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Avaya 4400 series digital telephones deliver high-quality, efficient  

voice communications with advanced digital interfaces and a range of  

programmable feature keys. (Note: the 4400D and 4424LD+ are not  

supported with IP Office.)

4400 Series 

Digital Telephones

Capabilities

The 4400 series telephones deliver voice quality and all of the basic features that you need for efficient  

communications, including:

• Fixed feature keys: Speaker, Mute, Conference, Transfer, Redial, Hold, Volume Up/Down

• 8 menu/display navigation keys (4412 and 4424 only)

• Up to 24 programmable (DSS) feature keys with LED

• 2-line display

• Message waiting indicator 

• 2-way handsfree speakerphone 

• Hearing aid compatibility 

• Optional wall mounting/desk stand 

• DSS port to support up to 2 DSS4450 expansion units (4424 only, auxiliary power required)

Benefits

The 4400 series telephones allow you to take advantage of the latest communications  

capabilities, helping improve the efficiency and productivity of your organization and  

simplifying the flow of information.

IP Telephony

Contact Centers

Mobility

Services

Avaya Advantage

Avaya 4400 series  

digital telephones  

come equipped with  

two-way, hands-free 

speakerphones.
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The 1400 Series Digital Deskphones 
family is designed for the same user 
profiles as the 9600 Series IP Deskphones 
or the 1600 Series IP Deskphones. By 
providing a range of endpoints covering 
the differing needs of users, Avaya makes 
it possible for companies to equip their 
workforce with deskphones that look great, 
sound better, enhance productivity, and 
turn communications into a competitive 
advantage. With similar industrial design, 
the 1400 Series Digital Deskphones, 1600 
Series IP Deskphones and the 9600 Series 
IP Deskphones may be deployed in mixed 
environments or on their own, delivering:

• Digital telephones for the  
value-oriented customer

• Straightforward, familiar access to the most 
common telephony features

• Cost effective, competitive price point

• Quality and reliability you expect from Avaya

For businesses seeking an easy, 
cost-effective solution for digital networks, 
Avaya presents the 1400 Series Digital 
Deskphones. With features and capabilities 
of the Avaya digital/DCP network, these 
phones offer an attractive upgrade from 
older systems or an addition to your existing 
Avaya phone solution portfolio.

The 1400 Series Digital Deskphones combine 
traditional telephone features such as dual 
LED indicators and fixed feature buttons (e.g., 
conference, transfer, hold) with contemporary 
innovations such as softkeys, navigation 
wheel and a context-sensitive user interface. 

Also standard on the 1400 Series Digital 
Deskphones: speakerphones, white backlit 
displays and multi-line capabilities. These 
stylish phones are a smart addition to any retail 
store, branch or corporate office.

A Familiar,  

Functional Interface
The 1400 Series Digital Deskphones 
combine the best of past and present. Fixed 
keys – familiar to any phone user – provide 
easy access to the most common features. 
Meanwhile, flexible softkeys provide 
contextual guidance and prompts for ease of 
use and efficiency.

Clear Sound, Clean Looks
The 1400 Series Digital Deskphones offer 
clear, clean audio that will more than satisfy 
the most discerning users. All models 
come with an integrated speakerphone. 

The phone’s streamlined industrial design 
reflects its function as a true business-class 
communications device.

Built-in Investment 

Protection 
The 1400 Series Digital Deskphones have 
been engineered to adapt to your company’s 
growing needs. The headset interface allows 
you to attach headsets on your 1408 Digital 
Deskphone and 1416 Digital Deskphone, while 
the 32-button expansion module for the 1416 
Digital Deskphone can be custom-programmed 
to fulfill a wide range of specific user needs.

Top Value for Your 

Communications Dollar
You expect top quality and reliability 
from Avaya and the 1400 Series Digital 
Deskphones deliver by giving you a solidly 
built phone that can stretch your investment 

1400 Series Digital Deskphones
The 1400 Series Digital Deskphones is a new, value-priced family of deskphones designed 

to meet communication needs with the quality and reliability you expect from Avaya. 

OVERVIEW
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1416 Digital Deskphone 

1408 Digital Deskphone 
1403 Digital Deskphone 
(For IP Office only)
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4406D 4412D 4424D DSS4450

Format Digital telephone Digital telephone Digital telephone Expansion unit

System 
Requirements

Any IP Office platform Any IP Office platform Any IP Office platform  
** Note: Maximum 16 supported 
on any single Digital Station 16 or 
30 (V2). 

Any IP Office platform; connects 
directly to 4424 phones 
•  2 per DSS port (auxiliary power) 
•  2 max per IP Office module

User Requirements NA NA NA 4424D phone

Fixed Feature Keys 8 8 8 —

Programmable  
Feature Keys 

6 24 24 60

Menu/Display 
Navigation Keys

No 8 8 —

Speakerphone 
(two way)

Yes Yes Yes —

Display Size  
(lines x characters) 

2 x 16 2 x 24 2 x 24 —

Expansion Unit Port 
(DSS port) 

No Yes 
Not used on IP Office

Yes —

Feature Detail

Absent Text 
Account Codes 
Auto-Answer 
Automatic Call Distribution 
Busy Lamp Field 
Bridged Appearance 
Call Appearance 
Call Bearing 
Call Coverage 
Call Forwarding 
Call History 
Call Intrude 
Call Park 
Call Pickup 
Call Queue 
Call Steal 
Call Timer 
Call Transfer 
Call Waiting 
Callback 
Caller Display 
Clear Call Waiting 
Conference Calls 
Dial Ahead 
Dial Emergency

Dial On Pickup (Hotline) 
Directory Access*** 
Distinctive Ringing 
Do Not Disturb  
Exceptions 
Extension Password Change 
E911 
Follow Me Here 
Follow Me To 
Forward on Busy 
Forward on No Answer 
Forward on On Hook Dialing 
Forward to Specified Number 
Forward Unconditional 
Group In-Out 
Group Paging-Make-Receive 
Hands-free Speech 
Headset Capability 
Hold 
Hot Desking 
Hot Transfer 
Least Cost Routes 
Line Appearance 
Lock 
Login

Meet Me Conference 
Message 
Message Waiting Light 
Monitor Calls 
Multi Language 
Mute 
Night Service 
Park 
Queuing a Transferred Call to a Busy Extension 
Record a Call 
Redial 
Relay On-Off Pulse 
Ring Back When Free 
Soft Key Labeling 
Speed Dialing 
Suspend Call Waiting 
Suspend-Resume 
Time-Date 
Toggle Calls 
Voicemail Collect 
Voicemail On-Off 
Voicemail Ringback On-Off 
Volume Adjustment 

4400 Series Sets Compatible with IP Office*

* 4400 series sets are only supported on Expansion Modules on the IP Office 500. The 4400 series sets are therefore supported only with IP Office 500 
Professional Edition. 
** Increased from 10 supported by DS (V1) Modules. 
 *** Not Available with 4406D


