
beyond the Conference Room

How dispersed government teams
make secure, critical connections
in one touch, with OneScreen

The Department of Health, Washington DC (DOH) is an enterprise size organization made up of over 
thirty different agencies that all work together each day, from multiple locations. The DOH teams 
work at top speed and with critical, highly secure information and need reliable, øexible technology 
tools that work seamlessly together, to support their communication and collaboration efforts.

The DOH agencies had acquired a large array of 
existing communications technologies  both 
software and hardware which meant that many 
separate and dispersed teams that needed to 
easily work together were using disparate 
technologies that didn’t offer adequate 
integration, functionality, or security. An 
exextensive amount of time and money was 
wasted trying to make these diverse systems 
work collectively. 

Also, this line of work involves a regular 
exchange amongst team members in alternate 
locations in real time. The DOH needed a 
collaboration tool that was able to securely and 
immediately connect teams of people in 
different locations, allow them to share and 
annotate on critical information, and also work 
frfrom practically any device - all at the click of a 
mouse.
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