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Not many industries are recession proof and the construction industry has been badly 
affected.  In particular, fire safety companies working within the new build and major 
refurbishment sectors – including many of the larger national brands – have had to 
cut overheads and shed labour.  However, areas of business driven by the RR(FS)O and 
other legislation – notably the existing building maintenance sectors – are limiting 
the impact of the recession on many smaller fire protection companies.  One member 
working in both sectors reported that whilst there was no change in existing installation 
maintenance business, he had not completed any new build work in the past 12 months 
with some projects started last year still abandoned at first fix. 

However many BFC members are holding up surprisingly well according to a recent straw 
poll – with one member recording his best financial year ever and attributing this result to 
the increased level of new installations!  But, members who reported increased levels of 
business or no  significant change, pointed out that,  in spite of this, growth was reduced 
and cash flow was suffering due to slower payments by customers and suppliers chasing 
for payment  sooner than before.

Predictably some members have had a rougher ride and have had to lose staff and take a 
very hard look at their costs. Members witnessing a downturn in business report a drop 
in enquiries on average of around 40% on this time last year and competitors going in at 
lower prices to get business.

On a brighter note, the majority of those questioned said they expected the business 
environment to become better over the next six months. For the sake of all our  
hard-working members, we sincerely hope this will be the case.

Members anticipate 
recovery next year

Who we are
The British Fire Consortium is the 
largest fire trade association in the 
UK and our members comprise 
fire equipment maintenance and 
installation companies, fire consultants 
and manufacturers who can offer 
unrivalled expertise in all aspects of 
fire safety to customers across the UK. 
A list of members is available on our 
website. British Standards demand that 
extinguisher servicing is carried out by  
a ‘competent person’. Customers  
can be confident that BFC engineers 
achieve this status by successfully 
completing the BFC’s training  
course and BSI/BAFE approved 
examination.

Blocked fire standard now published
The long awaited revision to BS 5306 – 3 : 2009, the Code of Practice for the commissioning and maintenance of portable fire extinguishers, 
was finally published at the end of July. As reported in the last issue of this newsletter, the last minute blocking of the standard on the day of 
publication was met with disbelief and disappointment from all quarters of the industry. “Unfortunately the proposal to condemn extinguishers 
with non compliant/conflicting colour coding was retracted,” explained Graham Newman, President of the British Fire Consortium, who also 
serves on the BSI Technical Committee. “It was a very sad day for technical sense and the democratic process for producing standards. However, 
we still have BS 7863: 2009 – which specifies the colours; we still have BS 5306-8: 2000 – which states colour coded extinguishers should be used 
in all new installations; and we have the guidelines to the RR(FS)O law – which states we should use colour coded extinguishers to BS 7863 – 
enough ammunition I believe to insist upon BS 7863 colour coding and to correct non-compliant colour coding if you wish.” 

Continued inside...
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Speaking at the Consortium’s recent AGM, Mr. Newman urged members to study the new standard in detail as there are  
a lot of important changes. A key amendment calls for the replacement of all plastic extinguisher heads with a new one  
at the five year extended service, to halt a series of horrific injuries caused by their failure during use or maintenance,  
due to degradation.

Mr Newman also updated members on the ‘progress’ of a European standard for servicing fire extinguishers. He said he had 
attended a meeting of this committee and that, “I personally see a European standard as totally unhelpful to the UK and it 
may even be a retrograde step to the vast improvements we have made to servicing over the last few years. For example, 
one country only services every two years and does not commission. Therefore new extinguishers carry no service label for 
the first two years - it seemed that most of industry in that country goes to the supermarket to purchase their extinguishers! 
Another country opens every extinguisher, every year, including stored pressure powder ‘just in case the dip tube has 
dropped out’. Another policy made it illegal for anyone not working for a service company to service extinguishers ie fire 
brigade or maintenance personnel of large companies. The good news is that there was no progress!

STANDARDS UPDATE

British Fire Consortium Council Members

BFC members requiring technical support should contact the Secretary, Jacqui Teale,  
on 0333 123 5306 who will refer them to the most appropriate council member.

Graham Newman
President

Colin Rhodes
Chairman

Mart Rogers
Treasurer

Gary McDowallKen Day  
Training Officer

Daren Pool Roger Chamberlain Sanjay Sagger Tom BrookesSteve Best

n Diamond Fire Extinguishers, Wolverhampton

n Alpha Fire & Security Solutions, Bristol

n D-Tech Fire Protection, Chatham

n Leaner Logistics, London EC2

n Fire Protection Services, Hayling Island

n Fire Guard Services, Harpenden

n J & H Fire Protection (UK), Bromley

n M & S Fire Protection, Glasgow

n Risk Facility Management, Shoreham-by-Sea

n  Angel Fire Protection, Coleraine  
(Associate Membership)

Welcome New Members

ALL ARE WARMLY WELCOMED IN TO THE BRITISH FIRE CONSORTIUM
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EXTINGUISHER TECHNICIAN COURSE –  
COMPETENT PERSON
4 days including accredited examination
A four day day course held regularly at training centres 
across the UK. Includes BSI and BAFE approved examination 
to BS 5306-3. Designed for fire extinguisher maintenance 
technicians, fire alarm engineers, building maintenance 
engineers or marine/offshore engineers who wish to 
become a ‘competent person’ in the installation and 
maintenance of portable fire extinguishers.

EXTINGUISHER TECHNICIAN – REFRESHER COURSE
1 day
This intensive one-day programme covers the revised 
requirements of BS 5306 part 3:2003 and part 8:2000 to 
ensure that qualified extinguisher technicians meet the 
requirements in BS 5306 for ‘competent persons’ to receive 
refreshers every three years.

FIRE ALARM COURSES
All modules 1 day (except module 6 - half day)
The fire alarm training course is divided into six modules. 
The first is compulsory and then it is possible to select 
further modules to suit individual requirements.

Module 1:  Foundation
Module 2:  Maintenance
Module 3:  Installation
Module 4:  Commissioning
Module 5:  Advanced Design
Module 6:  Part 6 Systems

EMERGENCY LIGHTING
1 day
A one day course comprising the essential aspects of BS 
5266 parts 1, 7 and 8. BS 5266 part 1 was revised in 2005 
and the course includes this material with particular 
reference to the new test and servicing recommendations. 
The course is in sections with a test after each section 
including a design exercise. Those delegates passing the 
course assessments are awarded a BFC certificate.

TRAIN THE TRAINER
3 days
This course provides delegates with suitable information to 
enable them to deliver clear and effective Fire Awareness 
and Fire Warden courses. It covers both fire subject matter 
and modern presentational techniques. 
The course is structured to enable maximum learning for all 
students no matter what level of knowledge they already have.

FIRE MANAGER CERTIFICATE
9 days leading to TechIFSM qualification  
(5 and 4 day Modules)
Module 1: Fire Risk Assessment/Fire Safety Provision (5 days)
Module 2: Managing Fire Safety/Fire Science (4 days)

Included in the course are:
•  A fire safety management tool kit 
•  First class training from industry specialists 
•  Comprehensive up-to-date course notes 
•  Fire risk assessment and emergency plan software 
•  Joining fee and first membership subscription to the 

Institute of Fire Safety Managers (IFSM)  
•  Certificate accredited by the IFSM

BFC TRAINING COURSES
The Consortium has a reputation for offering the highest quality training which represents outstanding 
value for money to the trade. All courses are delivered by industry acknowledged experts. For more details, 
costs and latest course dates please refer to the website at www.britishfireconsortium.org.uk or contact 
Ken Day, BFC Training Officer: Tel: 01743 248 045 Email: training@britishfireconsortium.com
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Kensington showroom 
for Banham Fire
BFC Member, Banham Patent Locks Ltd, opens its 7th 
showroom this month, under the name ‘Banham Fire’. 
The new premises, in London’s Kensington High Street, 
will be devoted to fire safety products such as portable 
extinguishers, alarm systems and accessories. Qualified 
staff will be able to offer free advice on the design and 
installation of fire alarm systems complying with BS 5839 
for both residential and commercial premises. 

Banham’s Director, Martin Herbert, explained,  
“the Banham name is renowned for its intruder alarms  
and physical security products, including our unique 
patented key registration system, which is still  
protected by worldwide patents, and why the word 
‘patent’ is in our company name.  Banham joined the 
British Fire Consortium six years ago when we set up  
our fire extinguisher servicing division and we have  
since expanded into all aspects of fire protection.  
Our engineers are all highly trained via the Consortium’s 
training programme”.

Banham was established in 1926  
and the Banham group today  
now covers most aspects of  
domestic and commercial  
security, both physical  
and electronic.

The best possible start for Dan
18 year old Dan Barker has been taken on by Consortium member, ABC Macintosh, as an A Level 
school leaver. “While most of his contemporaries went to university, Dan just didn’t want the 
debt,” explained ABC’s MD Gary McDowall. “What is also unusual is that we have trained Dan 
straight away and he’s already passed his BFC extinguisher technician exam.  In this industry you 
often hear of new recruits being sent out to learn the basics from more experienced engineers. 
But this can lead to the youngster not fully understanding the servicing standard BS 5306. With 
recent changes to BS 5306-3 it is essential that a new employee to the industry has a more formal 
introduction to extinguisher servicing, so Dan will have the best possible basic knowledge right 
from the start.”

As suppliers of fire fighting chemicals, ABC doesn’t offer an extinguisher maintenance service in the same way as other  
BFC members. However, Dan will be using his skills during fire testing of customers’ extinguishers and to service  
equipment for ABC’s specialist product customers such as British Nuclear Fuels, whose extinguishers are sent to ABC to  
be refilled and maintained.

New Eco-Hotel protected 
by Action Fire South West
Action Fire South West has installed the portable fire 
extinguishers at Cornwall’s brand new luxury ‘eco-
hotel’, ‘The Scarlet’ in Mawgan Porth.  This unique and 
sustainable building, designed by the Harrison Sutton 
Partnership is set on a spectacular cliff-top location. 
Andrew Berry and his team at Action Fire supplied a mix  
of foam and CO2 extinguishers and have been contracted 
to carry out ongoing maintenance to the extinguishers 
and the hotel’s fire alarm system.

Action Fire South West was established 21 years ago  
and specialises in the supply and maintenance of all  
types of fire safety equipment as well as PAT testing  
and computer repairs.

Tragic fire leads to increased demand for riser maintenance
Enquiries for dry riser maintenance have increased 
significantly according to BFC members since the tragic fire 
at the Lakanal House tower block this Summer – although 
according to initial reports the risers at the tower block were 
in good working order. Paul McTurk of Phoenix Fire said, 
“Recently, we’ve had a mountain of enquiries from local 
authority customers, and the work required to bring a dry 
riser up to a reasonable standard is often huge. Valves will 

be leaking and seals broken, because the systems simply 
haven’t been maintained. We quoted to maintain one riser in 
a local authority tower block back in January but, only after 
the Camberwell fire, were we asked to go and carry out the 
work. The high scrap value of the gun metal and brass valves 
leads to frequent theft and vandalism. To overcome this 
problem, we’ve developed a new style vandal resistant dry 
riser cabinet, with anti-tamper latches and bolts.
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It’s not all work being a member of the British Fire Consortium. BFC Council member and Liverpudlian, 
Gary McDowall, organised a superb evening’s entertainment following the Consortium’s AGM in his 
home town this year, which gave members a great opportunity for some serious networking...

Jane & David Milton, Linda and Tony Jenkins, Sharon and  
Ray Neilson (Classicfire & Security).

Mart Rogers (Classic Fire), Ken Day (Florian Fire), Colin Rhodes 
(Castle Fire), Gary McDowall (ABC Macintosh).

Unfair trading advantage presented by ‘badged’  
Fire Authority staff, as they trade in competition with local 
fire trade companies, continues to be of great concern 
to the Consortium. The subtleness of the structure of the 
commercial arm of the individual Fire Authorities is likely to 
be lost on the consumer who will perceive such commercial 
activities as inseparable from the Fire Authority.  

BFC Chairman, Colin Rhodes said, “It is almost inevitable 
there will be a potential conflict of interest between the 
role of the Fire Authority as an enforcement body and 
their commercial subsidiaries. However, where Authorities 

are pursuing commercial activities, it is essential that such 
undertakings are able to demonstrate competence of  
their staff. In the case of extinguisher maintenance this 
means compliance with the standard of competence 
defined in BS 5306-3. 

Potential end users should seek the same confirmation of 
competence from the Fire Service as they do from the fire 
trade. The BFC would welcome the opportunity to discuss 
how this might be achieved through access to the BFC’s 
training and examination facilities.” 

Fire service competition still causing concern

A Merseyside mix of work and play 

Mark and Paul Humphrey (H Roberts & Son) with their partners, 
Nicola Smith and Janet Rowley.

Lorraine Murfitt, Kate Rhodes, Colin Rhodes (Castle Fire & BFC 
Chairman), David Murfitt (Fire Safety Services), Elizabeth Brough, 
David Brough (Fire Safety Services).
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Like many other BFC members, SF Fire Protection Services is an 
independently owned, family firm with an impressive history 
and a strong reputation in the fire industry. Founded in 1973 by 
the present managing director’s uncle, the company has grown 
steadily ever since. Today, as well as the original fire extinguisher 
maintenance division, the company also provides fire alarm 
installation and maintenance, emergency lighting, training and 
fire risk assessment services. 

General Manager, Amanda Jagger, who joined the company 
in 2004 said, “Our goal is to maintain our growth but not at 
the expense of the exceptional client relationships we have 
developed over the years.” 

Based in Brighouse, Yorkshire, SF is planning to open new 
regional offices in 2010. The company has been a member of the 
British Fire Consortium since 1997 and Amanda explains why. 
“We believe it’s important for independent companies such as 
ourselves to be part of a recognised, industry body as it gives us 
a voice within the wider fire industry, and allows us to influence 
the development of standards etc. There are other important 
benefits too such as the ability to network with other member 
companies at the regular meetings and events.”

Being part of the BFC network recently enabled SF to secure a 
contract with a major national retailing group. To fulfil the client’s 

requirement to service sites throughout the UK, Amanda invited 
fellow members to tender for the work in their individual areas. 
Consequently, seven other BFC companies are now working 
alongside SF to provide the national coverage the client needs. 
According to Amanda, the client is very pleased with the way 
things are going - to the extent that they have since asked SF 
to provide a fire alarm and emergency lighting maintenance 
service, which is currently under negotiation. 

“We needed to provide the client with proof that all engineers 
carrying out the work would be from properly audited 
companies and that the engineers would all be certified and 
competent. Therefore it was a huge benefit for us to be able  
to draw upon the membership of the BFC as we were  
confident that all members adhere to the same professional 
standards as ourselves.”

Quality staff training has always been important at SF and 
the company’s engineers have all passed the Consortium’s 
Extinguisher or Fire Alarm examinations and attend the refresher 
sessions as required. As a mark of its commitment to staff training 
and development, the company last year achieved the Investors 
In People recognition. Amanda believes this Award will formalise 
the way in which the whole team maintains and increases its 
performance, help SF retain the best and most talented people 
and ultimately help them win more business.

BFC MEMBER PROFILE

SF Fire Protection Services Ltd

British Fire Consortium
Telephone: 0333 123 5306 
Facsimile: 01384 230 606 
Email: secretary@britishfireconsortium.org.uk

www.britishfireconsortium.org.uk


