
Holker IT customer support

24/7 support desk

telephones

internet / web help desk

monitoring / data collection

hosted email provider

fi rewall and security

servers / printers / cloud

engineers / mobile / 
on-site / remote

Helping businesses get the very best from their IT systems

Solutions. Service. Support

Helping businesses 
get the very best from 
their IT systems - under 
Service Desk Status

Service Desk by Status

2009

A history of customer support

Open (46)

Scheduled (9)

Data (6)

Client (4)

Testing (4)

Quote (1)

x6 x8 80

Since formation in 2009
we have grown 
signifi cantly...

...both in terms of staffi ng 
levels (x6)...

... and turnover (x8), and 
expanded into new purpose 
designed premises in Colne.

With a combined 80 years 
experience in the IT industry, 
we are able to advise and 
assist businesses of all sizes 
and budgets.

www.holkerit.co.uk

01282 859806


