
We’ve put together a snapshot 
view of how major industries 
compare to the overall benchmark 
on a variety of key drivers of 
engagement and common 
employee survey questions.
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All percentages given indicate ‘percentage agree’ scores.

ONE MILLION+ EMPLOYEES MY BASIC PAY IS FAIR
120+ ORGANISATIONS

FEEL THEIR IDEAS &
VIEWS COUNT

INTEND TO BE WORKING FOR
EMPLOYER IN A YEAR

HAPPY WITH CAREER
DEVELOPMENT OPPORTUNITIES

COMPANY ENCOURAGES
FINDING NEW WAYS OF WORKING

RECEIVING SUFFICIENT
TRAINING TO DO THE JOB WELL

HAVE THE RESOURCES TO DO
THE JOB WELL

MANAGER GIVES ENOUGH
FEEDBACK

SENIOR MANAGEMENT
LEAD BY EXAMPLE

FEEL FREE TO COMMUNICATE
UPWARDS

WOULD RECOMMEND AS A
GREAT PLACE TO WORK

HOW DOES EMPLOYEE ENGAGEMENT COMPARE BY INDUSTRY?

86% Utilities

79% Financial Services

75% Transport

See how your engagement survey scores measure up; ask about 
our benchmark exchange: www.etsplc.com/contact

Technology Construction &
Engineering

Retail

Utilities Retail Transport

67
% 78

%

67
%

Manufacturing
71%75% 83%

Utilities Technology


