MULTICHANNEL
SOLUTIONS

The modular ActiveSeries Suite is the trusted and proven multichannel solution
for inventory, order and warehouse management for the direct and omnichannel
retail sector. The open and extensible architecture allows for flexible and custom,
parameter driven configurations that facilitate operational growth through
efficiencies in product lifecycle and purchasing, multichannel order fulfilment and
warehouse management. ActiveSeries Suite is multi-company, brand and currency.
The modular applications support both business-to-business and direct-to-consumer
omnichannel retailers, including 3PLs, call centres and fulfilment service providers.

With a single database supporting Ecommerce, catalogue, phone and marketplace

channels, ActiveSeries provides a centralised database to manage your business.

This centralised data is available in real time to all integrated systems facilitating
channel and global inventory management, the customer service team with
the resources necessary to meet customer expectations. The real time data
further ensures optimal order fulfilment.

THE ‘“TRUSTED" MULTICHANNEL SOLUTION
FOR OMNICHANNEL SUCCESS

Beyond the software, MNP’s ultimate strengths are found within the team of
developers of the ActiveSeries platform who continue to support the system
with a deep understanding of omnichannel retailing. Now, with two decades
of experience, our expert team remain committed to MNP and they utilise
finely tuned, repeatable processes, to meet client expectations regarding
project delivery times and budget.

With more than 90% of our people being technical in nature, we use that
collective industry knowledge and experience in collaboration with a deep
understanding of our clients’ needs to deliver client success. We take a
consultative approach with the purpose of building long-lasting relationships
where we help brands really make the most of the power of the ActiveSeries
Suite which helps them scale profitably, improve margin through automation,
and deliver the best end customer experience possible.

))) ACtive S@f/@S The modular ActiveSeries suite comprises of:

2> PSMACctive (Buying & Product Management)

PSMActive streamlines the process of buying, product
concept, procurement, production, and shipping all through
a very logical, user-friendly interface designed with product
lifecycle management in mind.

Product lifecycle and information management.

Score cards for vendor management.

Workflow and inventory management.

Critical path control over PO creation and product release.

Product and purchasing lifecycle automation.

2> OrderActive (Order Management System)

Order Management Software designed for direct-to-consumer
multichannel retailers and 3PL order fulfilment service providers
to meet global demands while supporting omnichannel
inventory and customer service requirements across multiple
sales channels and brands. The ActiveSeries OMS provides
order management, drop ship vending, online marketplace
integration and fulfilment capabilities. Efficiently designed to
reduce turnaround time, OrderActive manages local or shared
inventory, which improves customer loyalty and increases both
average and lifetime transaction value.

Manages multichannel direct inventory, orders and
customer service.

Multi-brand and currency for global growth.
Flexible business rules to adapt to your workflow.

Real time integration with ecommerce and online
marketplaces.

Integrated with Magento, Salesforce Commerce Cloud,
Hybris, ROC Commerce, Amazon, Ebay and many more
ecommerce platforms.

Strong fraud protection rules.

2> WMS Active (Warehouse Management System)

Warehouse Management Software that supports both store and
direct-to-consumer fulfilment from local or global channels.
Simplified management of inventory across stores, catalogue,
ecommerce and marketplaces, allowing scalable growth from a
single site to unlimited physical and virtual warehouses.

High volume direct to consumer and store replenishment.
Single location to multi-warehouse scalability.

Wireless scanners for accurate processing, safeguarding
precise picking and put away.
Easy integration into third party shippers.

» IntraActive (Intranet Platform)

Aflexible framework that enables customisable workflows and
informational views to be managed outside of the client’s existing
applications from their hosted environment. Often used to create
custom dashboards, workflows and system interrogation.

Accessible dashboards and informational workflows readily
available via web interface.

Share information in-store, across departments, or with
3PL clients.

Access global stock for in-store buy and ship.
Process direct returns in-store, facilitate store pickup.
Customer loyalty and surveys.
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