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THE BRAKSPEAR TRAINING DIARY 2017

ﬂ” our Jcraining courses are free ]COI” any Brakspear Jtenanfs or |6$€6, and any
managers, head bar Stag, head Ch@]fS or St&]CF members Working in H)ose PUbS. P|aces
are |imi{ed SO bOOI( ear|y J(.O avoid disappoinfmenf. WI'NlSt some courses are SCl’]@dU'Gd JLO

run once, we are happy {',O re-run Jthe course hf Jthere IS demand ]COF iJL.

We have made courses FOI” half days SO Jtenanfs, |GS€6 and staﬁ can aﬁend WiH\OU{

Jf,OO much disrupjtion {',0 fhe PUl)S, we a|so have 6 new on|ine courses.

Please contact Gill at Brakspear on 01491 570214 or gill@brakspearcouk

to secure your place or If you have any suggestions for courses you like to attend.

ﬂS men{ioned a|| courses are free bU{. Jthere IS a charge O]c £75 Per PGFSOH i]f >/OU don”t
aﬁend, or fai| J(O |€{ GI” know l)y 5Pm Jthe ﬂwursday before JEI')G course Jtak@ P|aC€. YOU
can substijtujte someone €|S€ from Jthe PUb £0 a&end. Please noJLe, SUbS’tiJCUJUOﬂS cannot be

made on JLhe wine courses.

ﬂnyone WI’)O signs UP 1(:0[' a Jtraining course WI” |)e asked ]COt“ Jtheir mobi|e Phone numben
ﬂ'\iS IS SO we can {GXJC dejcai|s O]C JL"\G course direcﬂy. -”'16 mobi|e number WI” nOt be USed

FOF any ojther PUFPOSPS, and WOI';JL l)e Passed OnJLO any Jtl']il“d Parties. IJL’S JUSt our way

e Brakspear

O]C Jcrying tO improve communicajcion.
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COURSE

High five’

High Five’

ABCQ Cellar Course

10-11am Glass Act

11-12Noon Glass Act

AM: Service With A Smile

PMI Mone\/, Money, Money

WSET Wine (beginners)

Chalkboarding

ABCQ Cellar Course

High five’

AM: Platters, Profits & Portions

PM: Stock Control

ﬂMZ SOCial Media = Facebool(, eXPerienced
PMI SOCial Media - genera| overview, Instagram e{,C

ﬂMZ Ce”ar Managemen{ = qUiCl( guide

ABCQ Cellar Course

High five”

AM: Service with A Smile

PM: Marketing, Merchandising & Selling

WSET Wine (in{ermedia{e) oy da\/ ]. O]C 3 day course
WSET Wine (infermediajte) - da\/ 2 O‘F 3 da\/ course
WSET Wine (intermediate) - day 3 or 3 day course
NBCQ Cellar Course

High five’

WSET Wine (beginners)

ABCQ Cellar Course

High five’

WSET Wine (Injcermediajce) = day 1 O'F 3 da\/ course
WSET Wine (In{:ermedia{:e) - day 2 01( 3 day course
WSET Wine (Intermediate) - day 3 of 3 day course
NBCQ Cellar Course

WSET Wine (beginners)

High five”

ABCQ Cellar Course

VENUE

WOOdS[:OCI(, Oxfordshire
WOOdS['.OCI(, Oxfordshire
Bull on Bell St Henley
Bull on Bell St Henley
Bullon Bell S, Herley
Bullon Bell St Henley
Bull on Bell St Henley
Bull on Bell St Henley
Bullon Bell S, Herley
W\//ChWOOd, Oxfordshire
Woodstock, Oxfordshire
Bull on Bell St Henley
Bullon Bell S, Herley
Bull on Bell St Henley
Bull on Bell St Henley
Bull on Bell St Henley
WyﬁhWOOd, Oxfordshire
WOOdS['.OCI(, Oxfordshire
Bull on Bell St Henley
Bull on Bell St Henley
Bull on Bell S, Herley
Bull on Bell St Henley
Bull on Bell St Henley
W\//ChWOOd, Oxfordshire
WOOdS[:OCI(, Oxfordshire
Bull on Bell St Henley
WYChWOOd, Oxfordshire
WOOdS[’.OCl(, Oxfordshire
Bullon Bell S, Herley
Bullon Bell St Henley
Bull on Bell St Henley
Bull on Bell St Henley
Bull on Bell S, Herley
WOOdS{OCI(, Oxfordshire
WYChWOOd, Oxfordshire

XThe H!gh Five course carries an addi{iona| charge JCO aﬁend as it is run by an exjcerna| Jcraining company and nOJL refunded by Brakspear



CELLAR MANAGEMENT

The ﬂward in Beer and Ce”ar Quali{y iS a BH accredijted Jcraining course and
IS d@igned J(O helP >/OU imProve yie|ds (by UP J(O 7%), increase Sa|6 (3%) and
decrease wastage. Packed WIH’] advice, {.iPS and hints JCO he'P >/OU 9I”OW >/OUI”

l)eer Salﬂ and improve >/OUI” beer qua|iJLy.

WHERE?

Its normally held at Wychwood Brewery, The Crofts, Witney, Oxfordshire 0X28

YDP To make life easier for those who cant travel to Witney, we are ho|ding it

twice at The Bell St Brewery, at the back of the Bull on Bell St, Henley on Thames,
Oxfordshire RGY 2BA as noted below:

WHEN?

Starks at 930am, finshing ak 5pm with lunch provided

7th February, 26th October at the Bull on Bell S, rest of the dates held at the
Wychwood Brewery 21st March, Gth May, 27th June, 13th September and 28th

Novembeh

TO l)OOI( )’OUI" p|ace on a course please con’cac{ ]ane’c

on 01491 570205 or Jane{@brakspeacco.ul(

@ BIIAB

AWARDING QUALIFICATIONS for LICEMSED RETAIL




INTRODUCTION TO CELLAR MANAGEMENT
- QUICK GUIDE

The C&Sk Marque ‘Infroducjtion JEO Ce”ar Managemenf

course is an idea| sﬁarter course {'-OI“ Jteam |eaders and

SUPef’ViSOI”S Wl’\O are a|ready doing some ce”ar WOI”I( l)U{'.
wanjc J(,O |earn more abouf fhe PFOCCSS 01(: C&Sl( a|e handhng,
keg dispense systems, |ine c|eaning and g|asscare. Using a
|3|end 01{: Pr@enfafions, WOFI(I)OOI(S and Pracfica| exercises,
|earners Wl” Understand hOW JCO |OO|( aPLer draugh{ beer in
the cellar and on the bar to get the best possible quality

with minimum wastage, and achieve pint perfection.

Learners W|” be assased Jthroughoujt fhe session, and a

pack of instructional documents will be supplied to take
back to stte

WHERE?
The Bull on Bell Street, 57 - 59 Bell Street, Henley on Thames,

Oxon RGY 2BA. Farking at the Brakspear offices is limited but Ttl f ESPIEGNI\[I) PNFT'[L\YGBNEATE f !IE\II

H\ere IS P|€nJL>/ O]f Parking in JL|’1€ Waifrose car Park.

WHEN? SR
Starts 9.30am, finishing at 1pm on 3rd May. < SEKGLEISEN
MARQUE
0& &4
R quart



GRAPE EXPECTATIONS

EVGI” wan{ed Jf,O I(ﬂOW more abou{ wine, WI’]&JL J(.l'\e dhcferenjc
grape varie{iﬁ Jtaste |i|(€, and mafching Jthe righf wines
WIH’] H’]e righjc 1600(1? Then sign UP £0 our 1CI”€€ beginners or

in{ermediajce awards in wines course from Jthe Wine 8( SPIH{Z

Education Trust.

ﬂ']iS is a naﬂona”y recognised quahﬁcaﬂon. Please nthe Jthe C0§t IS
£150 i]c >/OU dO noi aﬁend Jthe course, and we need aJc |eas’: one
monfh's nOJ(.iCB i]f >/OU cannoJL a&end. YOU cannoJL SU‘)S{iJLUJEe oJLher
members O]C sEanCF in, as Jthe name and daJLe O]C blf‘“’] has JEO be

conﬁrmed one monﬂ'\ before. Please HO{Q, Jth@e are Jche rU|@ O]c H\e

WSET not Brakspear

WHERE?

The Bull on Bell Street, 57 - 59 Bell Street, Henley on Thames, Oxon R6Y 2B, Parking at the
Brakspear mcﬁce is |imi£ed l)UJf. {here is P|enjty Of Parl(ing in Jthe Waijtrose car Park.

WHEN?
Starts at 9.30am, finishing at 5pm with lunch provided.

Beginner’s course (single day) 8“1 March, 5“'1 Sepfember and 7“1 November In{ermediafe
course (three days to atend) bth, 13th & 20th June and 3rd, 10th and 17th October




BRAVING SOCIAL MEDIA

Have Facebook l)UJE nojc sure O]C YOUF HBXJL StePS, |earn more abouf |']OW socia| media can he'P
{',O 9I"OW >/OUF business. OUF Braving Socia| Media WOFI(SI’]OPS WI” give >/OU Jthe know|edge JCO
d€V€|OP and manage >/OUI” socia| media sfrajtegy...

WORKSHOPS:

1. Currenﬂy using Facebook l)U{ need J(O ma|<e i{, more eﬁecfive?
OUf‘ I’)all{: day Facebook WOF'(SI']OP WI” help >/OU.

2. Have >/OU heard O]C Instagram and Snap Chajc bU{, aren’f sure |']OW Jthey can bOOS[', >/OUI“ bUSiﬂ@S?

Our introduction to other social media platforms will help you.

WHERE?

The Bull on Bell St, 57 - 5% Bell St, Henley on Thames, Oxon R6Y 280, Farking at the Brakspear office is
|imthed l)UJC Jthere IS P|enjcy O]C Parl(ing in Jche Waijtrose car Park

WHEN?
ﬂM 25“'] ﬂPril = FacebOOI( ]COI“ experienCed users
PM 25th fpril — Other social media ~ an introduction

OM session starts at 930, finishing at Lpm and
the PM session starts at 1.30pm, finishing at Spm.




STOCK CONTROL t

— IMPROVING WET GP’S

MYTHS?

» “T can count’ . “My staff are all rea||y Jcrustworthy"
* “Were all famiy - “Cant afford

Sad|y Jthe above can JUS[', be myfhs SO aﬁendmg H’]IS course WI" ShOW >/OU |'10W JLO cherPreJt StOCI(
rePorts |']€|P >/OU JLO Pl" evenf StOC'( IOSS and maximise your PI’O]CIJE &

What does the day involve?

. Understanding the stock{aking process (-
* How to use stocktaking as a tool to control and improve business proﬁfabihfy

* How to minimise loss

B ﬂna|ysing and inferpreﬂng StOCl( r‘@UH,S J(O eﬁabhsh SUr‘PIUS or deﬁclf

P|ease bring a ca|cu|afor WIH'\ >/OU.

WHERE?
TI']IS course is h€|d aJE Jche BU” on BQ” Sjtreejc 57 Sq B€” SJC Henley on ﬂwam@ OXOH
RGY 280, Parking at the Brakspear office is limited but there is plenty of parking in the

WaiJU‘OSG car Park.

WHEN? ‘
Starks ot 1.30pm, finshing at 5pm on th i




1 ' MARKETING, MERCHANDISING
AND SELLING

This course is d@igned JLO |'1€|P >/OU mal(e Jthe most O]c your mCFet; |)>/ Using egecﬁve

Promo{iona| Jtechniques JLO inﬂuence and increase customer sPend.

WHAT WILL YOU GET OUT OF IT?
Knowledge of Promo’ciona| {echniqua including;

* ldentifying your market

* Use of back bar and fridge displays

+ Hot spots
° Key masag& ]COI” chaikboards and Posters

‘ Sal@ JcechniqU6

WHERE?
.4 . The Bull on Bell St, 57 - 59 Bell St, Henley on Thames, Oxon RG6Y 2BA. Parking at the

Brakspear mcﬁce IS |imthed l)UJ(, Jthere IS P|en{y O]C Parl(ing in Jthe Waijtrose car Par|<.

WHEN?
Starts at 1.30pm, finishing at Spm on 23rd May. This course is scheduled once but we are

haPPy J(O re-run Jthe course i]c H’)G demand IS Jthere.

i
o



PLATTERS, PORTIONS AND PROFITS
- IMPROVING FOOD GP’S

ThiS course W|" 9iV€ >/OU Jtl']e know|edge on key ﬁnancia| ca|cu|afions, a Pracjcical cosfing exercise {',0

demonstrajte Jthe impor{ance O]C accurajte COS['JF\(_Z]S and POFtiOﬂ COHJEI”OI JEO achieve PI”O]C]JE required.

WHAT DOES THE DAY INVOLVE?
= Introduction
 The cost of losing 2% on &P

° Ca|cu|ajtions refresher - aCJ[,iViJEy
° Pracjcical costing exercise — ac{ivi{y
° POF{'.iOH COHJ(,I“O|

° Pf’OﬁJL |eal<age and |'10W JLO Preven{

WHERE?

The Bull on Bell St, 57 - 59 Bell St, Henley on Thames, Oxon R69 2BA. Farking at the Brakspear office
is limited but there is plenty of parking in the Waitrose car park.

WHEN?
Starks at 930am, finshing at Tpm on sth Apri. This course is scheduled once but we are happy

JLO re-=run Jthe course i]c fhe demand IS Jthere.




SERVICE WITH A SMILE
~ CUSTOMER SERVICE

Improve >/0UF customer service and customer FaPPOfJL bui|ding Witl’]in your Jteam. D@igned {,O
encourage >/OU {O |OOI< aJt your PUb H’]FOUgh Jthe €>/€S Of >/0UF CUS{ZOITIGFS and €XP|0F€ H'le dhCFerence

be{ween sajcisﬁed customers and JCI']OSQ WhOSG GXPQCJLB.JUOHS are €XC€€d€d.

WHERE?

* ‘Cuiomercraﬂ’ - Wha{: is l{:() * The service Proﬁjt Chain

¢ The Si|€nJC cuiomer reports — areas 'FOY' * Customer occasions — Why Jtl’]ey come JCO H’\@ PUb
imProvemenJL ° Mee{ing needs, Wa.n{',S and expecfajtions

* Why CUS{:OIT]GFS |€3.V€ a bUSiﬂ@S . * The cus{omer service PaJLh
dealing with complaints - Course review

The Bull on Bell Street, 57 - 59 Bell Street, Henley on Thames, Oxon R69 2B, Parking at the
Brakspear mcﬁce IS |imifed bUJC Jchere is P|ethy Of Parl(ing in Jthe Waijtrose car Park.

WHEN?
Rarts at 9.30am, finishing at Ipm on 28th february and 23rd May.




MONEY, MONEY, MONEY
— ENHANCING THE PROFITABILITY OF YOUR BUSINESS

Ge{, JEO 9HPS WIH'\ >/OUI" Pl"OﬁJE and IOSS accouthS and maximise >/OUI" Proﬁf. The course
oFFers a Straighfforward view O](: Proﬁt and |OSS accounJLS {,0 h@lP idenfhcy hOW JEO COﬂtf‘Ol
costs and improve proﬁtability.

WHAT DOES THE DAY INVOLVE?

y InJU”OdUChOﬂ

y Pemcorming common C&'CUIa{,ionS 1 achiviJLy

¥ Idenjtifying COS[', COT'Ih“OlS and imProving GP% - acjtivijty
9 Injcerprejting Proﬁt and |OSS accounJLS = aC{,iViJEy

* Developing budgeting and pricing skils ~activity

WHERE?
This course is held at the Bull on Bell Street, 57 - 59 Bell St, Henley on Thames, Oxon

RGY 2BA. Parking at the Brakspear office is limited but there is plenty of parking in the
WaiJU“OSG car Park

WHEN?
Starts at 1.30pm, finishing at 5pm on 28th february,




CHALKBOARDING N
MADE EASY

ﬂ'ﬂS course is d@igned for abso|ujce beginners When i{', comes J(O wrijcing on
cha”<boards. The day W|” COI’\SiSt O]C some Jcheory 01(: where JLO Place boards, Wl‘laJE
Jf,O wrijte on Jthem, |']OW JCO PFOdUCG PiCJCUf’ﬁ (I]c being used) and I']OW J(,O use
“POWGF” and “SiZZ|€” WOFdS eﬁecfive|y. MO§H>/, howeven Jthe day Wl” COﬂSiSt O]C
delegafes Pracfising Jcheir new Sl(i”S and Producing a fanjtastic board JLO take back
JCO >/OUI” PUl) YOU WI” |)e Provided Wl'H'] an [—B cha”<|)oard and Pens on Jche day

WHERE?
The Bull on Bell st, 57 - 5% Bell st, Henley on Thames, Oxon RGY 281 X
)

Parl(ing at H}e Brakspear mcﬁce iS |imij(,€d l)UJ(, there is P|enf>/ 0][
parking in the Whaitrose car park.

WHEN?
Ntarts at 9.30am, finishing at 4pm with lunch provided.
14ith March.




GLASS ACT - PINT PERFECTION
I_eJt our Jteam O]c Heineken ‘Draughjc Masteré WhO have been 9|oba||y accredifed,

Jtrain >/OUF Jteam, behind >/OUI“ bar; in >/OUF bar...

WHAT’S INVOLVED?

PinJc Pencecjtion Jtraining WI” be an hour session and WI” |)e imformal and itheracJLive and inc|ude:

° ﬂ brief overview O]C Jthe Programme including {he importance O]C Jtraining and g|assware managemen{
* (ur brand stories

° Blassware managemen{

° Three Pinj[, c|'1a||en9e - Jtaste {,6{,
° Waste Managemen{

° Perfecjt serve Jcraining

The Programme WI” PFOVide a ca’cegory and in{eracjcive aPProach {.O

training and wil he|P:

° Improve consumer experience ° Reduced wastage

- bain a higher {hroughpuf per JCaP y Repeajc Purchase_s, driving up the raJLe of sale and footfal

WHERE?
The Bull on Bell Street, 57 - 59 Bell Street, Henley on Thames, (xon R69 280, Parking at the

Brakspear oFﬁce IS |imiJLed bUJ(. fhere IS P|enfy O]{: Parking in fhe Waijcrose car Pal“l(.

WHEN?
10 - 11am and 11 - 12Noon. 22nd February:




CASK BEER UNCOVERED
- FREE E-LEARNING COURSE ON CASK BEER

Cask Beer Uncovered IS a free e—|earning Programme d@igned as an easy imformafive 9Uid€ JLO
cas|< beer for bOJ(,h |)ar staFF and anyone Wl’\O |OV6 beer The conJLeth IS de|ivered |3>/ l)rewers,

PUHicans, bar staFF and beer |OV€FS, and IS iniended JLO helP bar S{',ZHCF Understand Wl’]y C&Sl(
beer IS SO unique and imPochath JEO Bf‘iJ(iSl'l PUbS using ﬁ‘@l’\, najtural ingredienjts.

”[aSA’ Heer s now fﬁe b/g_g&?f Se///ng d/‘&Ug/t)Z{ /D/”OdUCZ{ in /DUbS az‘Zer sfanc/ard/ager ﬁgreaf
reason fO fra/n )/OU/‘ bar S{&#Ofl L%/ng'OWfb area ofbeer S‘&/&S’.” Paul Nunny, Cask Marque

Cask Beer has becoming an increasing|y impor{anf cajtegory ]COI“ PUbS, CIUbS and resjtauranjts

in Jthe UK and yejt Jthere are S[',I” many misconcepﬁons abou{ wha’c iJC IS, Wl')O drin|<s i{',, |’10W
iJf, Sl’]OUld be |(€PJ£ and hOW J(,O serve iJL.

There are ﬁve Shor[: ﬁ|ms {',O view, each covering a dhCFerent aSPGC{:
OF C&SI( beer. The_s‘e ﬁlms cover H’]G fo”owing {'.OPiCSZ

> Brewing Beer 2 PGI“]CGCJ(, Serve

b Condifioning Beer b Promojcing Beer CAS K

* Range MARQUE

PREF

Each O]C Jthe ﬁ|ms W|” be FO"OWGZd l)y a S€J(, OlC mUIJLiP|€ cl'\oice qUSJUOﬂS
to test the uses understanding of the topic

TO access U‘le course 90 {.0 WW\N.C&SI(—ITI&I‘CIUC.CO.UI(/

|nfo-for-pubsﬂ:oursa/ca{:egormkask—beer-uncovered/ @




ONLINE COURSES FOR TENANTS,
LESSEES AND STAFF

Here are some exJLra courses we

{houghf >/OU migh{ ﬁnd O]C infer@f:

WE ARE OFFERING:

Soual media

° Bar EXCG”GHCG ﬂward
° Ce”ar Managemenf
° Cus‘tomer Service

+ Stock Management
HOW TO?

Each JcenanJL WI” have a |ogin and be a|)|e

tO comp|eJce one or a|| O]c “’16 courses, Brakspear WIH aujtomajtica”y PiC'( UP H’\e COS[',.

Each course £al<e_s‘ aPProximaJLe|y Ll5mins JLO ].I'IOUF JCO comple{e.
Please contact Amanda Windows for your free login details on 01491 570275




HIGH FIVE - THE ESSENTIALS FOR
ENTERING THE HOSPITALITY INDUSTRY

ﬂ ﬁve day course PGF]CGCJC for anyone new {.O H'Ie PUb industry, or JUSt as a 9!“83.{. refre_s‘her

course. P|ease HOJCQ, U’“S course is nof funded by Brakspear, bUJL Wwe have nego{iajted a reduced

price of £700 (plus VAT) or you can attend days 2, 3 and ! for just £370 (plus VAT),

WHAT’S INVOLVED?
Da 1 - Award for Personal Licence Holders (£130 P|Us VAT for the APLH day on its own)

y Days 2 to Y - Award in Licensed HosP|Jca||JLy Operajuons covers markeflng customer service,
health & safejty, financial managemenf, cash control, responsi|3|e refaihng, food hygiene,

recrui{menjt, emP|oymeth |aw and StaJCF Jcraining and much more)

° Day 5 - ﬂward in Beer 8( Ce”ar Quah{y (HBCO) and ﬂward in FOOd Safe{y in Ca{ering

WHERE?
The Duke of Marlborough, Woodleys, Woodstock, Oxfordshire, 0X20 1HT
To book email info@arrochar-associates.couk or phone 01869 343640

WHEN?
Starts 9am.
30th January to 3rd february, 27th to 3lst March, 15th to 19th May,
10th to 14th July, 18th to 2nd September 20th to 2th November




OTHER USEFUL COURSES
Here are some exjcra courses Jcha{ Brakspear don’f fund, bU{. we JEI']OU9I'IJL >/0U mighjt ﬁnd O]c interesf:

PERSONAL LICENCE

(PL - a one day course held mothHy at over 50 locations across the UK.
To book call Richard forster on 0151 650 691 or 07909 %8106. Approx £135 (plus VAT)

CPL OFFER A LARGE RANGE OF ONLINE COURSES:

ALPH Award for Fersonal Licence Holders HACCP Hazard ﬂna|ysis Critical Control Point
ADPS Award for D@ignated Premises Supervisors Health & Safejty in the Workp|ace level .
AUASP Award for Underage Sales Prevention Manual Handhng C
Drug Awareness for Licensed Premises Staff Level 2 Cellar Management o
CCTV Award in CCTV Public Space Surveillance Conflict Management

Door SuPervision Award in Door Supervision level 2 Effective Cal Managemenf

SIA Award in Securify Guarding level 2 Engaging and Motiva{ing Your Team

UDS Upski”ing for Door Supervisors level 7 EPM Essentials of Pub Managemenf
Emergency First Aid at Work Exceeding Customer Expecjtafions

Fire Marshall Award Markejcing & Merchandising

First Oid At Work Train the Trainer

First Aid at Work Refresher WSET Level I Wine & Spirits Education Trust

Food Safejty level 3
Food Safejty level 7

WEET Level 2 Wine & Spirits Education Trust

ﬂ” O]c Jthe above are avai|a|)|e ',:0 Brakspear Jtenanjcs, |€SS€€S and Jtheir sﬁaﬁ a£ an annua| Per

Sijte 1C€€ O]C 'F_ZSOOO ThiS Payable by Jthe PUl) direcﬂy JLO CPI_, P|ease COﬂJEaCJC Ian FOI“I“@JC aJt

@ (PL on 07826 850659,




SECURE YOUR PLACE

TO bOOl( on any course, Please ca||:

Gill on 01491 570214 or Janet 01491 570205

Email gi||@|>ra|<speanco.ul< or Jane{@brakspeanco.uk

P|aces are |imiJced, SO bOOI( >/OUI" P|ace(s) now.




()

“IJC,S a|| JCO dO W|H’l H’\G training:
>/OU can dO a IOJL i{: >/OU,I”€ PI‘OP€F|>/ Jtrained.”

QUEEN ELIZABETH 11

Brakspear

The Bull Courtyard, Bell Street,
Henley on Thames, Oxon RG9 2BA
www.brakspear.co.uk
T 01491 570200



