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FIELD/SERVICE TECHNICIAN
Last Update: 12/18/2019

General Summary
The Field/Service Technician is responsible for the installation, demonstration and training at customer
locations.

Job Responsibilities

Travel (Domestic and International) to customer sites
Training and/or demonstration of field test equipment
Presentations and reporting of field results to clients
Customer support

Frequent use of hand tools

Use of test equipment

Testing of systems

Organizing Demo and Rental Equipment

Experience
e Must possess good mechanical and basic computer skills
e 2 —3years of service experience is required.

Physical Requirements
o Heavy lifting required. Need to be able to lift upwards of 50 — 75 Ibs.
o Manual dexterity to operate office equipment. Requires extended periods of standing, walking and
sitting
e Normal or corrected vision and hearing to normal range

Earnings
e This is a full-time salaried position with quarterly travel and annual bonus components.
o Benefits: PDI offers medical, dental & vision insurance as well as long-term disability and life
insurance. Paid vacation and holidays. Following the first year of employment, employees are
invited to participate in the corporate 401K and ESOP retirement plans

EEO Statement
e Pile Dynamics, Inc. is an Equal Employment Opportunity company. All qualified
applicants will receive consideration for employment without regard to race, color,
religion, gender, or national origin.

The above statements are intended to describe the general nature and level of work being performed.
They are not intended to be construed as an exhaustive list of all responsibilities and duties. This position
reports directly to the Production Manager.
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