FIXED LINE
SOLUTIONS

OVERVIEW

Whether it’s simply supporting you to reduce the
cost of your landline calls, providing broadband
solutions for your business, to a complete design
and implementation of your telecommunication
infrastructure, Comm-Tech will assist you by using a
consultative approach to suit your organisation.

Our dynamic product portfolio is constantly being
enhanced with the latest products and services,
ensuring you stay at the forefront of the business

communications industry.

FIXED LINE PRODUCT

RANGE & SERVICES

Outbound Solutions
e CPS

e IDA

¢ \/oice Manager

e Disaster Recovery

¢ Qutbound Solutions

Inbound Solutions
¢ Inbound I.N Platform

e NGN & Geographic
Numbers

¢ Inbound Mobile
Applications

¢ Audio Conferencing
¢ Fax to Email
¢ Disaster Recovery

Hosted Solutions

¢ |IPFM

e Hosted IP

e Communicator

e Feature Plus

¢ \Vodafone One Net

¢ VVodafone One Net
Express

Connectivity

e WLR3

e |P Direct Connect

e SIP

e Video Conferencing

Data Connectivity
e ADSL Broadband

e Satellite Broadband
e DIA/Leased Lines

e Assured IP

e EFM/FTTC

e Ethernet

* VPN

e MPLS

Telephone Systems
e NEC

e Avaya

e Mitel

e Panasonic

e Cisco

e Samsung

e PBX Fraud Manager

e PBX Fraud Maintenance

e |Pcortex

WHY COMM-TECH?

With Comm-Tech you benefit from top-level
communications solutions with significant cost
savings, efficiencies and exceptional customer service
as well as utilising;

Industry Leading Products & Services

We provide market leading products and services
tailored to meet your individual needs along with
significant line rental cost reductions and large
discounts on local, national calls and calls to UK
mobiles.

Fast Analysis & Proposal

We provide a full communication review for new
businesses to determine your requirements. Our Tariff
Analysis & Proposal team will turn around a proposal
for you to present to them within 5 working days so
that you can have a solution in place a.s.a.p.

Industry Experience

Comm-Tech have years of experience in the
communications industry and are always updating
the product portfolio to keep you at the forefront of
business communications.

Greener telecoms

Comm-Tech utilises the UK’s First Green Telecoms
network provider to carry Carbon Neutral Minutes
across a telephony network and is still the only UK
operator to have a net zero carbon footprint for all
calls carried across their network.

24/7/365 Customer Support

Comm-Tech offers 24/7/365 support to their
customers ensuring that calls are always answered.
Calls made out of office hours are logged and
forwarded onto the relevant contact.

Access to Bills at Anytime
You can access your bills at anytime with a secure
login to an online billing platform.

COVMM-TECH

VOICE & DATA

www.comm-tech.co.uk




