
RISO,  Inc. Special Order, Discontinued, and Obsolete Items Updated February 11, 2019
o  Discontinued items are items that RISO no longer manufactures or purchases for resale  

    - Any remaining inventory will be available on a first come first served basis.  
    - Exchanges or returns of discontinued items are not permitted.
    - RISO will continue to offer service, supplies, parts and technical support for discontinued equipment  and accessories until further notice.

o  Obsolete items are items that RISO no longer manufactures and have been previously discontinued.
           - Supplies, spare parts and service of items deemed obsolete are generally limited.  Returns are not permitted.

o Special order items are items not kept in inventory
    -  Lead times and minimum order quantities apply.  Orders and sales of special order items are non-cancellable.

MACHINES

Product
Launch 

Date
Product 
Number dpi

Image 
Area Product Status: Discontinued:

RG2700 Jul-87 S-7150 400 legal obsolete ~1992
RG2500 Jul-88 S-463 400 legal obsolete ~1992
RG3500 Nov-89 S-7151 400 legal obsolete ~1992
RC4500 Apr-90 S-907 400 legal obsolete ~2005
RC5600 Apr-90 S-906 400 legal obsolete ~2005
RC5800 Jan-91 S-996 400 legal obsolete ~2005
RC4000 Jan-92 S-908 400x300 legal obsolete ~2005
RC6300 Oct-92 S-810 400 ledger obsolete ~2005
RA4200 May-93 S-530 400x300 legal obsolete ~2005
RA4900 May-93 S-528 400 legal obsolete ~2005
RA5900 Nov-93 S-526 400 legal obsolete ~2005
GR3750 Mar-95 S-305 400 ledger obsolete 05/2008 Jun-02
GR2750 May-95 S-334 400 legal obsolete 05/2008 Jun-02
GR1700 Jun-95 S-338 300x400 legal obsolete 05/2008 Jun-02
GR1750 Jul-95 S-637 400 legal obsolete 05/2008 Jun-02
TR1510/1530 Oct-95 S-2024/S-2023B 300 legal obsolete 07/2008 Jun-04
GR2710 Jan-97 S-336 300x400 legal obsolete 05/2008 Jun-02
GR3770 Nov-97 S-2245 600 ledger obsolete 05/2008 Jun-02
GR2700 Aug-98 S-2403 300x400 legal obsolete 05/2008 Jun-02
CR1610/CR1630 Jan-99 S-2457/S-2483 300 legal obsolete 07/2008 Jun-05
GR3710 Apr-99 S-2395 300x400 ledger obsolete 05/2008 Jun-02
FR2950 Jun-99 S-2660 400 legal obsolete 05/2008 Jun-02
FR3950/3950a Jan-00 S-2823/S-2822 400 ledger obsolete 05/2008 Jun-02
FR3910 Mar-00 S-2830 300x400 ledger obsolete 05/2008 Jun-02
RN2530 Jun-00 S-3552UI 400 legal obsolete 05/2010 Sep-04
RN2000 Jun-01 S-3053UIA 300x400 letter obsolete 05/2010 Sep-04
RN2130 Jun-02 S-3187UI 300x400 legal obsolete 05/2010 Sep-04
RN2235 Jun-02  S-3552UIX 300x400 legal obsolete 05/2010 Sep-04
RP3100 Jun-02  S-3367UI 300 ledger obsolete 05/2010 Sep-04
RP3105 Jun-02  S-4091UI 300 ledger obsolete 05/2010 Sep-04
RP3500 Jun-02  S-3365UI 400 ledger obsolete 05/2010 Sep-04
RP3505 Jun-02 S-4092UI 400 ledger obsolete 05/2010 Sep-04
RP3790 Jun-02  S-3364IS 600 ledger obsolete 05/2010 Sep-04
RP3700 Jun-02 S-3914I 600 ledger obsolete 05/2010 Sep-04
V8000 Jun-02 S-3507U 600 ledger obsolete 05/2010 Aug-05
RZ220 Sep-04 S-4304UI 300 legal obsolete 9/2014 May-08
RZ310 Sep-04 S-4301UI 300 letter obsolete 9/2014 May-08
RZ390 Sep-04 S-4299UI 600e ledger obsolete 9/2014 May-08
RZ590 Jan-06 S-3563UI 600e ledger obsolete 9/2014 May-08
HC5000 Jan-05 S-4679S inkjet ledger obsolete 06/2012 Sep-07
MZ990 Oct-08 S-4901U 600 x 600 ledger discontinued May-10
RZ990 Jan-06 S-4779U 600 x 600 ledger obsolete 01/2018 Nov-12
MZ790 Aug-05 S-4774U 600e ledger discontinued Mar-12
CZ180 Mar-08 S-4875UI 300 legal discontinued Apr-12
HC5500 Sep-07 S-4784   inkjet ledger obsolete 10/2015 Jun-12
EZ220 Mar-08 S-7603U 300X300 legal discontinued Apr-13

          -  Returns are not permitted.



EZ390 Apr-08 S-4894U 600e ledger discontinued Apr-13
EZ590 Apr-08 S-4893U 600e ledger discontinued Apr-13
CC9050 Apr-09 S-9428G inkjet discontinued Jul-16
CC9050R Apr-09 S-9428G inkjet discontinued Jul-16
CC7050 Apr-09 S-9429G inkjet discontinued Jul-16
CC7050R Apr-09 S-9429G inkjet discontinued Jul-16
CC7010 Apr-09 S-9430G inkjet discontinued Jul-16
CC7010R Apr-09 S-9430G inkjet discontinued Jul-16
CC3050 Apr-09 S-7617G inkjet discontinued Jul-16
CC3050R Apr-09 S-7617G inkjet discontinued Jul-16
CC3010 Apr-09 S-7618G inkjet discontinued Jul-16
CC3010R Apr-09 S-7618G inkjet discontinued Jul-16
EZ221 Jan-13 S-7173U discontinued Sep-16
EZ391 Aug-12 S-7168U discontinued Sep-16
EZ591 May-12 S-7175U discontinued Sep-16
MZ1090 Jun-10 S-6461U 600 X 600 discontinued Dec-16
RZ1090 Feb-11 S-6482U 600 X 600 discontinued Jan-15
SE9480 Jan-15 S-7085U discontinued Dec-17
ME9450 Dec-19 S-6837U discontinued Mar-18

SYSTEM CONTROLLERS

Product
Launch 
Date

Product 
Number Machines Series

SC3000 System Controller 1997 S-2112 GR/TR
SC3500 System Controller 1997 S-2318E/U GR/FR/CR/TR
SC5000 System Controller 1998 S-2370E/U RP/RN/CR/TR
SC5500 Controller System 1998 S-2370E/U RP/RN/CR/TR
SC7000 System Controller 1998 GR series
SC7500 Controller System 1999  S-2327 GR series
SC7700 Controller System 1999 S-2648 GR/FR
PS7R-9000 Oct-05 S-2730G HC5000
Net-A 2001 S-2648 RN
Net-B 2002 S-3411 RP/RN/V8
PS7R-5000 2005 S-2731G HC5500/RZ/MZ
HC3R-5000 2005 S-2732G HC
IS700C 2006 S-2733G HC5500 
IS700C Advanced Package 2006 S-4956 HC5500 
IS700C Professional Package 2006 S-4884 HC5500 

ACCESSORIES

Product
Launch 
Date

Product 
Number Machines Series Discontinued:

MX1200 Addressing System 1995 V-2000 GR/RP Sep-04
RISORINC-100 CS software 1995 S-2363 FR/GR/CR/TR Jun-02
GR/FR Stand 1995 S-2643 GR/FR Jun-02
Editor III (S) 1995 S-2255 GR Series Jun-02
AR8100 Envelope Feeder - legal 1995 S-8987 FR2950/GR series Jun-02
AR Conveyor 1995 S-213AS-U GR Series Jun-02
PS8050 Peft/slit/score 1995 S-8940 FR/GR Jun-02
AR8000 Envelope Feeder 1997 S-211AS-U GR Series Jun-02
RP Series Stand 2002 S-3403 RP series Sep-04
RJ1100 Addressing System 1995 S-8990 GR Series Jun-02
AR8500 Envelope System 2002 V-2003 RP series Sep-04
Key Card Counter III (GR/FR/TR/RA) 1995 S-2256 GR/FR/TR/RA Jun-02
Key Card Counter Attachment Kit 1997 S-3636 GR3770 Jun-02
Job Separator III (GR/FR/TR/RA) 1995 S-2141 GR/FR/TR/RA Jun-02    
(GR/FR) 1995 S-702 GR/FR Jun-02
Automatic Document Feeder III-S 1997 S-2257 GR3770 Jun-02
NC/001 Numbering Cylinder 1997 S-8970 GR3770/3750 Jun-02
NC/002 Numbering Cylinder 1995 S-8975 Legal GR models Jun-02
Ink/Master Holder 2004 S-4317 RZ Series Sep-07
MX1200 110v Addressing Unit 1995 V-2000 GR/FR May-08
"5" Wheel 1995 F16-09-5 GR Series May-08
Ejector Shaft 1995 F16-62-0 GR Series May-08
Digitizer 5 (AF) 1995 S-3265 GR Series May-08
RISORINC II 2002 S-3078 RP/RN/V8000 Aug-05
Precision Stacking Tray S-2251 NA Oct-08

Product Status as of:
Obsolete 08/2003
Discontinued 06/2002
Discontinued 05/2004

Discontinued 01/2009
Discontinued 10/2009
Discontinued 10/2009
Discontinued 10/2009
Discontinued 10/2009
Discontinued 10/2009

Discontinued 05/2004
Discontinued 06/2002
Discontinued 06/2002
Discontinued 06/2002
Discontinued 10/2009
Discontinued 01/2009

Obsolete 08/2003
Obsolete 08/2003
Obsolete 10/2008
Obsolete 08/2003
Discontinued
Obsolete 08/2003

Product Status as of:
Obsolete 01/2009
Obsolete 08/2003
Obsolete 08/2003
Obsolete 08/2003

Obsolete 08/2003
Obsolete 08/2003
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Obsolete 08/2003
Obsolete 08/2003
Obsolete 08/2003
Obsolete 08/2003
Obsolete 08/2003

Discontinued
Discontinued
Discontinued



TR Interface Board 1995 S-727 TR Jun-04
RG Carrier Sheet (Ledger) 1988 S-624 RG Aug-03
SC Connection Kit 2000 S-4151 RN20XX Sep-04
Options Control Board SH 2002 S-3474 RP/RN/V8000 Aug-05
Card Kit B 1995 S-943 GR Series Oct-08
Card Kit C 1995 S-944 GR Series Oct-08
TC5100 Connection Bridge S-3204 NA Jan-09
Job Separator IV:N 2004 S-4310 RZ Mar-07
Network Interface Card Net-D-G Card 2004 S-4775 RZ2/3 Jan-06
RISO Connection Kit for TM2500 (Z/V) 2002 S-4850 RP3790 Sep-04
RISO Multi Tray Paper Feeder (Z/V) 2002 S-4856 RP3790 Sep-04
TM2400 Stapler Unit 2002 S-4856 V/RP/RN/CR Sep-04
SF3000 Large Capacity Feeder 1995 S-610 GR/TR May-08
TM5000 Sorter for GR/FR 1995 S-2268 GR/FR May-08
TM5000 Sub-Sorter 1995 S-2269 GR/FR May-08
TM5000 Sorter for RP/RN/RZ990 2002 S-2269E RP/RN/RZ990 Oct-08
TM2500 Sorter for GR/FR 1995 S-2279 GR/FR May-08
ADF V 2002 S-3056 RP/RN/RZ5/3/2 May-10
AF-5 Connection Kit for RZ Series 2002 S-4339 RP/RN/RZ5/3/2 May-10
HC5000 Multi tray feeder 2005 S-4482 HC5000 Jan-09

Product
Launch 
Date

Product 
Number Machines Series Discontinued:

HC Receiving tray auto control 2005 S-3369 HC5000 Jan-09
HC5000 control PCB board 2005 S-4678 HC5000 Jan-09
Power cord 2005 488-00024-008 HC5000 Jan-09
HC5000 scanner system 2005 B11B160011 HC5000 Jan-09
HC5000 scanner stand 2005 S-4501 HC5000 Jan-09
HC5000 scanner connection kit 2005 S-4502 HC5000 Jan-09
EPSON ADF for scanner GT15000 2005 B12B813212 HC5000 Jan-09
ELO touch panel display 2005 991740-000 HC5000 Jan-09
HC5000 base plate; TPD 2005 S-4508 HC5000 Jan-09
HS200 Scanner Set 2005 S-4862G HC5500 Jan-09
HC Finisher 2005 S-4782A HC5500 Jan-09
HC Auto Stacker 2005 S-4895 HC5500 Jan-09
Job Separator IV:NII Sep-04 S-4577 EZ/RZ/MZ May-10
RISORINC3N Printer Control Board Sep-04 S-4340 RZ May-10
TC5100 S-2966U
TC Stand S-2968
TC5100 Stapler Unit S-4078
Document Storage Card DM-128CF S-2379
Patlite LE-302FBP-RYG

Product
Launch 

Date
Product 
Number Machine Series Discontinued:

G750 Apr-04 S-4142UA LEXMARK Sep-03
G750 w/M4500 Scanner Apr-04 S-4142KIT Sep-03
G750 -MFP w/M4500 Scanner Apr-04 S-4142UAN Oct-09
P520 Sep-03 S-4137UA Jun-03
P520 w/M242 Scanner Sep-02 S-4136KIT Jun-03
M520 -MFP w/M242 Scanner Sep-02 S-4136UAN Oct-09
P522 Sep-02 S-4139UA Jun-03
P522 w/ M433 Scanner Sep-02 S-4138KIT Jun-03
M522 -MFP w/M443 Scanner Sep-02 S-4138UAN Oct-09
P620 Sep-02 S-4140UA Oct-09
P620 w/ M4500 Scanner Sep-02 S-4140KIT Oct-09
M620 -MFP w/M4500 Scanner Sep-02 S-4140UAN Jun-03
P630 35PPM Aug-03 S-4343U Oct-09
P630N Aug-03 S-4344U Oct-09
M630 -MFP w/M3100 Scanner Aug-03 S-4349UM Oct-09
P632 Aug-03 S-4345U Oct-09
P632N Aug-03 S-4346U Oct-09
P632 -MFP Aug-03 S-4350UM Oct-09
P634 Aug-03 S-3437UM Oct-09
634N  Aug-03 S-3437U Oct-09
M634  -MFP w/M3200 Scanner Aug-03 S-4356UM Oct-09
G752 Apr-04 S-4488U Oct-09

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Special Order 01/2009
Special Order 01/2009
Discontinued

Product Status as of:

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
obsolete 10/2105
obsolete 10/2015
obsolete 10/2015

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued

RISO BRANDED LEXMARK ACCESSORIES

Product Status as of:
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued



G752 Apr-04 S-4488UG Oct-09
M752  -MFP w/M4500 Scanner Apr-06 S-4488UM Oct-09
P820 Aug-03 S-4141UA Oct-09
P820 w/ 7500 Scanner Aug-03 S-4141KIT Oct-09
M820  -MFP w/M7500 Scanner Apr-06 S-4141UMB Oct-09
M835  -MFP w/M7500 Scanner Apr-06 S-4704 Oct-09
M845  -MFP w/M7500 Scanner Apr-06 S-4705 Oct-09
G912 Apr-04 S-4348U Oct-09
M912 -MFP 4 X 550 Sheet Apr-04 S-4348UMB Oct-09
M912 -MFP 2 X 550 Sheet Apr-04 S-4348UMA Oct-09
Printer stand 10B1708 Oct-09
Scanner shelf 10B1755 Oct-09
500 Sheet drawer 10B2300 Oct-09
Duplex 10B2400 Oct-09
Finisher S 10B3602 Oct-09
P63X Printer base 10G0080 P63X Oct-09
250-Sheet duplex unit 10G0800 Oct-09
500-Sheet duplex unit 10G0801 Oct-09
4500 scanner shelf 10G1000 Oct-09
OP panel cover 10G1021 Oct-09
Operator panel cover 11B7669 Oct-09
Optraimage shelf 11B7721 Oct-09
MFP adjustable stand II 11B7722 Oct-09
M242 scanner 11B7850 Oct-09

Product
Product 
Number Machine Series Discontinued:

M4500 scanner 11B7870 Oct-09
M443 scanner 11B7910 Oct-09
M7500 scanner 11B7930 MP820 Oct-09
250-sheet drawer 11K0681 Oct-09
500-sheet drawer 11K0688 Oct-09
2000-sheet drawer(letter) 11K0718 Oct-09
2000-sheet drawer(A4) 11K0719 Oct-09
Envelope feeder 11K0720 Oct-09
250-Sheet duplex unit 11K0721 Oct-09
*04 R/B 10G0801*500-sheet duplex 11K0722 Oct-09
650-sheet output expander 11K0723 Oct-09
5-bin mailbox 11K0724 Oct-09
500-sheet tray 11K1060 Oct-09
Standard printer stand w/o storage 11K2036 Oct-09
Stand extenstion 11K2037 Oct-09
Staplesmart finisher 11K2800 Oct-09
5+GB hard disk w/ adapter 11K3927 Oct-09
20+ GB hard disk w/ adapter 11K4603 Oct-09
256MB memory 11N0036 Oct-09
HC feeder 12B0082 Oct-09
Envelope feeder 12B0083 Oct-09
Duplex option 12B0084 Oct-09
3-hole finisher 12B0085 Oct-09
Scanner stand 12B0099 Oct-09
MFP adjustable stand  12B0602 Oct-09
Imagequick card 12L0731 Oct-09
OP panel cover 912 12N0228 G912 Oct-09
5500 Scanner stand 12N0379 Oct-09
550-sheet drawer G912 12N0778 G912 Oct-09
3000-Sheet high capacity feeder G912 12N0781 G912 Oct-09
2X550-Sheet drawer printer stand 12N0782 G912 Oct-09
3-Hole finisher G912 12N0784 G912 Oct-09
Printer cabinet G912 12N0786 G912 Oct-09
Printer base G912 12N0787 G912 Oct-09
Hard disk 912/752/750 12N1262 912/752/750 Oct-09
3100/3200 Scanner Shelf 16A0503 M63X Oct-09
Standard printer stand w/ storage bin 16C0369 Oct-09
Low profile printer stand 16C0379 Oct-09
Standard printer stand w/o storage 16C0389 Oct-09
Scanner stand with cabinet 16C0399 Oct-09

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
RISO BRANDED LEXMARK ACCESSORIES

Product Status as of:
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued



32MB PC100 SDR DIMM 16H0057 Oct-09
RISO economy tall printer stand 4055FM Oct-09
Standard printer stand 43H2950 Oct-09
Low profile printer stand 43H5250 Oct-09
LEXMARK imagequick card 44H0067 Oct-09
64MB DRAM memory DIMM 5K00017 Oct-09
RISO economy printer stand w/ door 7051FM Oct-09
RISO economy printer stand 7054FM Oct-09
M3100 scanner for M630 S-4349U M630 Oct-09
M3200 scanner for M632 S-4350U M632 Oct-09
Color photodeveloper kit 912 S-4351 / S-4352 Oct-09
Oil coating roller 912 S-4353 Oct-09
M4500 scanner S-4356U Oct-09
M5500 scanner S-4485U Oct-09
Duplex U10B2400 Oct-09
OP Panel cover U10G1021 Oct-09
20+ GB Hard disk w/ adapter U11K4603 Oct-09
OP Panel cover 912 U12N0228 Oct-09
5500 scanner stand U12N0379 Oct-09
2X550-sheet drawer printer stand U12N0782 G912 Oct-09
3-Hole finisher G912 U12N0784 G912 Oct-09
Printer base G912 U12N0787 G912 Oct-09
3100/3200 Scanner Shelf U16A0503 M63X Oct-09
M3200 Scanner for M632 US-4350U M632 Oct-09
M5500 Scanner US-4485U Oct-09

CYLINDERS

Product
Launch 

Date
Product 
Number Machine Series Discontinued:

TR1510 Cylinders 1995 S-2100 TR Jun-04
TR1510 Cylinders B4 1995 S-2026 TR Jun-04
RA Legal Inkless Cylinder 1993 S-657L RA 1992
FR A4 (Ledger) Inkless Cylinder black 1999 S-2809 FR Aug-03
FR 8.5" X 14" (B4) Inkless Cylinder  1999 S-2761 FR Jun-02
FR 11" X 8.5" (A4) Inkless Cylinder 1999 S-2807 FR Jun-02
GR 11" X 17" (A3) Inkless Cylinder  1997 S-139 GR Jun-02
S8000 11' X 17' Inkless Cylinder black 2000 S-3994B S Series
GR 8.5" X 11" (Legal) Inkless Cylinder  1997 S-010 GR Jun-02
RP Ledger Black HD 2001 S-3372B RP Jun-12
RP Letter Black HD 2002 S-3377 RP Jun-12
RP Ledger Inkless 2001 S-3534 RP Jun-12
RP Letter Black   2002 S-3373 RP Jun-12
RP Letter Inkless 2002 S-3378 RP Jun-12

S-5257 Feb-18

SUPPLIES

Product
Launch 

Date
Product 
Number Machine Series

All Special Edition Color Inks all

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Discontinued
Discontinued

Product Status as of:
Discontinued

Discontinued
Discontinued

Product Status
Special Order -not inventoried

Special Edition Color Inks for all series will carry an approximate 8 week lead time.

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
Discontinued
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