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SEDRES Quality Policy

We at SEDRES work closely with an extensive network of overseas
and local customers and business partners.

Towards this, we strive through our extensive experience and
adopting the best standards and practices in the field, to provide
and ensure reliable and seamless services to satisfy our customers.
Our Service provision standards and systems are constantly
reviewed and developed, as an integral part of our quality
management continual improvement campaign.

With passion to serve our ever-increasing base of local & global
customers at various locations, we have continuously expanded our
network of owned offices, through adopting responsible business
activities which are consistent with our reputation for responsibility,
integrity and quality. We are also committed to protecting health &
safety of our employees and respecting all applicable requirements
as well as interested parties’ expectations relevant to operations,
customers, community and other interested parties.

SEDRES MARTIME is committed to:

*  Provide safe, dependable Support and Logistics services
to our customers.

= Strive to attain prompt & positive work environment,
team performance, on-time delivery of goods and
services.

* |dentify and to eliminate and control non-conformities
that may lead to customer dissatisfaction.

= Maintain a quality system of delivered services that meet
customer expectations. .

#  Engage a creative team of qualified personnel to verify
and continuously improve processes and procedures to
improve the quality of service that we provide to our
customers.

= Strive to be a market leader in the service field.

= Maintain a high level of employees’ awareness of their
duties with respect to providing services of outstanding
quality,

=  Support the improvement of processes and procedures
for of an efficient and productive organization.

= Comply with the requirements of the 1SO 9001:2015
Standard and continually improve the effectiveness of the
Company’s Quality Management System.

Chief Execltive Officer
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