BOILER SERVICES LTD

DOMESTIC PLUMBING AND HEATING SPECIALISTS

BRIDGE HOUSE, VICARAGE ROAD, BLACKWATER,

CAMBERLEY, SURREY GU17 9AX
TEL: 01276 705000 FAX: 01276 705009 www.bkboilerservices.co.uk

REGISTER

B&K Boiler Services Ltd & B&K Plumbing & Heating I.td
Bridge House, 2-4 Vicarage Road,

Blackwater, Camberley.

Surrey.

GU179AX

“General Data Protection Regulation” (GDPR 2018)

Both Companies use the same Customer Database to hold customers Name,
Address, Telephone Contact Details and E-mail addresses, as well as historic
records of works carried out at their properties for the purpose of our Services, at
our client’s request only.

The Customer Database is only accessible outside the offices by the Managing
Director’s and the Companies IT Support Division, which does require the
company’s authorization.

The Companies Customer Database is not used for Marketing and is not made
available to any other company or person.

The Customer details we hold on our Database can be removed at any time at our
client’s request.

All relevant paperwork relating to works carried out for our client’s is filed
accordingly for the period of the warranties on our services we offer and secured
within our alarmed premises during out of office hours. All other working
paperwork carrying client details is cross-shredded on our premises, before being
disposed of.
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® ALL TYPES OF HEATING APPLIANCES ® ALL PLUMBING REPAIRS
® COMPLETE SYSTEM MAINTENANCE ® BOILER REPLACEMENT
® PUMPS AND AUTOMATIC CONTROLS ® ELECTRICAL AND MECHANICAL

DIRECTORS M.D WORTHINGTON - S.R WORTHINGTON



