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INTRODUCTION

PhoneMaster 6 is an easy-to-use graphical interface for programming Avaya
telephone systems. With its vast range of features, PhoneMaster 6 reduces the
programming of the telephone system to simple point-and-click operations.
PhoneMaster 6 is now a multi-platform tool and, in a single interface, you can
manage all of your Avaya Communication Manager, CS 1000 and legacy Nortel

Meridian telephone systems.

First launched in 1996, PhoneMaster is widely regarded in the marketplace as the
easiest-to-use package of its kind. Now, PhoneMaster 6 includes all of the quality
features of earlier versions and adds a whole host of new features that make it even
easier and quicker for you to program your telephone system. Phoneware’s
renowned after-sales service and technical support are a perfect complement to
PhoneMaster 6 and you are guaranteed to get the best possible service directly

from Phoneware.
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TELEPHONE PROGRAMMING

Programming telephones is easy with PhoneMaster. You can configure telephones in seconds
with simple drag-and-drop and point-and-click operations. You can see at a glance how a
telephone is configured - without knowing anything about the programming language of the
telephone system.

i - C
Add New Tel eph ones Telephone AdmI.n Pop Copy
up Menu Options Cut

Add new telephones to the system.

Delete
Change Telephones Baste

Synchronize

Make changes to existing telephones.
Quick Print
Delete Telephones Advanced Search

Delete single or mutliple telephones from the system. =

Create Template

Telephone Templates Busyout
Create Templates from existing telephones to use when creating :‘::t&mm
new telephones. Status

Quick Search / Advanced Search

The Quick Search bar allows you to find telephones quickly by just typing in an extension
number, name, department or any of the Telephone Identifiers, etc. An Advanced Search
option also allows you to find telephones by telephone features, key features, etc.

[ PhoneMaster- [P

@ Fle Connect Telephones Administration LogFiles Users Windows Help

lj New HSE\/E @Came\ X Delete p Find iL History we Help | o Validate Close

AddTo !
Stack
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e Goodbody. = 1 =T <Clear> H 5210 4610 Stephen Troy Custome
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© Standad O Advanced am Durt ach Su
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Emai ‘Amanda Goodbody@mycocom - SED A
2 S ooda 200 (E—
9 abrv-dial (3 02) ot
10 abrprog -
Telephone Features
Feature Groups || Feature Setting Change To Type Prompt. a
a || | coverage patn 1 1 Staton Coversge_Path_1 B
Changes Orly ||| Coverage Path 2 Station Coverage_Path_2 Groups.
Non-Default Orly Hurt-o Station 2001 Station Hunt to_Station
My Festures = || Surable GK Hods ame Station Options_ Surviable_GK. Node -| [Femptes o~
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TELEPHONE FEATURES

Key Features
Add or change telephone key features by dragging features from the feature listbox onto
keys. Customize the key features list for convenience.

Class Of Service Features And Parameters
Add/remove class of service features and parameters on telephones by double clicking,
or clicking the right mouse button.

Feature Groups

With hundreds of features available to program on telephones, it can be a task in itself
just to find the feature you're looking for. PhoneMaster allows you to create customized
feature groups to arrange the features you use regularly for easy retrieval.

Feature Hot Tips
Hovering the mouse over a telephone feature or key feature will present a pop-up tip
which briefly describes the feature for your convenience.

TELEPHONE IDENTIFIERS
PhoneMaster allows you to enter a full range of %m
Identifiers associated with each telephone, to make it el e -
easy for you to find a telephone or group of telephones. Lthae  Goodbody .
Department Sales -
Search And Sort All Identifier Fields are available as Division Global Sales -
search filters in the Quick and Advanced search Erployee # 338524 M
features. Foom 128 =
Accourt Code 555677 o
Add New Identifier Fields PhoneMaster Utility e prondaConbodvirmn o
allows you to add new custom fields to the list of
Identifier Fields.

Integration* With Phoneware's Integration Module, any changes made to Identifiers in
PhoneMaster can automatically be synchronised to the CallBill and Directory databases, and
vice versa.

*CallBill is Phoneware's call accounting application and Directory is Phoneware's on-line corporate directory package.
Phoneware's Integration Module provides real-time integration between all three products, so that any changes made to
identifier information (last name, department, etc.) in one product are automatically replicated in the other products,
without the user having to do anything. Log on to www.phoneware.ie for more information on CallBill and Directory.
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NEW TELEPHONE WIZARD

The New Telephone Wizard allows you to bulk create a group of new telephones in a simple step-

by-step process. The wizard will prompt you for the Number of Telephones, Type of Telephone,

Template to be used to apply features, Directory Numbers to be used and Names for the
telephones.

File Comnect Telephones Administration VoiceMail Maintenance  LogFiles Users  Windows

Help -8 x
|5 New Qsave X@ Cancel | K etete p Eind ieheip Close 8 Avaya C51000 - br (8
Telephone Detais | Teminal Numbers | Directory Mumbers | Features & dertfiers | Buld |
How would you like to build the telephones? ® By Telephone Type O Use Import Fie.

How many telephones do you want to build? |2 ~| or [ Use import Fie (1 phone perline)

Telephone Type Detais

What type of Telephone(s) do you want to build? |1120
Select the Telephone Template you would like to use to build the sets:
Click onthe Termplate you wouid lie o Use to buid the telsphons. Note: orly Templates for the telephane type selected are shown

Avaiable Templates E‘
1120 Brecttive

| Show Template
Impot File Optionsl)
L

|| Bowe || showFie |
Start Import At Row |
| Save setings | Net > Build Telephores

Site: Avaya CS1000 - Branch

d
Both the Directory Numbers and Names can be imported from a delimited file or a spreadsheet.

Telephone Details ‘ Terminal Numbers “Dvedury Numbers | Features & dertiiers ‘ Buid |

The template you have selected requires| 1 Directory Numbers per telephone

Key Feature Source Detals Defauicln [0 v
Key0  SCR

DN For.

Key 0

© Auto-Generate DNs

ith DN

® Import DNs From File

e Ditectory Numbers

Column [ ~] [ Updwe |
import Fie Optiona)
[c || Bowse || showrie
Start Import A Row |1 V;ﬂj‘
Save Seftings. < Previous Next >
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BULK TELEPHONE CHANGES

One of the most powerful features in PhoneMaster is the Group Change feature which enables you
to configure groups of telephones and to make configuration changes to the group as if it were a
single telephone. You can set up a group with hundreds, even thousands, of telephones in seconds
and configure the telephone features of the group - the changes will be applied to each of the
telephones in the group in turn. Adding telephones is easy - just select them in the Telephone List

and drag them to the Group you want to add them to.

x
Fle Connect Ielephones ~Administration VoiceMail Maintenance LogFiles  Users  Windows  Help -8 x
D) New B o )@ Cancel | K Delete ,O Eind | ) History re Help | o Validate Close 8 Avaya C51000 - Ma 8
== I
Add To | 1]
Sk ™ Type Number  Name ~
Group Change [Telephony Services] e e 061-0-00-12 500P w2 Joe Hloggs
Group Name Telephony Services v g Dol tois i e S 216)
i [ 1® [ Password Protected o
Identifiers 06100015 500P 6209
Relare [ | | Soft Keys/Add On Modules | Display Names | Busy Fonard Ths | 06200000 et 2083
06200001 DCS 2215 DECTSET
Last Name 1 S 062-0-00-02 DCs 2086
[ V| Key Features
: Key 15 Key 7 063-00000 v 27
Network itercom
Froem [Tech v | S I L | | e o e [~
Employee # v ‘ Key 13 H Keys ‘ No Hold Cc
Ro T No Hold Conference/Speed Call Terminal Number A
om [FFo1 v ‘7‘ ‘ ot || ey 01000005
AocartCode | - [ Mewekmen || s 01000007
P | | On Ste Notfication 01000011
= il 5 [ | o e
e Y 01000013
\ gl | VGG | proeOverse ek oicsa e
Pivacy Release 01000015
| Key 9 Il Ko 1 | | Prvat L Nomingeg | 1| ovesans
[ Key 8 I Ker 0 | O Stondard ® bvnced O Stkers b v
a Sty @ Dgtal (1P praogue () ST
[ Terget DN B =
Name. Members
VewTipe @ Butars O Ut e -
= = dnin n
Feature Groups Feature. Setting Change To Type Prompt
Al Abandoned Call Record/Time to Answe... Denied General (CLS (ABDD)
Changes Only. Access Restiction Conditionally Securty CLS (CTD)
Non-Defaut Orly 'ACD CDR Key Selecton Denied Gereral CLS (PKCH)
Call Pclap Aemate Cal Forward No Answer Direc Horting D m— .
Dect Options Altemate External Call Forward Mo Answ. Hurtting AEFD eeinte e e
Dislay Aemate Extemal Hunt Number Hurting AEHT
Hunting Altemate Hunt Number Hunting AHNT
IP Zones Altemate Redirection Day Option Hunting DAY
Vessage Wating Atemate Redrection Holday Option Hurting oL
Rnging Options Atemate Redrection Time Option Hurting ARTO
Securty and Access Audble Remindercf Held Cal Denied Gerenl cLs (+RHD) v
Site: Avaya C51000 - Main

0 Multiple Groups You can create as many telephone groups as required, add any
number of telephones to a group, and telephones can belong to multiple groups.

1 Mixed Telephone Types Groups can contain telephones of different types. PhoneMaster

will only apply changes relevant to each telephone type.
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TELEPHONE FEATURE GROUPS

With hundreds of features available to program on telephones, it can be a task in itself just to
find the feature you're looking for. PhoneMaster allows you to create customized feature groups
to arrange the features you use regularly for easy retrieval.

Telephone Features

Feature Groups Feature Setting Change To Type Prompt "
Al Abandoned Call Record/Time to Answe... Denied General CLS (ABOD)

Changes Ony fccess Restriction Securty CLS ([CTD)

Non-Defauk Orly Boss Secratary Enhiancement Denied Ganeral CLS (BFED)

Call Figkup Boss Secretary Ring Mode Boss Secretary Enhancement

Dect Options Call Forward AllCalls To Extemal Numb...  Denied

Display Call Forward By Call Type: Deried \ Allow

Hurting Call Forward No Answer Denied Deny

IP Zones Call Pick-Up Denied

Message Wating Conferes Display Count Alowed Clear

My Features Comorate Directory Denied Display CLS [CRPD)

Ringing Options Hurt By Cal Type Denied Hurting CLs (HBTD)

Securty and Access Hurt: Number 0 Hurting HUNT S

Feature Groups You can create your own Feature Groups which contain the features
you select. Clicking on a Feature Group will only display those features which you
have selected as part of the Group.

Changes Only Feature Group By clicking on this Feature Group, only changes to
features on a telephone which are pending will be displayed.

Non-Default Only Feature Group By clicking on this Feature Group, only features
with settings which differ from the default telephone system settings will be displayed.

Prompt The Prompt column of the Features List shows you the Avaya programming
Prompt which will be used to make changes to a particular feature of a telephone when
uploading the changes to the telephone system.

Setting The Setting column of the Features List displays the current setting of each
feature on a telephone.

Change To When you make changes to the features of a telephone in PhoneMaster, the
changes will be added to the Change To column of the Features List. This allows you to
easily see at a glance what changes are pending for a telephone.
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REPORTS

The Reports feature in PhoneMaster makes it easy for you to extract information about any

or all of the telephones in your system, in a format that suits you.

Telephone Features Output Formats
Select any combination of telephone features to
be included in the report Output Format

Individual or Tabbed Format M -
Choose to have the output fields as rows, or in
tabbed format with the output fields as columns Comma Separated (.cev)
Teadt (i)
Save Report Formats Ewcel Worksheet (xds)
Report Formats can be saved and reused Tab Delimited {tab}

Quick Print

You can also extract a snapshot of any individual telephone by right-clicking on the
telephone in the Phone Administration screen and selecting Quick Print

8 Fle Comnect Telephones Administration LogFiles Users Windows Help -5
ﬁ New Q save @ Cancel | @K Delete p find @ tep | [ close @ Run Report
Telephones
ps]
Edenson Type  Pot Name R cos T User Name Depatment Status E
2000 %40 S001Y  AmandaGoodbody 1 T 1 Amanda Goodbo... Sales Nommal a
2000 XMOBLE Tech Support] 0 0 1 Tech Supportl  Tech Suppott Nommal
2008 ea8D- X Sareh Hingley 2 1 1 Samhtingly  Accounis Nomal
216 4610 SO0O24  James Tyler 7 3 100 James Tyler Shipping Nomal
3123 %MD SO0IE7  Martin Crawlord ] 0 1 Martin Crawford ~ Sales Nommal
5100 4610 SI010  donlee o 0 1 dobn Lee Sales Nommal
Identiers
User dertfiers | | Telephone 1gertfers 2] Feature Groups Featire Tpe  Prompt [z
] Fit Name Extension L Al [C] Coverage Path 1 Stion  Covera =
[ Last Name P Non-Defauit Oy [T Coverage Path 2 Staton  Covera
(] Depatment = My Features (] Hurtto Station Saon  Hum to
] Division [T Data Exension Station . Data E
[T Employee # [ Survivable GK Nods: Name Staton . Suviva
[ Room [ Lock Messages Swtion  Lock_M.
[] Accourt Code = [] Securty Code Feature . Securty. g
Bufton Features Output Fomat
Include Button Features Inlcude Soft Keys/Add-On-Modules
4] ] Keys: HTML (hém) i
Output Options
et © ToburFormet
Output Fie Apend Dateto fletame [, jgyigaiTelephoneFomat
Saved Reports
Name Format St File Name
My Repart HTWL (im) Tabutar
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MAKING IT EASY

PhoneMaster has many built-in features that make it easier to use than any other
administration tool for your telephone system. Here’s just a sample of some of PhoneMaster’s
features that put it ahead of the others:

Undo Changes All changes made to a
telephone are saved in a history table. A ]
previous configuration can be viewed by 104 Jul 12, 1227
clicking on the relevant date from the Last o ———04Jul 12, 12.28
Change listbox on the View/Modify

Telephone window. The telephone can then

be restored to that configuration by clicking

the Save button.

Recover Deleted Telephones The undo feature on the View/Modify Telephone window
can be used to restore telephones which have been previously deleted.

Spare Directory Numbers
PhoneMaster will search the database
for unused directory numbers - you
just specify what number you want to
start the search from, the number of

digits you want and how many spare Customer [
numbers you want. Once the search - —
is completed, you can drag any Hodig| 1) v

number from the spare directory
number list and drop it onto the
directory number box.

10
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DISASTER RECOVERY - RESTORING TELEPHONE SETS

PhoneMaster maintains its own database of telephones which can be used to restore the entire

telephone database to the telephone system if required. For example, if the telephone system

database becomes corrupted or destroyed for any reason, such as a switchroom fire, and no

usable backup files can be found, then you can simple use PhoneMaster's Disaster Recovery

Utility to change the status of some or all telephones in PhoneMaster's database to New and

they can then be uploaded to telephone system.

Voice Mail LogFiles Users  Windows Help

New HSM )ﬁanm | x Delete p Find @ Help | [gg] close |

g x

W File Connect Telephones

Ll Avaya CS1000 - Ma R

Telephones | Display Names |

[P

000-0-03-00
000-0-03-02
000-0-04-00
000-0-04-01
000-0-04-02
00000500
000-0-0501
010-0-00-05
016-0-00-11
017-000-15
096-0-00-00

Status

Deleted
Deleted

Show Telephone
Select Al
Clear All

~

Schedules

Change Status To New

Delete

Name Date/Time Type Log File
Daly Set Changes 07/01/2013 ... Onee-off C:\PhoneMaster (EE)\Daiy Set Changes.og
New Sets 06/02/2013 1. Onceoff C:\PhoneMasterS (EEJ\New Sets log

173 Telephones Found

Siter Avaya CS1000 - Main

11
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TELEPHONE MIGRATION

PhoneMaster can migrate telephones from Avaya CS1000 or legacy Nortel systems to Avaya
Communications Manager. PhoneMaster will copy selected telephones from the source
telephone system to the target telephone system, preserving extension numbers and names,
and using a user-defined Transformation Profile to map features and keys from the source

system to equivalent features and keys on the target system.

Full or partial migrations can be performed, allowing you to migrate all telephones at once

or to perform a phased migration over time with selected groups of telephones.

i} PhoneMaster - [Avaya Migration] o
H Fle Comect Tekephones Admniin VoiceMsil Maimenance LogFles User Windows Help _ex
) e [l sove K Jconcet | K vaee | D rna @ iop | [ cose ste 3
o ) S |
Serverame 1921680210 Pon a3
Tendematin Prfes S Typas & Koy Fore | Ao ko s f Seic Fotve | it
UserName  avaya@192.168.11.15:5022 Name Set Types. Key Features
Nordlto Ay Nodtel Avaya [ Noctel Avaya Al
i [ r— | 25 w50 Busy Fud. S Brdged fopesrance Ans
204 0 MalcousCal Tace
(¥ Secure Connection ‘Save Settings 2002 9650 Language
2001 620 Conference Display Corf Display.
ocs a0 N bt
Migration Monior 500P 2500 Btnd Msg Waitng.
0 250 Renoe og Wotg
005 ®0 o
900y se0sP Caln st Calertlo
2504 560 RedaLit
2o ssaose Hotie U DN
02 05 On e Nafctin
350 se0sP el s0
2 5540 ol o Cra Ex )
B0 sei0sP ot Wetig
a0 set0sP Carfencad
=6 s6i0 Ring Agan Ao Callack
7 250 Sige Cal Frgng
216 50 Tt
212 e Ao e
e s P Capeon
05 506 Coreence &
200 ssi0 Noke Sty Dol
206 0 Mulle Cal Non-Rig. P
okieCal B s
) Nosie Desert ‘Single Call Non-Ringing
0001008 Priorty Ovemde
wpai0as Foes Daconect
w1010 CaimEos,
Jom Hoore puirial?
LU0 ConorBames Saes Raton
09600002 Keth McDonald New Save Delete Aoe Fommency x
09600003 John Bame g =
w0000
L0055 Tromss s e e Nomal o
L% Pronewar Text o em Nomna o
5600007 i) Nomma o 5

Site: Avaya CS1000 - Branch
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NUMBERING PLAN UPGRADE UTILITY

The need to upgrade a telephone system numbering plan can arise regularly in the telephony
world, whether it's to accommodate a system expansion or to integrate systems into a network.
Such occasions may call for adding extra digits to the extension numbers on the system, or maybe
replacing leading digits with other digits. PhoneMaster's Numbering Plan Upgrade Utility makes
this task easy and can save time and money by automating the task and can eliminate human
errors which may occur in a manual upgrade.

& File Connect Telephones Administistion Maintenance  LogFiles  Users  Windows  Help ™
New B Save @ Cancel | K Delete p Find '@ Help Close ENAGC Supplies Inc. Y

Trandformation Fiofle

Defete [1 | Leading Digis Only applyto Dirsctory Numbers with |3 v | digis

24 New Leacng Digt) 56| [ Only apply to Directory Numbers starting with |2

N
Only apply to Prime Directory Numbers
Test Transfomation
Type in Old Number to test - New Number will display automatically
OdNumber (2000 | New Nurber (56000 |
Telephones
[k S [P

™ Name Department Type Nurber Status DES ~

000-0-03-00 dimmy Joyce Marketing 3904 2000 Nomal PM

00000302 Terence Kemns Marketrg 2003 2002 Nomai PM

0000400 FAX1 st Floor Services 500 4001 Nomal ]

Q000D FAX2 s Floor Services 500 4002 Nomal PM

000-0-04-02 FAX 1 2nd Floor Services 500 4201 Mormal PM

000-0-05-00 Francis Fiynn Sales 2616 2032 Normal PM

00000501 Emis Bank Marketrg 216 203 Nomal PM

09600000 Joe Weber Acsauns 2004 2081 Nomal PM

096-0-00-01 Henry Black Marketing 2050 2064 Mormal PM

096-0-00-02 Lamy Kerins Marketing 2004 2066 Normal PM

096-0-00-03 David Hampson Technical Support 2004 2068 Nomal PM

09600004 Bob Duval Seles 2004 2070 Nomal P

NeEANNA Minhasl lanns Tanhninal Qunnnd 9004 M7 Mol =17} bt
Sohedues

Name Date/Time Tipe Log Fie 2]
Set Changs Scheduie 29/09/2011 145459 Onceoff  C:\PhoneMastersetchangeschedulelog
Site: ABC Supplies Inc. J

13
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ON-LINE HELP

PhoneMaster comes with a fully context-sensitive on-line Help facility. As well as giving
you a step-by-step guide to using PhoneMaster’s many features, the on-line Help contains a
description of telephone features and how they can be implemented with PhoneMaster.

e = & @
Hide Back Forwad  Prnt  Optior
Corterts | index h o A
Cortet | i | Someh | P - [Phone Administration] 00
& W What's New
[E] Getting Started Please take a moment to review the ‘New’ Phone Administration window. Click on any area of the screen to see a description of each pane
[El] The New' Telephone Administration Window] - - — =)
21 Pickup Groups = Phonemaster - (Phone Adninistation]
E) Faceplate W fle Comect Idephones Adminstotion Maimensnce LogFiles Users Windows Help e x
o TGS 1 v [l Rjconcn | XK o | D g 4 rinory @ e [ e e agCSuppsic. -
@ Telephones.
@ Administration ]q;
= ( Telephone System ';ﬂ;
[£] Telephone Maintenance = e
2] Face Plate il Ued B e it o e Cosomr S st Sy 10766 12 1441
[£1 Data Dump ™os 0 w 0 [ ne e o [Pentns JO) 7 pasewort Prtocted
[£) Setting the Telephone System Time & Date s
[2] Check Error Code A Keya /0 O Mokl | ity Nars | By e [ Gl
@ Sites Rency =) Modies | Diply Names [ Busy Fonuard Detais
Lot Name v
.1 Lecmcn St L=
Pronatsmviaeo T o el S v | -
5] PhoneMaster Video Tutorials P Ausodel
51 End User License =
[E1 Contact Us Eivioes E0I02 v
Cost Crter o - 1
I e = Programmable Keys T
Displaying the telephone sets
Emai Alane@ABCSupplescom programmable keys. For further L. owe
assistance on adding a key feature
please see Add or Modify Telephone
T Features or Keys help section.
s Grups Sumg  CoeseTo Tive [
Ao Abandoned Cal Record/Timeto Answe... Denied. General CLS (ABDD) |
Changes Only Unrestricted Securty CLS €TD)
Non Defc Oy 0 1
| cot Pk Deried. Geneal CLS (PRCH)
DectOptors o Denied a0 aspon
Display. ACD SPID
Hunting Agent Denied General CLS (AGRD) Tempiate Name: Tyee
1P Fesres Atemte Ct Forward o Arer rect Hrtng 0 1140+ KEM Terpise 10
Message Watg et ExealCol Forward o Anaw. Hortng serD 1140 o Terise o
Ringng Options Ahemate. Hunting AEHT
vy s -
10 Cll Records Found Site ABC Supples
< »

1 Contents A list of the PhoneMaster windows and a step-by-step guide to using them.
I How To...A task-oriented guide to configuring your telephone system with PhoneMaster

1 Telephone Features A complete guide to the telephone features which can be configured
through PhoneMaster.

1 Key Features A guide to the features which can be added to telephone keys with
PhoneMaster.

14
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SCHEDULED PROGRAMMING

Uploading programming changes to the telephone system can be time consuming.
PhoneMaster enables you to attach programming changes to schedules which will
automatically be uploaded to the telephone system when the schedules activate.

_ PhoneMaster - [Schedules]

gl File Connect Telephones Administration LogFiles Users Windows Help

ﬁ New HSEVE x@ Cancel x Delete p Find l@ Help Close

Schedule Details PC Date & Time
fame S L
Log Fle  C:\Visual Studio 2010 Projects'PhoneMaster§\PhoneMaster6bir ‘ 22-Jul-14
Date & Time 03 Jun 2014 18:04:05 B~ Times
St s | 73806
Recuming Schedules: Onfy synch changes since previous synch.
Schedule Attachments
Site User Name Type Details
Avaya CM HQ admin Change Telephone  Extension: 2000
1 Attachment
Schedules
Name Date;/Time Type Log File
Test Schedule 03-Jun-14 6:04:05 PM Once-off C:\Wisual Studio 2010 Projects'PhoneMaster'\Phone

Once-off Schedules Schedules can be once-off which will activate once at the scheduled
date and time, and will not activate again unless the schedule date and time is changed.

Recurring Schedules Schedules can be set to activate repeatedly at daily, weekly or
monthly intervals.

Multiple Schedules Create as many schedules as you need.

Multiple Attachments Each schedule can have multiple tasks attached.

View Attachments The attachments to a schedule are displayed in a list and the details of
an attachment can be viewed by clicking the Show Attachment button.

Delete Attachments Individual attachments can be deleted from a schedule without
affecting the other attachments.

Upload Now Any schedule can be activated immediately by clicking the Upload Now button.

15
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SECURITY

PhoneMaster’s multi-user login security allows you to configure multiple users, each with a
custom user profile which determines the user’s level of access to PhoneMaster’s features.
Logging into the telephone system also requires the telephone system password which can be
saved in encrypted format in the PhoneMaster database.

)

L
% Mew H Save x@ Cancel x Delete Exit
Users

User Profile Sites

[admin] Sites

User Name
|admin Phonewars House
Phoneware Lab (Successi...

Feature

Site

Telephone Administration
Telephone Move/Swap
Group Modify
Telephone Templates
Options

List Administration

Pilet Directory Mumbers
Call Party Name Display
Schedules Stes Avallable to User
System Information Phoneware House
Database Synchronisation Phaoneware Lab (Successi
Telephone Maintenance
System Time And Date
Data Dump

Teminal Access

Login Scripts

Telephone Ltilties
Directory Numbers

<

Select Al H Add

| Set Read/Write for all Features

0 Login Security A valid Username and Password is required to start PhoneMaster.

[ User Profiles The PhoneMaster administrator configures the user profiles to determine
the level of access each user has.

I Password Encryption All user passwords are encrypted in the PhoneMaster database

[ Telephone System Password A valid password is required to log into the telephone
system and this password is encrypted when saved in the PhoneMaster database.

16
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OTHER FEATURES

Database Search

Comprehensive database search and sort facility for finding telephones. Search criteria
include Name, Department, Directory Number, Telephone Type. You can also search by
telephone features e.g. search for all telephones with a Hunt Number of 7000 and Last
Number Redial feature enabled. Standard wildcards ("' and '?') can be used in the search
criteria

Log Files

PhoneMaster maintains log files including a log of all changes made to telephones, an
event log with login/logout details and an error file which records any programming
failures.

Multiple Sites
The multi-site version of PhoneMaster allows you to administer a network of telephone
systems from one central location.

Multi-User Version
The multi-user version of PhoneMaster allows several PhoneMaster clients to access the
PhoneMaster databases on a network server.

17
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CLASS OF RESTRICTION

The Class of Restriction screen in PhoneMaster allows you to edit the restriction level associated
with the features within a group, as well as the Calling Permissions, Service Observing Permissions

and Authorization Code Permissions.

Feature Search
A handy Feature Search box allows you to quickly find the feature you want by searching by full
or partial feature name

:"_ PhoneMaster - [C :

sl File Connect  Telephones  Administration Log Files Users  Windows Help

MNew B Save >§q{ Cancel x Delete p Find le Help Close
Class of Restriction Number

Details | Calling Permissions I Service Observing Pemission: I Authorization Code Permissions
Feature Groups Feature Setting Change To
Al Diescription
Changes Only FRL [}]
Mon-Default Only Can Be Service Observed Yes
My Features CanBeServiceObserver Yes

APLT Mo
Calling Party Restriction outward
Called Party Restriction none
Partitioned Group Number b
Forced Entry of Account Codes Mo
Pricrity Clueuing Yes
Direct Agent Calling Mo
Restriction Ovenide none
Facility Access Trunk Test Mo
Restricted Call List Mo
Can Change Coverage Mo
Unrestricted Call List

Accessto MCT Yes
Fully Restricted Service Mo
Group || Category For MFC F
Hear VDM of Origin Annc Mo
Send ANl for MFE Mo
Add Remove Agent Skills Mo
MF AMI Prefix

Automatic Charge Display Mo
Hear System Music on Hold Yes
FASTE Display PBX Data on Phone Mo
Can Be Picked Up By Directed Call Pick... Mo
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AGENTS

Agents can be Created, Modified or Deleted in the Agents screen in PhoneMaster and the
features and skills associated with an agent can also be edited.

PhoneMaster - A&

File Connect Telephones Administration Logfiles Users  Windows  Help

ﬁ New BSEVE )@mm\ xDe\ele med w@Ha»p Ecmse

e
logniD  Neme  Btenson TN COR  Cowem.. Callto fein 2 tHEFesten
2002 tesiagent unsiaes 1 1 i silicuel Name e agent LW Log Extemal Cals [
™ o1 R AudiX Name for Messaging -
Coverage Path 1 ns [ Login Name for ISDN/SIF dispiay ]
Securty Code AUDIX Auto Answer
MIA Acoross Skils [sytem  +
ACW Agert Considered ide [gysem
Fort Bdengon AUX Work Reason Code Type [system__»
Logout Reason Code Type [system_+.
Maimum Time Agert In ACW before Logoust (secs) =
Forced Agent Logaut Time
Agert Sidls
Ey Sl Namber  Feserve Level SlLevel || =
Diect Agert Sl 1 afsomirtens) |- E
2 -
Cal Handing Preference [dlievel = 2
4 =
[E] Service Objective :
[ Local Call Preference
Warning: Agent must Login again before changes take effect

CALL VECTORS*

PhoneMaster's Call Vector Module allows you to:

Create/Edit/Delete Vectors and Vector Steps
Copy and Paste Vectors and Vector Steps
Re-order Vector Steps by dragging/dropping
Create Vector Templates for creating new vectors
Run Reports on Vectors and Vector Steps

Export/Import Vectors to/from delimited files

* PhoneMaster's Call Vector Module is due for release in Q3/2015. Contact Phoneware for further details.
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ABBREVIATED DIALING

Programming your Abbreviated Dialling lists is simplified using PhoneMaster 6. Abbreviated
Dialing (also known as speed dialing) is used to reduce the number of digits you must dial when

placing a call.

o-l File Connect Telephones Administration LogFiles Users Windows Help - 2 X

New g Save @ Cancel x Delete p Find @ Help Close Bl Avaya CM HQ

System List ‘ Group Lists ‘

Help

Group List  Group Name Size Progrsm Extension  Privileged Group List Pragram Extension

1 Administration 60 No
2 Tech Support 35 No Group Name ‘Mmimstm‘lion

3 Company 100 Yes
List Size [ Privileged

Ertry MNumber
1 513006609248

2z 56725511

3 94123456

4 900440895436732
5 0012125557834
3

7

8

9

900335462358792
96789324
540468711
97896543
10 95556665

Abbreviated Dialing List Group updated successfully. Site: Avaya CM HQ

1 System List
System-wide list that allows you to program numbers accessible by all telephones.

m Group Lists
Define Group lists where members of a group have access to frequently dialed
numbers

[ Personal Lists
For users who need access to their own set of stored numbers.
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HUNT & PICKUP GROUPS

= Phoniaster PR GO

PhoneMaSter includes screens for & File Connect Telephones Administration LogFiles Users Windows Help

1) e [l e [ K)ot | 2K i | (D et | e | 5 e

programming your Hunt Groups and

Group Number  Group Name: Bkt Croe Moptes
Pickup Groups. [ o St Gou b [1 | Gupime S
Entry Number Name =
T s
O e
R T
5 =
6
;
:
5
3
1
12
13
5
B
5
i
18
19
B
5
7 s
< . ] v

AUTHORIZATION CODES

PhoneMaster includes a screen to allow you to Add, Edit and Delete Authorization Codes, assign
names to codes, and a facility to search for codes by Code, COR or Name.

gkl File Connect Telephones Administration LogFiles Users Windows Help

i ﬂ New gSave @Cancel xDe?ate p Find @Help E Close

Authorization Codes Search
[oosess |1 Special Servicas 15 Codes Found o W 5
Code COR Name
o573 1 Overseas Accourts ELE
0276638 1 Special Accourts
0748573 1 Sales Dept MName
1003655 1 Special Services
1073163 1 :
1276 1 [P Searcn  [[ Qe
1179136 1
1190539 1
1234567 3 Priority Accounts
1252350 1 System Features Settings
1425198 1
1475268 1 Muthorization Codes Enabled
1728577 1
1872330 1
7654321 3 Intemational Cffices Authorization Code Length: 7
Auth. Code Cancellation Symbol:  #
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OTHER FEATURES

Here are some of the other features included in PhoneMaster to help you administer your

Avaya Communication Manager systems:

Extension Numbers

This screen displays any or all of the Extension
Numbers configured on your system and
includes Extension, Type, COR, COS and
Coverage Path. It also has a Quick Search box
to allow you to search for full or partial
Extension Numbers.

Site Dialing Plan

Before you can use an extension number on a
telephone, it must conform to the Site Dialing
Plan configured on the telephone system,
which PhoneMaster conveniently displays.

Coverage Paths

fr— i M
20 Site Dialing Plan __'_ el

Number Dialed Total Length Call Type

&

gggggagss

TP @ B W W R =
L3 b3 = L b b~ B0 D G e

PhoneMaster includes a screen to allow you to Add, Edit and Delete Coverage Paths.

System Information

The System Information screen displays useful information about your telephone system,
including System Features, System Configuration, Trunk Groups and System Capacity.

ol Ffile Connect Telephones Administration  LogFiles  Users

Windows  Help

f‘ New Bsave @(mce\ XDE}EtE p Find lg Help E Close

System Features | System Confiquration | Trunk Groups | System Capacity |

Authorization Codes Enabled [¥]

Authorization Code Length

Authorieation Code Canuellaion Synibul #

o

Attendant Timeout Flag

Display Autherization Code

=

TTI Enabled

]

Dirsct IP IP Audio Connections

&

&

IP Audio Haipinning

Auto Hold

=]

EMU Inactivty Interval
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SPEED CALL LISTS

PhoneMaster enables you to program Speed Call Lists, System Speed Call Lists, Group Hunt

Lists and the system Hotline List.

sc Fle Connect Telephones  Administration  Voice Mail  Maintenance  LogFiles  Users  Windows Help

New Hgm @Qan(e[ XDEME p Find @ Help Close [ Avaya

Lists
List Type

Mumber Type Status Name

0019 Group Hurt Nomnal ® A

0020 Hotline Normal

0021 Group Hunt Momal ) Speed Call List

0024 Speed Call Mormal

0025 Speed Call MNormal (Y Sysiein Soeod Gl Lice

0026 Group Hunt Momal

0027 Speed Call Momal

0028 Spesd Cal Nommal LGttt

0029 Spead Cal Nomal aT T

0030 St Nomal ) Hotline Lists

0031 System Speed Call Momal B
003z Speed Cal Hornal v Search |ListMumber v/ | [#]
< >

List Entries List Details

3 |087423801 Michael McKeever Name

Entry Mumber Stored Name

1 96603411 Inland Reverue List Type  Speed Call

2 86701000 Doctor

3 9087452115 Accountants Cffice Main No List Number | 0030 |

4 9040468602 Goff Club

5 040467731 National Bank Maximum Stored Number Length ‘16

6 012825286 Home

7 040468042 Chidrens Schaol Number of Entrisin List |10 |

8 92780575 John McDuff

9 087423801 Michael McKeever Network Class of Service

Site: Avaya C51000 - Main FH
-

I New Add new lists or modify existing lists.
I List Types Speed Call, System Speed Call, Group Hunt and Hotline.
I List Names Assign names to lists and list entries for easy identification.

1 Delete Deletes the selected list from the Telephone System
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PICKUP GROUPS

PhoneMaster includes a screen for programming your Pickup Groups, making it easy to see the
number of existing pickup groups and change the members of a pickup group.

o File Connect Telephones Administration  VWoice Mail  Maintenance  LogFiles  Users  Windows Help

ﬂ MNew BSava @Cancal XDEIete p Find we Help Close

Pickup Groups Details
e Pickup Group Members
I S ™ Name Degartmert Type  Momber Status DES
Group Number  Group Name 096-0-00-09 1120 6419 Normal PM
10 Sales Office
2 Dispatch Area
3 Marrtenance Group

Add Members (drag & drop or click the + button)

™ Department Name Type  Number Status DES Pickup .

AUTHORIZATION CODES

PhoneMaster includes a screen to allow you to Add, Edit and Delete Authorization Codes, assign

names to codes, and facility to search for codes by Code, Class or Name.

[ PhoneMaster (A
o Fle Connect Telephones Administration. VoiceMail Maintenance Log Files Users  Windows  Help

I = P o T S SURC T, S

Ahotasion Codes Search
16Cotes Found o T

code G Nome
0136 000 Class
o1e6 o0
ore3 o0 Name
oo o
o5 oot
w5 oo
w0 oot
w5 oot
o5 o0
o1 oor
= oot
w5 oot
o5 ot
w50 a0t
o253 o0
o oo

Auhotzsion Code Casses e

- iassarcass et (04

Class. Access Restrictions TGAR NCOS =
00 Tol Denied 02 05 @ Recorded Announcement Rotte Number
W1 Condonaly Tol Dend o o«
002 Conditionaly Toll Denied o1 00 Allow Call Detail Recording on Authorization Code [
W3 Condtonsly To Doned o ®
04 Condienaly Toll Dend o © Adorataly Generte AdherationCods ]
W5 TolDened ® ©
6 Condional To Dend o ® e B
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FACE PLATE

The Face Plate screen is a graphical representation of all the cards in your system, both physical

and virtual. By selecting a card you can see all the telephones programmed on that card. You
can stat the card and see the status of all the units programmed on the card and by a simple
right click enable or disable any unit.
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TELEPHONE MAINTENANCE

PhoneMaster enables you to perform first-line maintenance on telephones using simple

point-and-click operations.

8 Fle Connect Teleph i Voice Mail  M: e LogFiles Users Windows Help -

New g Save ?E/ Cancel x Delete ;Q Find @ Help . Close 8 Avaya CS1000 - Mo 8
Telephane Detais

Status |ACTIVE

Trace Telephone - Orginating Party Trace Telephone - Teminating Party IDU Telephone Data
1DU 001 0 0002
e Hwcher ORBCn NN i et Hoech e OF oy e oG .
[ooioo0z | [202 | [3820 ] [omooeos | [212 | [2516 | I N e
T T ——— NT CODE: NTDLIZAC
Name | Lany Fyan | Name | Keith Copeland | COLOR CODE: 35
R R RLS CODE: 06
Departmert  [Saes I Departmert  [Techrical Suppatt | SER NUM: 209437

Number Dicled ~ [212 |
™ Name Departmert Type Number Status DES It
00100002 Lany Ryan Sales 320 M2 S 13820
00100003 Conor Lawior 615 203 CON
0010-00-04 Audrey Bermingham 2616 2 Enzble PM
00100005 Stephen Tiemey 20 ;5 Disable 13820
00100006 KITCHEN 08 206 T P
00100007 Mark Binions 320 205 3820
001-000-08 Keith Copeland Technical Support %16 212 DU TEST
00100009 Phillp Kiwwan %16 20 e cai7
00100010 Mel McCarmn 3820 209 bl s M3820
00100011 Stephen Hegarty %16 218 Nomnal X1000
00100012 Martina Makin %16 213 Nomnal c217
00100013 Paul Menza A0 5520 Nomnal M3820 3

GetStatus | | Emeble | | Dissble | [ Tmee | [ IDU
Logged in to telephone system OK Site: Avaya €51000 - Main
—

[ Telephone Status Retrieve the status of any telephone e.g. enabled, disabled, idle,
busy, etc.

[ Enable Telephones Perform a software enable on telephones.

1 Disable Telephones Perform a software disable on telephones.

m Trace Telephones Trace any telephone to determine the origin and destination of
active calls.

m Identify Unit (IDU) Identify the unit attached to the Terminal Number (TN)

m Show Telephone View the configuration of the traced telephone
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SYSTEM INFORMATION

PhoneMaster retrieves system information from the telephone system and allows you to view
it.

8 File Connect Teleph Voice Mail LogFiles Users  Windows

New ﬂma @Canca\ xnslets p Find oHeLp Close

System Information | Route Data | ACD Queues | CON's |

FEX Software System Settings
System Ste 1D System Software Packages
= Network Loops
10006378 Nurber  Name Al[2] Bendant Duectory Nomber 0| B
= o - - "~ | oop Loop Type ~
System Software Release 18 5525 Special Prefic | 1989 000 Superoop
18 DDSP ) —_— | Superoop
\ersion: [FI50 o e Set Relocation Securty Code | 1234 | 008 Superoop
012 Supedoop
- 2 ol M
ease = Gisk Station Control Fassword Length |4 1| I i
jasue: [0 » cHa — |2 Supedoop
2 o Pretranslation Encbied | NO ]| fan S o
s BAUT e 040 Superoop
- @ i) Call Forward to Extemal Line |3 ] | | oae e
| Download History File 2 NTRF o Call Dot Rcorting Enabled | ES ] | Lws Superoop v

Site: Avaya C51000 - Main J

1 PBX Software
Details of the telephone system software release and packages.

[l System Settings
Telephone system parameters.

' Routes and Trunks Configuration details of routes and
trunks.

[ ACD Queues
Configuration details of ACD Queues.
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OTHER FEATURES
Call Party Name Display

Assign display names to directory numbers - either through the New Telephone
or View/Modify Telephone windows or through the Call Party Name Display
window.

Corporate Directory

PhoneMaster allows you to create a Corporate Directory which can be uploaded
to the telephone system. The directory can be either created from the CPND
database, or from the User Identifiers associated with telephones. The
Synchronise Database screen also allows you to retrieve the Corporate Directory
from the telephone system.

Pilot Directory Numbers
Add/Modify pilot directory numbers through the Pilot Directory Numbers
window.

Phantom TNs and DNs
Add new or modify existing Phantom TNs and DNs.

Terminal Access
Allows you direct access to the telephone system programming interface allowing
you to access any overlay programs which PhoneMaster does not use.
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PHONEMASTER SINGLE DEDICATED PC VERSION*

* for network version specification, please contact Phoneware direclty

TECHNICAL SPECIFICATIONS
PC Specification

Pentium® III Processor or higher
Minimum 1GB Ram

Free serial port (CS1000 & Legacy Nortel systems only)

Depending on chosen connection method to the telephone switch.

Operating System
Desktop: Windows XP, Vista, Windows 7 & Windows 8

000C00I000000DooOmnemeoo

Qo000 0oino00O0omenD

AES Server (Communication Manager Systems only)
PhoneMaster communicates with Avaya Communication Manager systems via AES Server,
which must have the System Management Service enabled.

Connection Modes (CS1000 & Legacy Nortel Meridian Systems only)

UI000rDO0D00IO0[PhoneMaster supports direct connection from a free serial port to the
telephone system SDI port.

Ui0N00O00000MNO0: PhoneMaster supports a dial-up (pulse & tone) connection to a
modem connected to the telephone system SDI port.

00100m000000000: PhoneMaster supports telnet connection to a serial server device
connected to the telephone system SDI port.

O000000MO000000I00: TCP/IP connectivity is supported to the Meridian Ethernet port on
Meridian C-processor machines running the required Meridian software realease

Secure Shell: Use SSH to connect to the Call Server that is running the required software
release.
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OTHER PHONEWARE PRODUCTS

ol

a CALLBILL

Call Accounting
Made Easy

CallBill is a leading-edge Call Accounting product
that finally brings to the market a level of flexibility
that was previously only dreamt of. CallBill's Report
Design Module gives you full control in designing the
reports you want and allows you to present report
data in a format that suits you.

ol

D DIRECTORY

Online Corporate Directory

Made Easy

Directory is an on-line Corporate Directory package
that presents the company's internal telephone
directory to the user in an easy-to-use browser-based
application. Directory eliminates the need for
publishing costly paper-based internal directories that
are invariably out-of-date before they're printed.
Using the Integration Module and PhoneMaster, the
directory database can be automatically synchronised
to the telephone system database.

(2 B INTEGRATION

ol

Real-Time Transparent

Product Integration

31

The Integration Module runs as a memory resident
service and constantly monitors the Switch
Administration (PhoneMaster), Call Accounting
(CallBill) and Directory databases for any changes in
one database which need to be synchronised in the
other databases. Any changes made to an Identifier
(Last Name, Department, Email Address, etc.) in one
product will instantly be reflected in the other
products, without having to do anything. This
completely eliminates the need for maintaining
personnel information in more than one application.



Contact Phoneware

USA & Canada
Tel (800) 660 9248

UK
Tel (0800) 169 8618

Ireland
Tel (0404) 68711

International
Tel +353 404 68711

E-mail
info@phoneware.ie

Website

www.phoneware.ie

Download your free evaluation copy of
PhoneMaster from our web site.

’(..i)l

PH ONE W A R E

our software - your solution
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