
County Resources 
Adoption, Foster Care, Child Support 

A Child’s Hope, Adoption Services 

Phone: 919-839-8800 

Website: www.achildshope.com 

 

Children’s Home Society of North Carolina 

Phone: 800-632-1400 

Website: www.chsnc.org 

 

 

 

 

Craven County Department of Social 
Services 

Phone: 252-636-4900 

Website: 
www.cravencounty.com/departments/dss.cfm 

NC Kids Adoption & Foster Care Network 

Phone: 1-877-625-4371 

Website: www.adoptnckids.org 

 

Child Support Enforcement (CSE) 

Phone: 800-992-9457 

Website: www.dhhs.state.nc.us/dss/cse/index.htm

 

 

Assistance 

American Red Cross 

Phone: 252-637-3405 

Website: www.ccc-arc.org 

 

 

Angel Food Ministries 

Phone: 252-636-2113/ appointments 252-
636-0349 

Website: www.angelfoodministries.com 
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CARTS 

Phone: 252-636-4917 

Website: 
www.cravencounty.com/departments.trn.cfm 

 

Emergency Assistance, Department of 
Social Services 

Phone: 252-636-4900 

Website: www.dhhs.state.nc.us/dss 

 

The Food & Nutrition Program, Department 
of Social Services 

Phone: 252-636-4900 

Website: www.dhhs.state.nc.us/dss 

 

Religious Community Services of New Bern, 
Inc 

Phone: 252-633-2767 

Email: rcsnwbn@embarqmail.com 

 

Clothing or Furnishings 

Salvation Army 

Phone: 252-637-2277 or 252-637-7008 

 

Goodwill 

Phone: 252-635-4846 

Website: www.goodwillenc.org/retail.html 

 

Habitat for Humanity: Restore 

Phone: 252-633-5512 

Website: www.newbernhabitat.org 

 

Salvation Army Thrift Store 

Phone: 252-633-3921 

Budgeting and Financial Counseling 

Consumer Credit Counseling Service of 
Fayetteville 

Phone: 252-638-6133 

Website: www.ccap-inc.org/cccs.htm 

North Carolina Cooperative Extension 

Phone: 252-633-1477 

Website: www.ces.ncsu.edu/craven
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Child Care and Early Education 

Craven Smart Start- Director Pat Morrow 

Phone- 252-636-3198  

Website: www.cravensmartstart.org 

 

Child Care Resource & Referral- Director 
Rachel Ward 

Phone: 252-672-5921  

Website: www.cravensmartstart.org 

 

Family Support Network of the Crystal 
Coast:  

Servers: Civilian: Birth to 21 /Military: Birth 
to 25 

Phone: (252) 514-4770 x 237 Fax: (252) 514-
4773 

 

The North Carolina Division of Child 
Development 

Phone: 800-859-0829 

Website: 
http://ncchildcare.dhhs.state.nc.us/general/h
ome .asp 

 

Coastal Community Action-Head Start and 
Early Head Start 

Phone: 866-210-1630 or 252-223-1682 

Website: coastalcommunityactions.com 

 

Craven County Family Literacy 

Phone 252-244-3226 

Email: renee.harrell@craven.k12.nc.us

 

 

More @ Four Pre-Kindergarten Programs 

Phone: 252-244-3226 

Website: www.osr.nc.gov 
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Child Care Services 

Child Care Resource & Referral- Director Rachel Ward 

Phone: 252-672-5921  

Website: www.cravensmartstart.org 

 

Child Abuse and Violence 

The Promise Place 

Phone: 252-636-3381 

Website: 
www.theresnoexcuse.com/front.html 

 

Coastal Women Shelter 

Phone: 252-638-4509 

Website: www.coastalwomensshelter.org 

 

Guardian Ad Litem 

Phone: 252-514-4701 

Website: 
www.nccourts.org/Citizens?Gal?Documents?G
al_jobdescription.pdf 

 

 

 

 

 

 

Child Protective Services/Craven County 
Department of Social Services (DSS) 

Phone: 252-636-4948 

Website: 
www.cravencounty.com/departments/dss.cfm 

 

Child Developmental Services Agency 
(CDSA) 

Phone: 252-514-4770 or Toll Free: 1-866-
543-7662 

http://www.chrinbnc.org/cdsa.htm 
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Counseling 

Catholic Charities 

Phone: 252-638-2188 

Website: 
www.catholiccharties.neb@raldioc.org 

 

Celebrate Recovery 

Phone: 252-633-3330 

Website: templebaptistnewbern.net 

 

East Carolina Behavioral Health 

Phone: 1-877-685-2415 

Website: www.ecbhlme.org 

National Alliance for the Mentally III 
(NAMI) 

Phone: 252-637-7312 or 252-637-4725 

Website: www.nami.org 

 

Monarch 

Phone: 252-634-1715 

Website: www.monarchnc.org 

 

The Compassionate Friends 

Phone: 252-638-4483 

Website: www.compassionatefriends.org 

 

Substance Abuse 

Al-Anon 

Phone: New Bern- 252-633-3716/ Havelock 
252-447-4245 

Alcoholics Anonymous AA 

Phone: New Bern 252-633-3716/Havelock 
252-447-4245 

 

Drug Demand Reduction Program (DDRP) 

Phone: 252-466-2273 

Address: Bldg 232 (Corner of E Street & 4th 
Ave) MCAS Cherry Point, NC 28533 

Phoenix House 

Phone: 252-638-2615 

Address: 506 Cypress St New Bern, NC  

 

Port Human Services 

Phone: 252-672-8742 or 252-830-7540 

Website: http://www.porthumanservices.org/ 
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Sheriff’s Department- Narcotics Division 

Phone: 252-633-5141 

Websites: http://www.theantidrug.com/drug-
information/default.aspx or 
http://www.cravencounty.com/sheriff/drug.c
fm 

Wellness City of New Bern 

Phone: 252-672-8781 

Website: www.recoveryinnovations.org 

 

 

Craven County Schools 

Craven County Board of Education 

Phone: 252-514-6300 

Website: http://teacherweb.Craven.k12.nc.us/BME 

 

Disabilities 

Autism Society of NC 

Phone: 800-442-2762 

Website: http://autismsociety-nc.org 

 

Child Developmental Services Agency 
(CDSA) 

Phone: 252-514-4770 or Toll Free: 1-866-
543-7662 

http://www.chrinbnc.org/cdsa.htm 

 

Craven Cherry Point Child Development 
Center 

Phone: 252-447-3892 

Email: ccpcdc@ec.rr.com 

Eastern NC Early Intervention for Children 
Who Are Deaf or Hard Of Hearing 

Phone: 888-736-3117 or 252-633-5353 

Website: www.ncoes.net/preschool.shtml 

 

Easter Seals UCP NC, Inc. 

Phone: 252-636-6007  

Website: http://nc.easterseals.com 

 

Creekside Recreation Therapy Services 

Phone: 252-675-2635 

Website: www.creekside.org 

 

http://www.theantidrug.com/drug-information/default.aspx
http://www.recoveryinnovations.org/
http://www.theantidrug.com/drug-information/default.aspx
http://www.cravencounty.com/sheriff/drug.cfm
http://www.cravencounty.com/sheriff/drug.cfm
http://autismsociety-nc.org/
http://nc.easterseals.com/
http://www.creekside.org/


Exceptional Children’s Assistance Center 
(ECAC) 

Phone: 800-962-6817 

Website: www.ecac-parentcenter.org 

 

Exceptional Children’s Preschool Services 
Craven County Schools 

Phone: 514-4382 

http://www.craven.k12.nc.us/index.php?option
=com_content&view=article&id=158&Itemid=1
50 

 

Family Support Network of the Crystal 
Coast:  

Servers: Civilian: Birth to 21 /Military: Birth 
to 25 

Phone: (252) 514-4770 x 237 Fax: (252) 514-
4773 

 

Governor Morehead Preschool (Vision 
disabilities) 

Phone: 252-726-6333 

Website: www.governormorehead.net 

 

Greenville TEACCH Center (Autism) 

Phone: 252-830-3300 

Website: www.teacch.com 

 

Monarch 

Phone: 252-634-1715 

Website: www.monarchnc.org 

 

North Carolina Division of Vocational 
Rehabilitation 

Phone: 252-514-4727 

Website: http://dvr.dhhs.state.nc.us 

 

Spinal Bifida Association of North Carolina 
(SBANC) 

Phone: 919-284-5417 or 800-847-2262 

Website: http://sbanc.home.mindspring.com 

 

The ARC of Craven County 

Phone: 252-636-3441 

Email: jeanniesmith@arccravennc.org 
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Employment, Training, and Adult Education 

Craven Community College 

New Bern Campus 252-638-7265 

Havelock Campus: 252-444-6117 

Website: www.cravencc.edu 

 

Craven County Family Literacy 

Phone: 252-244-3227 

Email: renee.harrell@craven.k12.nc.us 

 

Craven Literacy Council 

Phone: 252-637-8079 

Email: CravenLC@earthlink.net 

 

Down East Council on Hispanic/Latino 
Affairs (DECHLA) 

Phone: 252-259-9954 or 252-259-7369 

Email: dechlanb@gmail.com 

 

General Education Diploma (GED) - Craven 
Community College 

New Bern Campus: 252-638-7265 

Havelock Campus: 252-444-6117 

 

The Craven County Family Literacy Program 

Adult High School (AHS), Craven Community 
College 

New Bern Campus 252-638-7265 

Havelock Campus 252-444-6117 
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Job Search 

 

Eastern Carolina Workforce Development 
Board 

Phone: 252-636-6901 

Website: http://ecwdb.org 

 

NC Division of Vocation Rehabilitation 

Phone: 252-514-4727 

Website: http://dvr.dhhs.state.nc.us 

Work First 

Phone: 252-636-4900 

www.dhhs.state.nc.us/dss/workfirst/index.ht
m#top 

Self-Sufficiency Family Development 
Program, Coastal Community Action, Inc 

Phone: 252-223-1630 

Website: www.coastalcommunityactions.com 

 

The Employment Security Commission of 
North Carolina 

Phone: 252-514-4828 

Website: www.ncesc.com 

 

Family Support & Parent Education 

Catholic Charities 

Phone: 252-638-2188 

Address: 502 Middle Street New Bern, NC 
28563 

Mediation Center of Eastern Carolina 

Phone 252-633-2538 

Website: www.mceconline.org 
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Parenting 

Community Outreach Program 

Phone: 252-671-0689 

Email: pinkiemoore@suddenlink.net 

 

Mom’s Club of Cherry Point Area 

Email: 
momsclubofthecherrypointarea@yahoo.com 

Mother of Preschoolers (MOPS) - New 
Bern 

Phone: 252-633-3330 

 

Mothers of Preschoolers Cherry Point 

Phone: 252-447-8478 

Email: staff@fbchavelock.org 

 

Childbirth, Breastfeeding, and Infant Care 

Childbirth Education/ Carolina East Health 
System 

Phone: 252-633-8160 

 

InfantSEE 

Phone: 888-396-3937 

 

La Leche League (LLL) of Craven County 

Phone: 252-634-2880 or 252-635-5285 

Website: www.lalecheleague.org 

 

Resource Lending Library/ Child Care 
Resource & Referral 

Phone: 252-672-5921 

Website: www.cravensmartstart.org 

Family Planning/Craven County Health 
Department 

Phone: 252-636-4920 

Website: 
www.co.craven.nc.us/depts./hth/hthmain.htm 

 

Eastern Carolina Women’s Center 

Phone: 252-633-3942 

Address: 801 McCarthy Blvd, New Bern, NC 
28562 

 

Epic Center 

Phone: 252-638-4673 or 252-523-9516 

Website: www.askepiccenter.org 
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Welcome Baby Bag Program 

Phone: 671-0689 

Email: pinkiemoore@suddenlink.net

 

 

Financial Assistance 

 

Health Insurance, Health Check and NC Health Choice 

Phone: 252-514-4770 ext 281 or 800-367-2229 

Website: www.nchealthystart.org 

HIV & AIDS 

Craven CARES, Inc. 

Phone: 252-636-1157 

Email: cillamerci@yahoo.com 

Nutrition 

Color Me Healthy, Craven Cooperative 
Extension 

Phone: 252-633-1477 

Website: www.ces.ncsu.edu/craven 

 

Women, Infant, and Children Supplements 
(WIC) 

Phone: 252-636-4920 

Email: health@cravencounty.com 
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Pregnancy Assistance 

Eastern Pregnancy Information Clinic (EPIC) 

Phone: 252-638-4673 

Website: http://www.epiccentercares.org 

 

 

 

 

Maternity Care 

Phone: 252-636-4920 

Website: 
www.co.craven.nc.us/depts/hth/hthmain.htm 

 

S.T.A.F.F House Maternity Home 

Phone: 252-633-4357 

Website: www.staffhouse.org 

 

Sick, Urgent, Specialized Medical Care and Emergency Care 

Merci Clinic 

252-633-1599 

Website: www.merciclinic.org 

 

Asthma Coalition (Craven Health 
Department) 

Phone: 252-636-4939 ext 2098 

Website: www.co.craven.nc.us 

 

North Carolina Special Health Services 

Phone: 800-737-3028 

Website: 
http://cshcnleaders.ichp.edu/TitleVDirectory
/PDF_Files2000NC 

 

Sickle Cell Disease Association of America, 
Inc 

Phone: 800-826-1314/ Office: 910-346-2510 

Website: www.SickleCellDisease.org 

 

Sudan Shriners 

Phone: 252-637-5197 

Website: www.sudanshriners.com 
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Housing  

Habitat for Humanity 

Phone: 252-633-9599 

Website: www.newbernhabitat.org 

 

Twins Rivers Opportunities 

Phone: 252-637-3599 

Website: www.twinrivershousing.org 

 

 

 

Housing Authority of the City of New Bern 

Phone: 252-633-0800 

Website: www.nrcdc.com 

 

Neuse River Community Development 
Corporation, Inc. (NRCDC) 

Phone: 252-639-7582 

Website: www.nrcdc.com 

 

 

Legal Issues 

Legal Aid of North Carolina 

Phone: 252-637-9502 

Website: www.legalaidnc.org 

 

North Carolina Lawyer Referral Service 

Phone: 800-662-7660 

Website: 
www.ncbar.org/public/Irs/search.aspx 

Military Services 

Cherry Point Memorial Chapel 

Phone: 252-466-4000 

 

Child Development Centers 

Phone: 252-466-3595 

Drug Demand Reduction Program (DDRP) 

Phone: 252-466-2273 

 

Exceptional Family Member Program (EFMP) 

Phone: 252-466-4401 

Email: lantobt@usmc-mccs.org 

 

Family Child Care Program 

Phone: 252-466-4867 
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Family Member Employment Assistance 
Program (FMEAP) 

Phone: 252-466-4401 ext 108 

 

Fitness Facilities 

Phone:  Devil Dog Gym: 252-466-4420 

 Fitness Connection 252-466-5408 

 Hancock Fitness Center: 252-466-
4018 

 Personal Training Program: 252-466-
2371 

Marine & Family Programs:  

Phone: 252-466-3264 

General Counseling: 252-466-4401 

 

Marine Corps Family Team Building (MCFTB) 

Phone: 252-466-4637 

 Family Readiness Program- 252-466-
5779 

 Readiness and Deployment Support 
Program- 252-466-8098 or 466-4908 

 Lifestyle Insights, Networking, 
Knowledge and Skills (L.I.N.K.S) - 252-466-
5588 

 

Life Skills 

Phone: 252-466-7368 

 

New Parent Support: Director- Brenda 
Mitchell  

Phone: 252-466-3651  

 

Marine Warrior Library 

Phone: 252-466-3552 

 

Military OneSource 

Phone: 800-342-9647 

Website: www.militaryonsesource.com 

 

Navy-Marine Corps Relief Society (NMCRS) 

Phone: 252-466-2031 

 

Relocation Assistance Program (RAP) 

Phone: 252-466-4401 ext 103 

 

Resource and Referral (Children, Youth, 
and Teens) 

Phone: 252-466-3595 or 252-466-5079 

 

Semper Fit 

Phone: 252-466-6467 

 

Volunteer Victim Advocate Program 

Phone 252-466-3264 or 252-466-4401 

http://www.militaryonsesource.com/


 

 

Safety Issues 

Car Seat Check 

Phone: 252-639-2931 

Website: www.ci.new-
bern.us?Fire/gi_calendar.php 

 

Keep Kids Safe 

Phone: 252-639-2902 

 

Children’s Environmental Health, Craven 
County Health Department 

Phone: 252-636-4936 ext 2098 

 

Poison control Center 

Phone: 800-222-1222 

Website: ww.ncpoisioncenter.org 

 

 

 

 

 

 

 

 

Prevent Child abuse North Carolina 

Phone: 800-244-3736 

Website: www.preventchildabusenc.org 

 

National Sex Offender Registry 

Website: www.familywatchdog.us 

 

United Way of Coastal Carolina, Inc 

Phone: 252-637-2460 

Website: www.unitedwaycoastalnc.org 
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