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Suspension, Re-instatement, 
Withdrawal and Cancellation of 

Certificated Client’s BASEC 
certificate

Certificated Client’s  
failure to comply

Certification Manager sends 
report and supporting 

documentation to Chief 
Executive for consideration

Decision
 to suspend 
certification

Chief Executive informs 
the Certification 

Committee of his decision 
to suspend certification of 

Client

Yes

Client resolves 
failure or non-conformity 

satisfactorily within 
60 days

Suspension lifted and Client’s certification 
re-instated.  BASEC will publish a notice to this 

effect on BASEC website for minimum of 90 days.

Yes

No

Certification 
Manager’s decision 

to withdraw
No

Yes

Chief Executive sends 
letter, confirming 

withdrawal following 
suspension, to Client 

Withdrawn 
Certificate returned  

Additional measures are 
decided and implemented No

Technical Financial

Certificated Client 
fails to pay

Certification Manager 
sends report to Chief 

Executive for 
consideration

Intention to 
withdraw 

certification

Allow more 
time for 

Certificated 
Client to pay

Chief Executive 
sends letter advising 

Client of notice of 
intent to withdraw 
for non-payment

Yes

Payments 
received within 15 days
 of despatch of notice 

letter

No further 
action required.Yes

Chief Executive 
sends letter, 
confirming 

withdrawal for non-
payment, to Client

No

Client appeals 
against BASEC 

decision. 

If the Client wishes to appeal 
against this decision, they must 
do this in writing, addressed to 

the Chief Executive and serve to 
BASEC within fourteen days of 

the date stated their 
withdrawal letter

Yes

No

Immediate 
suspension

Chief Executive 
sends letter advising 
Client of immediate 

suspension Yes

No

Chief Executive sends letter 
advising Client of notice of 

intent to suspend for technical 
reasons.

Chief Executive sends 
letter advising Client of 

notice of intent to suspend 
for technical reasons.

Chief Executive informs 
the Certification 

Committee of his decision 
to withdraw certification 

of Client

No

Voluntary 
Withdrawals

Client submits info 
to BASEC

Certification Manager 
reviews info and 

implements required 
decision or actions . 

A reissue of certificates 
may be involved for partial 

scope withdrawals. 

Any reinstatement 
may require at least 

a special audit 

 
 
 
 
 

 


