tosecure yourmeeting you can seta four digit passcode. Itisrecommended thatyou keep a
passcode forall your meetings.

Once all the participants are added, click on “Start Meeting” button to start the meeting.

If your selected devices are notavailableaprompt will be presented to you to start with the default
devices.

Devices

Your Selected microphone is not present, do you want to

continue with default device?

Afteryouclickon “OK” you will be presented with the following screen.

OneSCreenw United States Pakistan Colombia Mexico UAE

by Clary lcon www.onescreensolutions.com +1 800-992-5279


https://www.onescreensolutions.com/en/

OneScreen

Hype

On WMeeting Id: 15574 Immediate Meeting

No Participants

On the top you have the meetinginformation option, meetingid and the type of meeting.

On the leftside of yourscreen you have the screen sharing (which allows you to share your desktop ora
particularapplication to the participants), whiteboard (which allows all the desktop participants to

annotate and share theirannotations), invite member (allows you to invite members from existing
contacts or web users) and layout (allows you to switch between different layout options) options.

At the bottom you have the optionsthatallow youtointeract with the current meeting.

e Recorder, enablesyoutorecordyour meetingsecurely onourcloud.

e Group Chat, enables youto have a chat with all the participants and also share files with them.
e Mic, enables youto mute or unmute your mic.

e Speaker, enablesyouto mute/unmuteyourspeakers.

e Video, enablesyouto mute/unmute yourvideo.

e Hangup, to exitthe meeting.

On the bottom left side of yourscreen you have your video feed coming from your selected/default
camera.
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(3.4) Schedule Meeting

On the leftside of the page in your Meetings Manager click on “Schedule Meeting”.

WalterSmith =
Meetings

Il> Start Meeting

F=  Schedule Meeting »

1 Join Meeting

Chats

=y Group Chat =

Once you click on the “Schedule Meeting” the following dialog box will appear:
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Schedule

| Mesting Title

Enter Date and Time * =
Select contacts Search

[ abbas

® abcl

@ abeer]

Invite wia email (separate them with space)

4-digit passcode (Optional)

Schedule Meeting

To schedule the meeting, please enterthe “Meeting Title” and select the date and time of the meeting.
Selectthe contacts you would like to add to the meeting. You also have the option toinvite guest users
fromthe web. You can enterthe email addresses of the guest usersin the text box thatsays “Invite via
email”. The guest users will receive an email guidingthem on how to jointhe meeting.

To secure your meeting you can seta four digit passcode. Itisrecommended thatyou keep a passcode

for all your meetings.

Once all the participants are added, click on “Schedule Meeting” button to schedule the meeting.

by Clary Icon
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Allthe participants of the scheduled meeting would receive the following email, with all the details on
how to jointhe meeting.

noreply-hype OneScreen Hype Meeting:"Test Meeting” - Meeting Marne: Test Meeting Meeting Owner: WalterSmith Date/Time: 31 Mar 315

OneScreen
hype

Meeting Hame: Test Meeting
Meeting Owner: WalterSmith
Date/Time: 31 Mar 3:15 pm GMT
Click here to add to your calender

Click here to join the meeting now. Google Chrome or Mozilla Firefox browsers only.

Ta join fram SIP: sip 15818E@ 154 172537

To join room from phone dial
LSA +12012587006
Weeting [D: 15818
Password: 9318

Meed to download Google Chrome? Click here

Best regards,
The OneScreen’ Team

solutions. com Clary lcon @ All Rights Reserver
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(3.5) Join Meeting
On the leftside of the page in your Meetings Manager click on “Join Meeting”.

OneScreen §5 O &

WalterSmith ~

Meetings

IC> Start Meeting
S Schedule Meeting »

1 Join Meeting

Chats

() Group Chat -

Once you clickon the “Join Meeting” the following dialog box willappear:

Please enter the meeting room's 1D you want to join

A Meeting ID can be a Five (8) digh number

Meeting 1D

Join Meeting

Enter the five digit meeting numberin the text box that says “Meeting ID” and click on “Join Meeting” to
jointhe meeting.
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Chapter 4

(4.1) Group Chat
On the leftside of the page in your Meetings Manager click on “Group Chat”.

WalterSmith -
Meetings

> Start Meeting

= Schedule Meeting »

1 Join Meeting

Chats

() Group Chat >

Once you click on the “Group Chat” the following dialog box will appear:

Select Contaci(s)

Enter chat title here

Select contacts ("search

® [ hassan

oW infoclany

® @ kely b

® ¥ Pepecastelanos

® ¥ Shaun

OneScreen'“ United States Pakistan Colombia Mexico UAE
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Selectthe contacts you would like to add in the Group Chat and Click on “Chat” button to start the chat.
On the bottomright side of your screen the chat window would appear.

@ + Group Chat X w

Shaun Walter Smithinfoclarykelly_b

@ Type a message here

Just below the Group Chat, all the participants will be listed. You can add more participants by clicking

on the”+” sign nextto Group Chat. The ”E]" hasinformation on whenyou started the chat and all the
participantsinitalso. You can write whatyou would like to share in the group chat, furthermore, by

clickingonthe ”®” signyou can sendany type of file alsointhe chat session. It will only be available
for the time the group chat is active

OneScreenW United States Pakistan Colombia Mexico UAE
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Chapter 5

(5.1) Contacts Tab and Menu

The “Contacts” tab is located at the bottom left of your browser window. Once selected the Contacts
menuwould appearinyourbrowserwindow, by default your contacts tab would be selected. Inyour
contacts menuyou have the option to sort contacts by “All”, “Online” and “Offline”. To search for a
contact clickin the search bar and type in the name of the contact you would like to search. You can also
add new contacts or existing contacts by clickingon the, add a contact, icon on the right side of the

contacts menu. ’B". You can start instant meeting orinstant chat, with any of your contacts by just

clickingon ”’ or ’L.Z" icon.

Contacts online ~

con.com o)
)
o)

- : >

Contacts 5 Communities History Recordings
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(5.2) Meetings Tab and Menu

The “Meetings” tab enablesyoutoview all the meetings you have had. Once selected the meetings
menu would appearinyour browserwindow. Inyour meetings menu, you will seelisted all your
meetings. You can also search your meetings by clicking on the search bar and typingin the meeting

title. You can joinintoyourlast a meeting from here also by clickingon the ”' icon. Whenyou click

onthe ’E” icon, youwill getyour meeting IDforthat meeting, also the dial in options to that meeting
will be available here.

Meetings

sting

Mialtersmith

S D

Contacts 5 Communities History Recordings

OneSCreenw United States Pakistan Colombia Mexico UAE

by Clary lcon www.onescreensolutions.com +1 800-992-5279


https://www.onescreensolutions.com/en/

OneScreen

Hype

(5.3) Communities Tab and Menu

The “Communities” tab enables you to view all the communities you have oryou are a part of. Once
selected the communities menu would appearin your browser window. In your communities menu, you
will see listed all your communities. The communities created by you will appearunder “My
Communities” and the communities thatyou are a part of will appearunder “Other Communities”. You

can invite all the participants of acommunity toa meetingby clickingonthe ’E”icon. You can also

send a message to the whole community by clickingon the ’" icon. To add contacts to your

community, clickon ’g” icon.

My Communities

¢ MNight Team

+ Test commnity

Other Communities

~ test this

- D ®

Contacts wieetings Communities History Fecordings
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You can also add new communities by clicking on the “BR==d&" icon and. Once you click on itthe

following dialog box will appear. Enterthe name you would like to keep forthe community inthe text
box that says “Community Name” and click on “Add” button to create the community.

Add Community

‘ Carmrmunity Kame |

Addd

To delete the community, created by you, hoveryour mouse pointeroverthe community and the ’E"
iconwill appear.

-ommnity

Whenyouclick onit, youwill be prompted with the following message. Click on “OK” if you would like
to remove the community.

r . |

Confirm x

Do you really want to delete this comrmunity?

Zancel

Once you clickon “OK”. You will get a small notification at the bottomright of the screen, confirming
your action has been performed.

el e ==
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To leave communities that others have invited you to, hoveryour mouse pointeroverthe community
and the ”E" iconwill appear.

Other Communities

+ Clary lcon

- tectthis

Whenvyouclick onit, you will be prompted with the following message. Click on “OK” if you would like
to leave the community.

—

Confirm X

Do you really want to leave this community?

Cancel

[ =

Once you clickon “OK”. You will get a small notification at the bottom right of the screen, confirming
your action has been performed.

12 T e i [ e M= A
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(5.4) History Tab and Menu

The “History” tab enablesyoutoview all your meetings history. Once selected the history menu would
appearin yourbrowserwindow. Inyour history menu, you will seelisted all your meetings, including

scheduled and immediate meetings. When you click on the ’E]” icon, youwill getyour meeting ID for
that meeting, also the dial in options to that meeting will be available here.

Meeting History

Xy Ik

Ccontacts MWEBLINGS carmunities Histary

OneSCreenW United States Pakistan Colombia Mexico UAE

by Clary Icon www.onescreensolutions.com +1 800-992-5279


https://www.onescreensolutions.com/en/

OneScreen

Hype

(5.5) Recording Tab and Menu

The “Recordings” tab enables you toview all yourrecordings, all recording are save securely on our
server. Once selected the recording menu would appearinyourbrowserwindow. In your recording
menu, you will see listed all your previous recordings. To search for a specificrecordingclick on the
textbox that says “Search” and enterthe title of the recording. Whenyou click on the “” icon, you

recorded meeting will be played.

Recordings

;éa Ciii fD

Contacts hieetings carmrmunities History Fecaordings

To delete arecordingclick on”' icon and the following notification will appear.

Delete recording

Do you really want to delete this recording?

OneSCreenw United States Pakistan Colombia Mexico UAE
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Once you clickon “OK”. You will geta small notification at the bottom right of the screen, confirming
your action has been performed.

REEEFHIFE HEEtEd
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