
Mission Critical Software
Delivering software solutions which, through our customers, make a positive difference to people’s lives.

Operational Risk Management 
Fire risk protection, prevention and response software that manages operational risk

and fire safety as well as job and performance management.
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Integrated mapping and
gazetteer address lookup

Increase efficiency and excellence:
• Reduces delays in providing risk data to operational crews

• Eliminates the need to re-enter information

• Automated assessment prompts

• Unified data source

Cost savings:
•Hosted on Amazon Web Services, providing a cost effective, reliable,
scalable solution

• Available via the government’s G-Cloud framework, reducing
procurement time & costs

• Increases the amount of prevention activities

• Reduced data entry time and paperwork

We worked with 3tc Software to 
develop this to help FRSs manage 
their protection, prevention and 
operational risk information 
activities. The main driver has 
been to ensure services have a 
joined up picture of risks posed 
by the built and natural 
environment and ensure 
firefighters are provided 
with risk information in 
a timely fashion.

Group Manager 
Jason Crapper, 
Oxfordshire FRS
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At a glance...

System
Uptime

99.9%

Easily Create
risk information reports

Improved risk identification

Enhanced 
public and 
fire fighter
safety 

Operational Risk Management allows you to collect 
operational risk information (using a PORIS compliant 
scheme), conduct fire safety audits and carry out job 
management functions.  Using the web application, users 
can enter and manage information gathered during these 
audits, which can then be shared with all mobile data 
terminals, ensuring crews have access to risk critical data 
at all times.

This efficient software covers:
•Operational Risk Auditing • Fire Safety Auditing

•Community Fire Safety • Job Management

•Performance Management • Mobile Device Support

Reporting

!


